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Vseobecné obchodni podminky
provozu a uzivani platebniho systému PayU
provozovatele - spole¢nosti
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Provozovatel

Provozovatelem Systému PayU je spolecnost PayU S.A.
danové Cislo 779-23-08-495, se sidlem Grunwaldzka
186, 60-166, Poznai, Polsko, kancelaF v CR Na Str7i 61a,
140 00 Praha 4, zapsana v rejstriku podnikateld
vedeném Okresnim soudem v Poznani — Nowe Miast i
Wilda v Poznani, 8. obchodni oddéleni Narodniho
soudniho rejstfiku pod cislem KRS 0000274399, se
zakladnim kapitalem 7 789 000 PLN, splacenym v plné
vySi

Provozovatel provozuje Systém PayU na zakladé
povoleni polské Komise dozoru nad finanénim trhem
(Komisja Nadzoru Finansowego) k cinnosti platebni
instituce, Cislo IP 1/2012, podle néhoZ je oprdvnén
poskytovat platebni sluzby. Organem, vykonavajicim ve
smyslu zdkona o platebnim styku dohled nad
Provozovatelem, je Komise dozoru nad finanénim trhem
(Komisja Nadzoru Finansowego) se sidlem ul. Piekna 20u
1 00-549 Varsava, Polsko, k niz miZe UZivatel podat svou
stiznost tykajici se ¢innosti Provozovatele.

Kontaktni Udaje Provozovatele jsou:

a) adresa pro dorucovani: Na Strzi 61a, 140 00 Praha
4 nebo ul. Krucza 50, 00-025, Varsava, Polsko
elektronickd adresa: podpora@payu.cz
pomoc@payu.pl

Provozovatel nabizi Uzivatelim prodavajicim v prostredi
e-commerce moznost rozsitit zplsob placeni za jejich
zbozi ¢i sluzby, nabizené prostrednictvim sité Internet, o
moznost platby prostfednictvim Systému PayU, a to
vrozsahu a za podminek uvedenych v téchto
vSeobecnych obchodnich podminkach.

b) nebo

Vymezeni pojmu:

Administracni rozhrani administracni  rozhrani
Systému PayU, prostfednictvim kterého Uzivatel, s nimz
byla uzaviena Smlouva, mizZe dalkové po pfihlaseni do
Systému PayU provadét obsluhu svého Platebniho uctu,
nastaveni, zmény kontaktnich udaji popf. dalsi operace
vrozsahu stanoveném Smlouvou a Obchodnimi
podminkami;

AML zakon - zdkon o nékterych opatfenich proti
legalizaci vynosG ztrestné cinnosti a financovani
terorismu ve znéni pozdéjsich predpist;

Autorizacni limit — maximalni penézni castka jedné
Transakce, kterou je UZivatel opravnén provést platebni
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Terms and Conditions

of operation and use of the PayU Payment system

of the Operator - company
INITIAL PROVISIONS
Operator
The PayU Payment system is operated by company
PayU S.A. with the registered office in Poznan, 60-
166 Poznan, at ul. Grunwaldzka 186, CZ office Na
Strzi 61a, 140 00 Praha 4, Czech Republic entered
into the Register of Entrepreneurs kept by the
District Court for Poznan - Nowe Miasto i Wilda in
Poznan, 8th Commercial Department of the National
Court Registry under KRS no. 0000274399, share
capital of 7,789,000 PLN (fully paid-up), tax id no.
(NIP): 779-23-08-495
The system Operator runs PayU on the basis of the
Polish Financial Supervision Authority authorization
to perform activities of a payment institution,
permission No. IP 1/2012, by which it is authorized
to provide payment services. The supervising body
under the payment services act Polish Financial
Supervision Authority, ul. Piekna 20, 00-549
Warsaw, Poland where the User may lodge their
complaint concerning Operator’s activities.

Contact details of the Operator:
a) mailing address: Na Strzi 61a, 140 00 Praha 4
and/or ul. Krucza 50, 00-025 Warsaw, Poland
electronic address: podpora@payu.cz
pomoc@payu.pl
The Operator provides the Users selling in an e-
commerce environment the possibility to add the
PayU System as a payment option to the methods
of payment for goods and services offered via the
Internet that they provide, to the extent and under
the terms of these Terms and Conditions.
Definitions:
Administration interface — the administration
interface of the PayU System through which the
User with whom the Contract was concluded may,
after logging in to the PayU System, remotely
handle its Payment account, make adjustments,
changes in contact details or other operations to
the extent specified in the Contract and in Terms
and Conditions;
AML law - relevant anti-money laundering and
counter terrorists financing act as amended;

b) or

Authorization limit - the maximum amount of a
single Transaction the Merchant is entitled to carry
out using a payment card without a standard means
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kartou bez standardniho zplsobu autorizace
vydavatelskou a zpracovatelskou instituci;

Banka Uzivatele — penéini instituce, u které ma Uzivatel
vedeny ucet uréeny ve Smlouvé za ucelem prevedeni
plateb z jednotlivych Transakci z jeho Platebniho uctu ve

smyslu ¢l. 4.2.3. Obchodnich podminek;

Drzitel karty — Zakaznik, t.j. kupujici, ktery za zboZi nebo
sluzby objednané na Webovych strankach UZivatele
plati prostrednictvim Platebni karty;
E-mailova adresa UZivatele — kontaktni
adresa UZivatele sjednana ve Smlouvé.

Fixni poplatek — pevna c¢astka Uctovana UZivateli
Provozovatelem za uskutecnéni jednotlivého prevodu
penéznich prostfedkd od Zakaznika k UZivateli ve vysi a
za podminek uvedenych ve Smlouvé a Obchodnich
podminkach, ve smyslu ¢l. 5.1. Obchodnich podminek;

e-mailova

Identifikace — identifikace UZivatele, kterou je
Provozovatel povinen provést za podminek uvedenych
v pfislusnych pravnich predpisech proti legalizaci vynosu
z trestné Cinnosti a financovani terorismu.

Karetni asociace — karetni asociace MasterCard
International, Visa International;
Obchodni podminky - tyto Vseobecné obchodni

podminky provozu a uzivani platebniho systému PayU;
Partner - banka ¢i jina financni instituce, véetné centra
pro autorizaci a vyuctovani, se kterymi Provozovatel
spolupracuje pfi zpracovavani plateb prostrednictvim
Systému PayU;

Platebni brana - internetova autorizacni platforma pro
akceptaci platebnich karet, provozovana licencovanou
Zpracovatelskou instituci, zpfistupnéna PayU
UZivatelim na zakladé Smlouvy, prostfednictvim které
Zakaznici zaddvaji udaje nezbytné k provedeni platby
Platebni kartou, pficemz tato Platebni brana je
zabezpecena technologii 3D Secure;

Platebni karta — karta Kreditnich asociaci, umoziujici
svému drziteli bezhotovostni platby za zbozi a sluzby
v prostfedi internetu;

Platebni metoda - konkrétni metoda platby, pomoci
které maze Zakaznik platit za zboZi ¢i sluzby nabizené na
Webovych  strankdch  UZzivatele prostfednictvim
Systému PayU. Jednotlivé Platebni metody, s vyjimkou
bézného bankovniho prevodu, zahrnuji feseni v rdmci
Systému PayU sjednana Provozovatelem s jednotlivymi
Partnery; neni-li ve Smlouvé sjednano jinak, povazuji se
on-line platebni tlacitka za jednu Platebni metodu;
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of authorization by the issuing and processing
institution;

User’s bank — a financial institution, with whom the
User has an open account for the purpose of
transferring payments from individual Transactions
from their Payment account as per Article. 4.2.3. of
Terms and Conditions;

Cardholder - Customer, i.e. the buyer who pays by
credit card for goods or services ordered at the
User’s Website;

User’s E-mail address — contact e-mail address of
the User as agreed in the Contract.

Fixed fee - an amount charged by the Operator to
the User for making a single transfer of funds from
the Customer to the User in the amount and under
the terms specified in the Contract and in Terms
and Conditions, as defined in Article 5.1 of Terms
and Conditions;

Identification — User identification, which the
Operator is required to do as provided in relevant
anti-money laundering and counter terrorists
financing act.

Card Association — the MasterCard International,
Visa International;

Terms and Conditions - these Terms and Conditions
of operation and use of the PayU payment system;
Partner - a bank or other financial institution,
including the centre for authorization and billing,
with which the Operator cooperates during
payment processing via the PayU System;

Payment Gateway — online authorization platform
for accepting payment cards operated by a licensed
Processing institution, made available to PayU
Users under Contract, through which Customers
enter the data necessary to carry out Payment card
payments, while the payment gateway is secured
by the 3D-Secure technology;

Payment card — a card issued by one of the card
associations, enabling its holder cashless payments
for goods and services online;

Payment method - a particular payment method by
means of which the Customer can pay for goods or
services offered on User websites via the PayU
system. The individual Payment methods with the
exception of standard bank transfer include
solutions within the PayU System offered by the
Operator concluded with particular Partners; unless
the Contract stipulates otherwise, online payment
buttons shall be considered one of the Payment
methods;
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Platebni tlacitko — on-line platebni metoda nabizena
konkrétnim Partnerem tém Zakaznikim, ktefi s nim
uzavreli pfislusnou smlouvu o platebnich sluzbach
(vedeni uctu s elektronickym bankovnictvim), na
zakladé niz je témto Zakaznikim umoZnéno snadné
zadani platebniho prikazu prostrednictvim jejich
internetového bankovnictvi po kliknuti na pfislusné
platebni tlacitko;

Platebni ucet - virtualni platebni ucet, vedeny
Provozovatelem pro UZivatele v ramci Systému PayU,
s nimzZ je UZivatel opravnén disponovat prostrednictvim
Administracniho rozhrani Systému PayU a na némi
Provozovatel eviduje platby jednotlivych Transakci
zauctovanych ve prospéch Uzivatele;

Platebni Platforma - technické rozhrani systému
Zpracovatelské instituce, umoziujici komunikaci
systému Zpracovatelské instituce s Platebni branou;

Povéieny pracovnik — zaméstnanec popf. externi
pracovnik Provozovatele uvedeny ve Smlouvé popfr.
uréeny zpUsobem ve Smlouvé uvedenym, povéreny
Provozovatelem poskytovat podporu UZivatellm a
komunikovat s nimi v souvislosti s uZivanim Systému
PayU;

Provize — Uplata Provozovatele urcena jako Castka
v procentech (%) zrealizovaného prevodu penéznich
prostfedk( od Zdkaznika k UZivateli, G¢tovana UZivateli
Provozovatelem ve vysi a za podminek uvedenych ve
Smlouvé a Obchodnich podminkach, ve smyslu ¢l. 5.1.
Obchodnich podminek;

Provozovatel - spole¢nost PayU S.A., presné
specifikovana vcéetné kontaktnich udajl shora v ¢l. 1.1.
Obchodnich podminek;

PSP - Payment services provider, resp. Payment
facilitator, tedy subjekt, ktery molZe na zdakladé
spoluprace s bankou nebo jinou opravnénou instituci
nabizet a poskytovat sluzbu akceptace platebnich karet;

Smlouva — smlouva o uzivani Systému PayU uzaviena
s UzZivatelem;

Strhnuti penéiZité castky - prevedeni penézité Castky
z Platebniho U¢tu UZivatele na bankovni ucet
Provozovatele, a to i bez souhlasu UZivatele, ve formé
zapoctu pohledavky Provozovatele vici UZivateli z titulu
povinnosti uhrazeni penézité Castky Provozovateli na
pohledavku Uzivatele vici Provozovateli na vyplaceni
penézitych castek z Platebniho Uctu; Provozovatel je
opravnén jednorazové strhnout penéZitou Ccastku
z Platebniho Gc¢tu Uzivatele pouze v pfipadech a za

1.2.15

1.2.16

1.2.17

1.2.18

1.2.19

1.2.20

1.2.21

1.2.22

1.2.23

PayU’

Payment button - online payment method offered
by a specific Partner to those Customers who have
entered into a payment services contract (account
management with electronic banking) with the
Partner, on the basis of which these Customers are
allowed to easily enter a payment order through
their online banking by clicking on the appropriate
payment button;

Payment Account — virtual payment account kept
by the Operator for the User within the PayU
System, which User is entitled to handle through
PayU System administration interface and where
the Operator keeps records of individual payments
made to the User’s account;

Payment Platform - technical interface of the
Processing institution which enables
communication of the Processing institution 's
system with the Payment Gateway;

Authorized employee —an employee or an external
employee of the Operator listed in the Contract or
determined in the manner set out in the Contract,
authorized by the Operator to provide support to
Users and communicate with them in connection
with the use of the PayU System;

Commission - payment to the Operator designated
as the amountin percent (%) of the realized transfer
of funds from the Customer to the User, charged by
the Operator to the User in the amount and under
the terms specified in the Contract and in Terms
and Conditions, as defined in Article 5.1 of Terms
and Conditions;

Operator - the company PayU S.A., as precisely
specified, including the contact details above in
Article 1.1 of Terms and Conditions;

PSP - Payment Services Provider or, alternatively,
Payment facilitator, i.e. the entity that may, in
cooperation with the bank or other authorized
institution, provide a payment cards acceptance
service;

Contract — the contract of use of the PayU system
concluded with the User;

Deduction of a money amount - transfer of an
amount of money from the User’s account to the
Operator’s account, even without User’s consent in
the form of a credit claim of the Operator to the
User from the title of obligation to pay to the
Operator the due amount of User’s claim against
the Operator for payment of amounts from the
Payment Account; the Operator is entitled to
deduct a money amount from the User’s account
only in cases and under circumstances expressly
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podminek vyslovné uvedenych ve Smlouvé nebo téchto
Obchodnich podminkach;

Systém PayU — on-line platebni brana spravovana
Provozovatelem, nabizejici moznost nékolika Platebnich
metod;

Transakce — soustava operaci provadénych
prostfednictvim  Systému PayU popf. systémy
jednotlivych Partnerl za Ucelem provedeni platby
Zakaznika za zboZi ¢i sluzby UZivatele nabizené na
Webovych strankach;

Uzivatel — fyzicka ¢i pravnicka osoba poskytujici zbozi
nebo sluzby prostfednictvim svych Webovych stranek,
kterd uzavrela smlouvu o uZivani Systému PayU
s Provozovatelem;

Vydavatel karty — banka nebo jina finan¢ni instituce,
kterd je opravnéna vydavat Platebni karty a ktera je
¢lenem Karetni asociace;

Webové stranky — internetové stranky UZivatele, na
kterych Uzivatel nabizi a prodadva zbozi ¢&i sluzby,
uvedené ve Smlouvé;

Zakaznik - zakaznik UZivatele, ktery ma zajem o koupi
zboZi nebo sluZzeb nabizenych na Webovych strankach
UZivatele;

Zpracovatelska instituce — banka nebo jina opravnéna
financni instituce, s niz ma PayU sjednanou smlouvu o
spolupraci v oblasti akceptace platebnich karet;

ZPS — polsky zakon o platebnich sluzbach ze dne
19.08.2011.

ToCC - ToCC - tabulka ndkladG a provizi, ktera je
nedilnou soucasti Smlouvy, a ktera obsahuje sazby
nakladd a provizi (kromé poplatkll za zpracovani

Transakci) a systémovych nakladl, které maze
Provozovatel Ucétovat v souvislosti se sluzbami,
zvefejnénymi na internetovych strankach

Provozovatele. Ndklady a provize v ramci ToCC budou
Provozovatelem Gc¢tovany na stejném zakladé, na jakém
Provozovatel uctuje svou odménu.

1.3 Smlouva o uzivani Systému PayU a VSeobecné obchodni
podminky

13.1.

1.3.2.

Smlouvu uzaviraji UZivatel s Provozovatelem zasadné
v pisemné podobé nebo elektronicky.
Smlouvu je moZno uzavfit nasledujicimi zplsoby:

a) uzavieni pisemné Smlouvy za fyzické pritomnosti
obou smluvnich stran;
b) uzavreni pisemné Smlouvy na dalku;

c) uzavieni Smlouvy v elektronické podobé dle ¢l. 1.4
Obchodnich podminek.
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specified in the Contract or in these Terms and
Conditions;

PayU System - an online payment gateway
operated by the Operator, offering a number of
Payment methods;

Transaction — a set of operations performed via the
PayU System or the systems of Partners for the
purpose of Customer's payment for goods or
services offered by the User on the Website;

User — a natural or a legal person providing goods
or services through their Website that has
concluded the agreement on using the PayU system
with the Operator;

Card issuer - the bank or other financial institution
that is entitled to issue Payment cards and is a
member of the Card Association;

Website — User’s website on which goods or
services are offered for sale by the User, referred to
in the Contract;

Customer - User’s customer interested in
purchasing goods or services offered on User’s
Websites;

Processing institution — a bank or other authorized
institution, with which PayU negotiated a contract
of cooperation with the acceptance of credit cards;
Payments act - Polish Payment services act dated
19.08.2011

ToCC - the table of costs and commissions forming
an integral part of the Contract, which includes the
rates of costs and commissions (other than fees for
processing Transactions) and system costs that may
be charged by the Operator in connection with the
services, posted on the Operator websites. Costs
and commissions under the ToCC will be charged by
the Operator on the same basis as the Operator
charges its remuneration.

Contract of use of the PayU system and Terms and
Conditions

User and Operator conclude the Contract only in

written form or in electronic form.

Contract may be concluded in the following ways:
by concluding a written contract in physical
presence of both Parties;
by concluding a written contract at a distance;
by concluding the contract in electronic form in
accordance with Article 1.4 of Terms and
Conditions.
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Provozovatel je opravnén v zavislosti na povaze Uzivatele a
vyrobk( a sluZzeb jim nabizenych poZadovat u konkrétniho
UZivatele uzavieni Smlouvy jinym zplsobem, neZ ktery zvolil
UZivatel.

1.3.3.

V souvislosti s ovérenim Udajli uvedenych UZivatelem

v ramci jedndni o uzavieni Smlouvy ma Provozovatel

pravo zejména poZadovat predloZzeni nasledujicich

dokumentu:

a) u pravnickych osob - scan obcanského prlkazu
¢lena statutarniho orgdnu popf. jiné osoby, kterad je
opravnéna za pravnickou osobu jednat, vCetné
originalu nebo notafem ovérené kopie plné moci
s ovéfenym podpisem zmocnitele,

b) u fyzickych osob — ovérenou kopii Zivnostenského
opravnéni a scan ob¢anského prikazu,

pricemz v pfipadé, Ze obcansky prlikaz obsahuje strojové Citelné
udaje, je UZivatel povinen tyto Udaje na scanu pred jeho
odeslanim Provozovateli zaslepit.

1.3.4.

1.3.5.

1.4,

1.4.1.

1.4.2.

Tyto Obchodni podminky jsou nedilnou soucasti
Smlouvy uzaviené jakymkoli ze zplsobu dle ¢l. 1.3.2.
Obchodnich podminek mezi Provozovatelem a
UZivatelem, upravuji vzdjemnd prava a povinnosti
smluvnich stran ze Smlouvy a dale prava a povinnosti
UZivatelQ pfi uzivani Systému PayU.

Pokud neni ve Smlouvé nebo v jejich prilohach vyslovné
uvedeno odchylné ujednani nebo platnost nékterych
ustanoveni téchto Obchodnich podminek neni
Smlouvou vyloucena nebo jinak modifikovana, plati
v ostatnim pro vzdjemné vztahy smluvnich stran tyto
Obchodni  podminky. S aktudlnim znénim téchto
Obchodnich podminek je kdokoli opravnén se seznamit
na adrese, http://www.payu.cz/ke-stazeni na niz
Provozovatel poskytuje moznost stazeni a archivovani
aktudlniho i predchozich znéni Obchodnich podminek
ve formatu .pdf.

Uzavieni smlouvy v elektronické podobé
prostifednictvim automatického registracniho procesu

Vramci automatického registracniho procesu je
UZivatel povinen zadat dalSi poZzadované udaje vcetné
Cisla svého bankovniho Uctu pro Ucely prijimani plateb
ze Systému PayU, a vybéru Platebnich metod.

UZivateli je vramci automatického registracniho
procesu poskytnuto plné znéni Smlouvy, vcietné
aktudlniho znéni téchto Obchodnich podminek,
obsahujici vysi Provizi i vycet Platebnich metod.
Zobrazeni tohoto znéni Smlouvy UZivateli v ramci

PayU’

The Operator is entitled, depending on the nature of the
User and the products and services offered by the User to
ask a specific User for conclusion of the Contract in a
different manner than that chosen by the User.

1.3.3. In connection with the verification of data provided
by the User during Contract negotiations, the
Operator is authorized to request in particular the
following documents:

a) for legal entities - scan of an ID card of a
statutory body member or another person
entitled to act on behalf of the legal entity,
including the original or a notarized copy of
power of attorney with the notarized signature
of the attorney,

b) for individuals - a certified copy of their trade
license and ID card scan;

in case the ID card contains machine-readable data, the User

is obliged to redact the machine-readable data on the

scanned copy data before sending it to the Operator.

1.3.4. These Terms and Conditions are an integral part of
the Contract concluded between the Operator and
the User in any of the ways according to Article 1.3.2.
of Terms and Conditions, they regulate the mutual
rights and obligations of the Parties under the
Contract and the rights and obligations of Users
when using the PayU System.

1.3.5. Unless this Contract or its appendices as expressly
provide differing arrangements or effectiveness of
certain provisions of these Terms and Conditions are
excluded by the Contract or otherwise modified, the
rest of the mutual relations of Parties are regulated
by these Terms and Conditions. Anyone may read
the current version of these Terms and Conditions at
http://www.en.payu.cz/downloads, where the
Operators provides downloads and archival versions
of the current and previous wording of Terms and
Conditions in the PDF format.

1.4. Contract in electronic form using the automated
registration process

1.4.1. During the automated registration process, the User
is required to enter additional required information,
including their bank account number for the purpose
of receiving payments from PayU system and the
choice of Payment methods.

1.4.2. During the automated registration process, the User
shall be provided with the full text of the Contract
including the current wording of these Terms and
Conditions, including the amount of commissions
and a list of Payment methods. Displaying this
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automatického registracniho formulare je povazovano
za navrh na uzavieni Smlouvy. UzZivateli je Smlouva
zobrazena vrozhrani automatického registracniho
formulare, a je mu zaroven poskytnuta moznost stazeni
Smlouvy ve formatu .pdf nebo jejiho vytisténi.

UZivatel ma moZnost v automatickém registracnim
formuldfi odsouhlasit poskytnuté znéni Smlouvy i
Obchodnich podminek. Odeslani tohoto souhlasu je
povaZzovano za akceptaci navrhu na uzavreni Smlouvy,
kterd je dorucenim Provozovateli uzaviena. Nasledné je
UzZivateli zaslano za Gcelem archivace znéni uzaviené
Smlouvy e-mailem na E-mailovou adresu UZzivatele,
zadanou v rdmci procesu registrace.

Provozovatel je opravnén kdykoliv po dobu trvani

Smlouvy ovérovat kontaktni Udaje Uzivatele a opravnéni

k jeho podnikatelské c¢innosti. Provozovatel si dale

vyhrazuje pravo zejména:

a) kontaktovat pred uzavienim Smlouvy UZivatele
telefonicky a ovéfit si informace, které uvedl
v registra¢nim formulafi a/nebo;

b) odmitnout uzavieni Smlouvy s UZivatelem
v elektronické podobé, a to i bez udani davodd;
UzZivatel je s timto pravem Provozovatele srozumén.

Identifikace a kontrola UZivatele

Provozovatel je opravnén poZadovat identifikaci
UZivatele a informace a doklady potrebné k provedeni
kontroly  UZivatele (napf. predloZzeni doklad(
osvédcujicich osobu skute¢ného majitele a vlastnickou
strukturu UZivatele, ktery je pravnickou osobou,
dodate¢né informace o ucelu a zamySlené povaze
obchodniho vztahu a prokazani plvodu Prostredkd,
pokud nebudou zfejmé zuzaviené Smlouvy) pred
vznikem obchodniho vztahu i v prabéhu trvani Smlouvy.
Radné provedeni Identifikace a kontroly UZivatele je
podminkou pro to, aby mohl Uzivatel vyuZivat sluzby
Systému PayU a prevadét penéini prostfedky pfijaté
prostiednictvim Systému PayU z Platebniho G¢tu na
bankovni Ucet uvedeny ve Smlouvé (viz ¢l. 4.2.3.).

Formy ldentifikace se lisi v zavislosti na tom, zda je
Smlouva uzaviena za fyzické pritomnosti UZivatele
(€l. 1.6 nize) nebo za vyuziti prostredkd komunikace na
dalku nebo v elektronické podobé (¢l. 1.7 nize).

Provozovatel je opravnén zmocnit jinou osobu
k provadéni identifikace, prficemz tato osoba pfi

1.4.3.

1.4.4.
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1.5.1.
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version of the Contract to the User in the automated
registration form is considered to be a proposal for
conclusion of the Contract. The Contract shall be
displayed to the User in the interface of the
automated registration form, and they are also given
the option of downloading it in the PDF format or
printing it.
Within the registration form, the User has the option
to automatically approve the provided wording of
the Contract and Terms and Conditions. Sending
such consent is deemed acceptance of the proposal
for conclusion of the Contract, which is concluded by
delivery to the Operator. Subsequently, the User
shall receive the text of the concluded Contract to
the User’s e-mail address specified during the
registration process for archival purposes.

The Operator is entitled at any time for the duration

of the Contract to verify User’s contact information

and their authorization for business activities. The

Operator in particular reserves the right to:

a) contact the User by phone prior to the
conclusion of the Contract and to verify the
information provided in their registration form
and/or

b) refuse to sign the Contract with the User in
electronic form, even without giving any
reasons. User acknowledges this right of the
Operator.

User identification and verification

The Operator is entitled to require User

identification and information and documents

necessary to perform verification of the user (e.g.

submitting documents certifying that the person is

the beneficial owner of an ownership structure of
the User who is a legal person; additional
information on the purpose and intended nature of
the business relationship and to prove the origin of
funds, if these are not obvious from the Contract)
before the establishment of the business
relationship and during the term of the Contract.

Proper User identification and verification is a

prerequisite for the User to use the PayU System

services and to transfer funds received via the PayU

System from the Payment account to the banking

account listed in the Contract (see Article 4.2.3).

Forms of identification vary depending on whether

the contract is signed in User’s physical presence

(Article 1.6) or using means of communication

remotely or in electronic form (Article 1.7 below).

The Operator may entitle another person with the

right of proxy to carry out identification, whereby
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1.7.2

provadéni identifikace jedna jménem Provozovatele a je
vazana vnitfnimi predpisy Provozovatele tykajicimi se
ochrany proti legalizaci vynosld ztrestné Ccinnosti.
Provozovatel mulZe byt vsouladu suvedenym
ustanovenim rovnéz zmocnén provadét identifikaci
jménem jiné osoby (Partnera).

Za ucelem radného plnéni pozadavki AML zadkona je
UZivatel povinen pisemné informovat Provozovatele o
veskerych zméndch své vlastnické struktury a o zménach
svych identifikacnich Gdaji neprodlené poté, co tyto
zmény realné probéhnou (tj. po uzavreni prislusnych
smluv o prevodu obchodniho podilu apod.), bez ohledu
na to, kdy probéhne zapis této zmény do obchodniho
nebo jiného rejstiku.

Postup UzZivatele pfi identifikaci se fidi pokyny, které mu
sdéli Provozovatel. UZivatelem predkladané doklady
vramci identifikace (napf. plnd moc v pfipadé
zastoupeni) musi byt podle své povahy v origindle nebo
Ufedné ovérené kopii.

Identifikace za pfitomnosti UZivatele

Uzavre-li Provozovatel Smlouvu za fyzické pfitomnosti
UZivatele provede Provozovatel soucasné tzv. fyzickou
Identifikaci ve smyslu.

UZivatel je povinen prokazat svou totoznost pfi
Identifikaci  platnymi prlkazy totoZnosti osob
opravnénych za UZivatele jednat a predat mu originaly
nebo Uredné ovérené kopie vyZzadovanych dokumentu.
Seznam pozadavkl pro Identifikaci sdéli Provozovatel
UZivateli predem.

Identifikace pfi uzavieni Smlouvy na dalku a pfi uzavieni

Smlouvy v elektronické podobé
Nebude-li Identifikace provedena za fyzické
pfitomnosti UZivatele, je UZivatel povinen provést
Identifikaci na zakladé poZadavkl Provozovatele.
Provozovatel zasle za timto ucelem UZivateli pfedem
pokyny a informace souvisejici s provedenim tohoto
druhu ldentifikace, zejména seznam dokladl, které
musi Uzivatel predlozit notdfi ¢i Uradu, vymezeni ucelu
Identifikace atd. UzZivatel bere na védomi, Ze provedeni
Identifikace je ze strany notar( ¢i Grfadl zpoplatnéno.

Provozovatel je opravnén pozadovat na UZivateli
provedeni identifikace jinym zplsobem, nez ktery ve
vztahu ke zvolenému zplsobu uzavieni Smlouvy
vyplyva z ¢l. 1.5. az 1.7. Obchodnich podminek.
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1.5.5.
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the person carrying out identification acts on behalf
of the Operator and is bound by the internal
regulations of the Operator with respect to anti-
money laundering. In accordance with that
provision, the Operator may also be entitled to carry
out identification on behalf of another person
(Partner).
In order properly to meet the requirements of the
AML law, the User is obliged to inform the Operator
in writing of any change in its ownership structure
and of changes in its identification data immediately
after these changes actually take place (i.e. following
the conclusion of the relevant agreements on the
transfer of shares etc.), regardless of when these
changes will be filed with the commercial or another
register.
The User follows identification instructions as
communicated by the Operator. User-submitted
documents in the context of identification (e.g.
power of attorney in case of representation) must be
an original or a certified copy, depending on their
nature.

Identification in presence of the User
If the Operator concludes the Contract in User’s
physical presence, the Operator performs physical
identification at the same time.
The User is obliged to prove his identity during
identification using valid identity cards of persons
authorized to represent the User and provide them
with the originals or certified copies of required
documents. The Operator shall submit the list of
requirements for identification to the User in
advance.

Identification while concluding the Contract remotely

and while concluding the Contract in electronic form
If the identification is not performed in User’s
physical presence, the User is required to identify
pursuant to the Operator’s requirements. The
Operator shall send the User in advance
instructions and information related to the
procedure of this type of identification, including
the list of documents to be submitted by the User
to the notary or authority, defining the purpose of
identification, etc. The User acknowledges that the
identification procedure is charged by the
authorities or notaries.
The Operator is entitled to require the User to
undergo identification in another way than that
which is related to the chosen method of conclusion
of the Contract under Articles 1.6 to 1.8 of Terms
and Conditions.
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2. VSEOBECNA PRAVIDLA FUNGOVANI SYSTEMU PayU

2.1 Pfe
2.1.1.

2.1.2.

2.1.3.

dmét Smlouvy

Na zakladé Smlouvy uzaviené s UZivatelem se
Provozovatel zavazuje umoznit Uzivateli uzivani
Systému PayU k pfijimani a zpracovavani plateb od
Zakaznik(Q za zboZi i sluzby objednané na Webovych
strankach Uzivatele. Za ucelem uzivani Systému PayU se
Provozovatel zavazuje vést pro Uzivatele v ramci
Systému PayU Platebni Gcet, a umoznit mu k tomuto
Uctu pristup prostrednictvim Administra¢niho rozhrani.
Penéini prostfedky na Platebnim Uc¢tu predstavuji
souhrn penéznich prostredkd z Transakci, zauc¢tovanych
Provozovatelem ve prospéch UZivatele, které nebyly
Uzivateli vyplaceny na jeho bankovni ucet uvedeny ve
Smlouvé (cl. 4.2.3. Obchodnich podminek), a od nichz
byla odeltena provize Provozovatele sjednana ve
Smlouvé. Prostfedky UZivateld jsou vedeny na
vyplatnich uctech Provozovatele, s vyjimkou téch
prostfedkl, které jsou na cesté ze sbérnych ucth
Provozovatele  vedenych u bank- Partnerd
Provozovatele v souvislosti s poskytovanim jednotlivych
platebnich metod v ramci systému PayU na vyplatni ucet
Provozovatele.  Provozovatel preposilda  penéini
prostfedky UZivatel( ze sbérnych uctd na vyplatni Gcet
na konci kazdého pracovniho dne. Provozovatel na
Zadost UZivatele mulzZe poskytnout podrobnéjsi
informace o tom, u které banky, nebo zahrani¢ni banky
je veden samostatny ucet, na kterém uloZeny penézni
prostredky UZivatel(l, které byly Provozovateli svéreny k
provedeni platebni transakce (tzn. o vyplatnich Gcétech,
pfipadné o sbérnych uctech).

UZivatel se na zakladé Smlouvy zavazuje hradit
Provozovateli Uplatu za uZivani Systému PayU formou
uhrady Provize, Fixniho poplatku a pfipadnych dalSich
poplatkl ve vysi a za podminek uvedenych v téchto
Obchodnich podminkach a Smlouvé a ddle se zavazuje
dodrZovat povinnosti a pravidla uvedend ve Smlouvé
popf. téchto Obchodnich podminkach.

Uzivatel bere na védomi, Ze k provozovani Systému
PayU vyuZivd Provozovatel produktd a systémd,
nabizenych a dodavanych jednotlivymi Partnery.
Provozovatel je tak povinen zajistit soulad podminek
uzivani Systému PayU s podminkami uzivani produktl a
systém( jednotlivych Partnerl. Za timto Ucelem je
Provozovatel opravnén jednostranné meénit znéni
Obchodnich podminek zplisobem uvedenym v ¢l. 10.1.3.
Obchodnich podminek. V ramci elektronickych plateb
bere Obchodnik na védomi, Ze PayU je opravnéna
smérovat Transakce na urdity typ elektronické platby dle

2.
2.1.
2.1.1.

2.1.2.

2.1.3.
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GENERAL RULES OF OPERATION OF THE PAYU SYSTEM
Subject of Contract

On the basis of the Contract concluded with the
User, the Operator shall make the PayU system
available for accepting and processing payments
from Customers for goods or services ordered on
User’s Website. Operator undertakes to keep
a Payment Account for the User in the PayU System
for the purpose of using the PayU System, and allow
him to access the account through the
Administration interface. The funds in the Payment
Account are the sum of funds from transactions,
transferred by the Operator to the User’s account,
which have not been paid to the User into his bank
account specified in the Contract (Article 4.2.3. of
Terms and Conditions), and from which the
Operator’s commission agreed in the Contract was
deducted. User’s funds are routed to the Operator’s
withdrawal accounts, except funds coming from
Operator’s nominee accounts held with banks -
Partners of the Operator in connection with the
provision of different payment methods in within
the PayU system to the Operator’'s withdrawal
account. The Operator forwards User’s funds from
the nominee accounts to the withdrawal account at
the end of each working day. Upon User’s request,
the Operator may provide more detailed
information with which bank or a foreign bank the
account is kept, which contains the Users' funds that
were entrusted to the Operator in order to perform
the payment transaction (i.e. about the withdrawal
or collection accounts).

Based on the Contract, User undertakes to pay a fee
to the Operator for using the PayU System in form of
Commission, a Fixed fee and any other fees in the
amount and under the conditions of these Terms
and Conditions and the Contract and further agrees
to comply with obligations and rules of the Contract
or these Terms and Conditions.

User acknowledges that during the operation of the
PayU System the Operator uses products and
systems offered and supplied by individual Partners.
The Operator is obliged to ensure the compliance of
conditions of use of the PayU System with the terms
of use of products and systems of individual
Partners. For this purpose, the Operator is entitled
to unilaterally amend the Terms and Conditions as
described in Article 10.1.3. of Terms and Conditions.
Within the electronic payments, the Merchant
acknowledges that PayU is entitled to route
Transactions to particular type of electronic
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svého vybéru a zaroven zajistit Obchodnikovi nejvyssi
mozny standard sluzeb.

Obecna ujednani k Systému PayU

Operace provadéné vramci Systému PayU nejsou
bankovnimi operacemi. Veskeré Transakce jsou
stanoveny a provadény pouze v Ceské méné (Ceska
koruna, CZK) nebo v jinych ménach, je-li to
Provozovatelem akceptovano.

Veskeré prostfedky na bankovnim Gcétu Provozovatele,
na néjz je Provozovatel opravnén pfijimat platby
ZakaznikQl UZivatele, jsou vedeny oddélené od jinych
penéinich prostfedkl Provozovatele, které nejsou
predmétem Transakci. Tyto penéini prostiredky
nemohou byt uzZity kjinému ucelu, nez k vyplaceni
jednotlivym UZivateldm, nebo vraceni Zakaznikim.
V pfipadé uUpadku Provozovatele se na penézni
prostfedky vztahuje ochrana UzZivatele ve smyslu ZPS.
Pro pfipad upadku banky jsou penéini prostredky
chranény ve smyslu pravnich predpist o bankach, jak je
uvedeno déle. Penézni prostfedky UZivatelll vedené na
sbérném nebo vyplatnim G¢tu v bance predstavuji
pohledavku z vkladu se zvlastnim rezimem. V pripadé
upadku banky obdrzi Uzivatel ndhradu za pohledavku z
vkladu se zvlastnim rezimem ve stejné vysi, v jaké by se
poskytla v pfipadé, Ze by Uzivatel mél penézni
prostiedky evidované na vlastnim bankovnim uctu.
Nahradu z Fondu pojisténi vkladl vyplati Fond pojisténi
vkladd Provozovateli, ktery ji nasledné vyplati UzZivateli.
Pohledavka UzZivatele vici Provozovateli na vyplatu
penéznich prostredkl z platebniho Uctu se tak snizi o
Castku rovnajici se pravu Uzivatele na nahradu z Fondu
pojisténi vkladd. Pro vypocet nahrady z Fondu pojisténi
vklad(l se sectou vSechny pojisténé pohledavky z vkladu
UZivatele u pfedmétné banky, vcetné jejich podill na
uctech vedenych pro 2 a vice spolumajitell podle stavu
k rozhodnému dni. Soucasti pojisténé pohledavky z
vkladu jsou i uroky vypocétené k rozhodnému dni.
Nahrada se vyplaci v ceské méné. Nahrada se Uzivateli
poskytne nejvyse v ¢astce odpovidajici 100 000 EUR pro
jednu opravnénou osobu u jedné banky, pokud pfimo
pouzitelny predpis Evropské unie nestanovi jinak.
Ekvivalent limitu v ¢eskych korunach se prepocte podle
kurzu devizového trhu vyhlaseného Ceskou narodni
bankou k rozhodnému dni.

Prostfednictvim Systému PayU jsou dostupné Platebni
metody uvedené na strankach Provozovatele.

2.2,
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payment of its choice while ensuring the highest
possible standard of services to the Merchant.

General rules of the PayU System

Operations carried out within the PayU system are
not bank transactions. All Transactions are stated
and performed only in Czech currency (the Czech
crown, CZK or other currency if accepted by the
Operator). Any funds on the Operator’s bank
account, to which the Operator is entitled to receive
payments by User’s Customers are kept separate
from other funds of the Operator which are not
subject to Transactions. These funds cannot be used
for any purpose other than to pay individual Users
or returning Customers. In case of bankruptcy of the
Operator, the funds are subject to User protection
in accordance with Payment law. In the event of a
failure of the bank providing the payment method,
the funds are protected in accordance with relevant
banking law, as indicated below. Users' funds kept
in the collection or withdrawal bank account
constitute a deposit receivable with special
treatment. In the event of a bank failure, the User
receives compensation for a deposit receivable in
the same amount as would be provided in the event
that the User would have the funds registered on
their own bank account. Deposit Insurance Fund
pays the compensation to the operator, who in turn
pays the User. User’s receivable from the Operator
for the payment of funds from the payment account
is reduced by an amount equal to the Users'
entitlement to compensation from the Deposit
Insurance Fund. In order to calculate the
compensation from the Deposit Insurance Fund, all
insured deposit receivables from the User in the
bank in question shall be added together, including
their shares in accounts maintained for 2 or more
joint holders as of the decisive date. The interest
calculated on the decisive date are also part of the
insured deposit receivable. Compensation is paid in
the Czech currency. Compensation will be provided
to the User in an amount equivalent at most to 100
000 EUR per eligible person per bank unless a
directly applicable European Union regulation
provides otherwise. The equivalent of the limit in
the Czech koruna shall be calculated according to
the exchange rate announced by the Czech National
Bank as of the decisive date.

The Payment methods available via the PayU
system are listed on the Operator’s website.
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2.2.3.

2.2.4.

Provozovatel zpfistupni UZivateli Platebni metody
kimplementaci vrozsahu sjednaném ve Smlouvé.
V pfipadé, Ze Provozovatel v pribéhu trvani Smlouvy
rozsiti svou nabidku platebnich metod nebo v pfipadé
potfeby opétovného zprovoznéni platebni metody u
Uzivatele, u kterého doslo k znepfistupnéni platebni
metody na zakladé ¢astecného odstoupeni od Smlouvy
maji smluvni strany pravo sjedndvat aktivaci téchto
novych Platebnich metod také formou vymény
elektronické posty dle ¢l. VI odst. 6 Smlouvy. O aktivaci
nové platebni metody Provozovatel predem UZivatele
informuje prostfednictvim e-mailu a sdéli mu datum
aktivace nové Platebni metody a podminky aktivace
(napf. sjednani vyse provize a poplatkd). Provozovatel je
opravnén rozSifeni platebnich metod vyslovné
odmitnout do okamiZiku jeho aktivace, a to pisemné
nebo formou e-mailu zaslaného na adresu UZivatele.

Nebude-li mit UzZivatel o uzivani urcité Platebni metody
nebo jednotlivého Platebniho tlacitka zajem, je
opravnén kdykoliv pozadat pisemné o jejich deaktivaci.
UzZivatel vSak bere na védomi, Ze vySe Provize, Fixniho
poplatku a pfipadnych dalSich penézitych plnéni
UZivatele uvedenych ve Smlouvé byla sjednana
s prihlédnutim k poctu Platebnich metod a Platebnich
tlacitek, implementovanych UZivateli na zakladé
Smlouvy. Deaktivace jedné nebo vice Platebnich metod
nebo Platebnich tladitek na zakladé pozadavku UZivatele
znamena podstatnou zménu okolnosti, zpUsobilou
znevyhodnit Provozovatele oproti podminkam, za nichz
byla Smlouva s UZivatelem uzavrena. Z tohoto dlivodu je
Provozovatel opravnén na UZivateli poZadovat sjednani
nové vyse Provizi nebo dalSich penézitych pInéni. Navrh
nové vySe téchto penéiitych plnéni, odpovidajici
deaktivovanym Platebnim metodam nebo Platebnim
tladitkm, dorudi ve formé navrhu dodatku ke Smlouvé
Provozovatel UZivateli elektronicky na jeho E-mailovou
adresu, a to i vpfipadé, Ze Smlouva byla uzaviena
v pisemné formé, a stanovi Ihlitu pro jeho pfijeti, ktera
nesmi byt kratSi nez 10 dni. V pfipadé, Ze Uzivatel ndvrh
Provozovatele ptijme, je Platebni metoda nebo Platebni
tlacitko deaktivovana okamzikem pfrijeti potvrzeni o
prijeti navrhu Provozovatelem. V pfipadé, Zze UzZivatel
navrh neptijme, je Provozovatel opravnén Smlouvu
vypovédét zptsobem dle ¢l. 9.2.2

2.2.3

2.24
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The Operator shall make Payment methods
available to the User for implementation to the
extent specified in the Contract. If the Operator
expands its range of offered Payment methods
during the term of the Contract or in the case of
necessary reactivation of a payment method for a
User who experienced denial of access to the
Payment method on the basis of a partial
withdrawal from the Contract, the Parties shall have
the right to negotiate activating these new Payment
methods also by electronic mail pursuant to Article
VI paragraph 6 of the Contract. The Operator
informs the User of the activation of a new Payment
method in advance via e-mail and communicates
the date of activation of the new Payment method
and the conditions for activation (e.g. negotiate the
amount of commissions and fees). The Operator is
entitled explicitly reject any Payment method until
the moment of its activation, in writing or by e-mail
sent to the User.

If the User is not interested in using a certain
Payment method or an individual Payment button,
User is entitled to request their deactivation in
writing at any time. However, the User
acknowledges that the amount of Commission,
Fixed fee and of any possible further fees to the
User as set forth in the Contract was negotiated
taking into account the number of Payment
methods or Payment buttons implemented for the
User. Deactivation one or more Payment methods
upon User’s request means a substantial change of
circumstances eligible to disadvantage the
Operator compared to circumstances when the
Contract was concluded. Therefore, the Operator is
entitled to request the User to negotiate new
amounts of Commission or any other pecuniary
fulfilment. The proposed amount of these
pecuniary fulfilment corresponding to deactivated
Payment methods or Payment buttons shall be
delivered by the Operator in form of a draft of a
Contract amendment to the User electronically to
their E-mail address, even if the Contract was
concluded in writing and shall set a deadline for its
acceptance, which shall not be shorter than 10
days. In the event that User accepts the proposal,
the Payment method or the Payment button is
disabled at the moment of receipt of the
acknowledgment of acceptance of the proposal by
the Operator. If the User does not accept the
proposal, the Operator is entitled to terminate the
Contract in accordance with Article 9.2.2.
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2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.3.
2.3.1.

2.3.2.

2.3.3.

UZivatel nesmi stanovovat minimalni nebo maximalni
Castku pro jednotlivé Platebni metody, pokud nebylo
rozhodnuti o limitu uc¢inéno pfimo Provozovatelem.

UzZivatel neni oprdavnén cinit vysi konecné ceny zbozi ¢i
sluzeb nabizenych UZivatelem zavislou na vybraném
zpUsobu platby (napf. stanovit nizsi cenu pfi platbach
zbozi na dobirku oproti platbdm prostrednictvim
Systému PayU). UzZivatel rovnéZz neni opravnén
odmitnout opravnénou reklamaci Zakaznika z divodu,
Ze se platba zboiZi ¢i sluzeb uskutecnila prostfednictvim
Systému PayU.

UzZivatel neni opravnén rozdélit cenu jednoho kusu zbozi
nebo vice stejnych kust zboZi v ramci jedné objednavky,
hrazenou prostfednictvim Systému PayU, na vice plateb
a umoznit tyto platby uhradit rlznymi zpUsoby nebo
Platebnimi metodami.

UZivatel neni opravnén deaktivovat Platebni brdnu na
svych  Webovych  strankdch  bez informovani
Provozovatele minimalné tyden pred jeji deaktivaci, a to
emailem na adresu podpora@payu.cz hebo
pomoc@payu.pl a na adresu svého primarniho
obchodniho kontaktu podle Smlouvy. Pfi poruseni této
povinnosti ma Provozovatel narok na uhradu smluvni
pokuty stanovené ve Smlouvé.

Implementace Systému PayU

Provozovatel umoini UZivateli Systému PayU
implementaci systémovych nastrojli potfebnych pro
komunikaci mezi Systémem PayU a Webovymi
strankami UZivatele. Prostfednictvim implementace
systémového nastroje budou Webové stranky UzZivatele
propojeny se Systémem PayU.

Implementaci Systému PayU a jednotlivych platebnich
nastroji provadi zasadné UZivatel. Provozovatel se
zavazuje podpofit Uzivatele v souvislosti s implementaci
platebniho ndstroje tim, Ze mu poskytne informace o
instalaci a uzivani Systému PayU na Webovych
strankdch UzZivatele. UZivatel je pfi implementaci
povinen postupovat podle Implementa¢niho manualu,
dostupného na strankach Systému PayU na adrese
http://www.payu.cz/ke-stazeni

Provozovatel je povinen zajistit, aby systémové nastroje
Systému PayU spliovaly vysoce ucinné standardy
zabezpeceni, které odpovidaji aktudlnimu stavu
technickych znalosti v pfislusné oblasti, a to za ucelem
zamezeni pristupu neopravnénych osob k prenasenym
informacim. Provozovatel rovnéz zajisti
kédovani/sifrovani informaci prenasenych ze Systému
PayU.

2.2.5

2.2.6

2.2.7

2.2.8

2.3.
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2.3.2

2.3.3

PayU’

User is not permitted to set the minimum or the
maximum sum for particular Payment methods
unless a decision about the limit was made directly
by the Operator.
The final price for goods or services offered by the
User cannot depend on a selected Payment method
(for example, set a lower price when paying using
cash on delivery versus payment via the PayU
System). The User is also not entitled to refuse a
legitimate customer complaint on the grounds that
the payment of goods or services was carried out
via the PayU System.
The User is not entitled to split the cost of an
individual item or more identical pieces of goods
within one order paid via the PayU System to
multiple payments and allow these payments to be
paid in various ways or Payment methods.
The User is not authorized to deactivate the
Payment gateway on their Website without
notifying the Operator at least a week before its
deactivation by e-mail to podpora@payu.cz or
pomoc@payu.pl and using the address of their
primary business contact under the Contract. In the
event of a breach of this obligation, the Operator is
entitled to payment of a contractual penalty
provided for in the Contract.

PayU System implementation
The Operator shall allow the User of the PayU
System implement system tools needed for
communication between the PayU System and
User's Websites. By means of implementing the
system tool, User’s Websites shall be integrated
with the PayU System.
The implementation of the PayU System and
individual payment tools is performed solely by the
User. The Operator shall help the User with
implementing the payment tool by providing
instructions on how to install and use the PayU
System on User's Websites. During the
implementation, the User is obliged to follow the
Implementation Manual, available on the website
System PayU at http://www.en.payu.cz/downloads
The Operator is obliged to guarantee that the PayU
System tools meet the highest state-of-the-art
security standards, as a result of which no
unauthorized person can access transmitted data.
The Operator shall also guarantee that data
transmitted from the PayU system is appropriately
encoded/encrypted.
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2.3.4.

2.3.5.

2.3.6.

2.4,
2.4.1.

2.4.2.

2.4.3.

2.4.4.

Uzivatel ma rovnéZ povinnost zajistit vysoce ucinné
standardy zabezpeceni dat zpracovavanych na
Webovych strankach Uzivatele souvisejicich s Transakci,
za kterou Zakaznik plati prostfednictvim Systému PayU.
UZivatel je rovnéz povinen chranit Webové stranky a
servery pred napadenim pocitacovymi viry nebo uUtoky
tretich osob, popf. takovou ochranu zajistit
prostfednictvim tfeti osoby s pfisluSnou odbornou
zpUsobilosti.

Provozovatel si vyhrazuje pravo zménit standardy
zabezpeceni, zejména na zakladé zmén provedenych
Partnery.

UZivatel bere na védomi,
provadénych jednotlivymi Zakazniky probiha za
podminek stanovenych Partnery Systému PayU.
Provozovatel za autorizace téchto plateb nenese Zzadnou
odpovédnost. Provozovatel rovnéZ nenese Zadnou
odpovédnost za pfipadné naruseni ¢i utok (hacking,
phishing) do systém{ jednotlivych Partnerd.

Ze autorizace plateb

Administracni rozhrani

Provozovatel je povinen poskytnout Uzivateli pfistup do
webového Administracniho rozhrani Systému PayU.

UzZivatel obdrzi od Provozovatele za ucelem pfistupu do
Administra¢niho rozhrani heslo. UZivatel je opravnén
vramci jednoho Administraéniho rozhrani zakladat i
dalsi uzivatelské ucty uréené k administraci a pridélovat
jim Uplna ¢i omezena pristupova prava. Pro kazdy takto
nové vytvoreny uZivatelsky Gcet vygeneruje Systém
PayU nové heslo.
UZivatel ma prostrednictvim Administracniho rozhrani
pfistup zejména k nasledujicim udajim tykajicich se
plateb zpracovavanych v Systému PayU:
a) popis Transakce,
b) vysi hodnoty Transakce,
c) aktualni stav platby,
d) zpusob platby,
e) Casové udaje vztahujici se k platbé.
UZivatel ma dale moZnost aktivovat
a) zaslanivypisu obsahujiciho vyse uvedené udaje za
vybrané obdobi, a/nebo
b) pravidelné zasilani mésicnich vypisl vcetné
detailniho vyuctovani vsech Transakci vcetné
Provize, Fixniho poplatku a pfipadnych dalSich
poplatka.
UZivatel je povinen heslo do Administracniho rozhrani
utajovat, nesdélovat je neopravnénym osobam a chranit
pred zneuzitim (napf. nezadavat jej v pfitomnosti jinych
osob, udrzovat ochranu pred prlniky tzv. trojskych kona
uréenych k zaznamenavani stiski klavesnice, apod.).
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The User is also obliged to guarantee highest
standards of data security processed on User'’s
Websites related to the transaction which the
Customer makes a payment for via the PayU
System. The User is also obliged to protect Website
and servers against computer viruses or attacks by
third parties or ensure such protection through a
third party with relevant expertise.

The Operator reserves the right to change security
standards, in particular if it results from changes to
security standards made by Partners.

User acknowledges that the authorization of
payments made by individual Customers takes
place under the conditions provided by the Partners
of the PayU System. The Operator cannot be held
responsible for authorization of these payments.
The Operator also bears no responsibility for any
disruption or attack (hacking, phishing) of systems
of individual Partners.

2.4. Administration interface

241

24.2

243

24.4

The Operator is obliged to provide the User with

access to the web Administration interface of the

PayU System.

The User shall receive password from the Operator

to access the Administration interface. The User is

allowed within a single administration interface to

create additional user accounts for administration

and assign them full or limited access rights. For

each such newly created user account the PayU

System shall generate a new password.

The User has access through the Administration

interface in particular to the following information

relating to payments processed in the PayU System:

a) description of Transaction,

b) amount of Transaction,

current status of payment,

method of payment,

time data relating to the payment.

User also has the option to activate

sending a statement containing the above

information for the selected period and/or

b) sending regular monthly statements, including
a detailed accounting of all Transactions,
including Commission, Fixed fee and any
additional fees.

The User is required to keep the password to the

Administration interface in secret, not to disclose it

to unauthorized persons and to protect it against

misuse (e.g. not to enter it in the presence of other

persons, to maintain protection against intrusions

c)
d)
e)
The
a)
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2.4.5.

2.4.6.

3.

Provozovatel nenese zadnou odpovédnost za ztratu Ci
vyzrazeni hesla UZivatelem a neodpovida za S$kodu
zpusobenou mu treti osobou, ledaZe by vyslo najevo, Ze
byla zplsobena na strané Provozovatele jeho
prokazatelnym zavinénim.

UZivatel je plné zodpovédny za veskeré nasledky
spojené s prokazatelnym neopravnénym zneuZzitim
Systému PayU ¢i Administraéniho  rozhrani i
neopravnénym pristupem k jeho Platebnimu uctu, a to
bez ohledu na to, jaka opatreni a zabezpeceni UzZivatel
pouziva pro praci se Systémem PayU Ci pro pfistup
k Administraénimu rozhrani a Platebnimu uctu.

UZivatel je opravnén v ramci jednoho Administracniho
rozhrani vytvaret nové uzivatelské ucty i pro nové
Webové stranky na nichZ chce proddvat zboZi nebo
poskytovat sluzby (napf. kdyZ si UZivatel zprovozni dalsi
internetovy obchod). O tomto Umyslu vSak musi
Provozovatele informovat. Po odsouhlaseni ze strany
Provozovatele budou zpfistupnény Platebni metody pro
dalsi Webové stranky UzZivatele.

ZAKLADNi PRAVA A POVINNOSTI UZiVANi SYSTEMU
PayU

3.1 Povinnosti Uzivatele pfi uzivani Systému PayU

3.1.1.

3.1.2.

3.1.3.

UzZivatel nema povoleno provadét jakékoliv zmény v
systémovych nastrojich ¢i zasahovat do jejich funkci
nebo jednat v rozporu s instrukcemi pro implementaci a
pouziti systémovych nastroju.
UZivatel je povinen zpfistupnit na svych Webovych
strankach popis funkci Systému PayU nastavenych pro
pouziti na Webovych strankach UZzivatele a zpfistupnit
aktudlni znéni ,Pravidel provadéni plateb Zakazniky
prostfednictvim Systému PayU”“, jejichz vzor tvofi
pfilohu téchto Obchodnich podminek.
UZivatel je povinen na Webovych strankdch UzZivatele
zpfistupnit Zakaznikdim nasledujici udaje:
a) podrobny popis zboizi nebo sluzeb
nabizenych prostfednictvim Webovych stranek,
b) podminky navraceni Zakaznikem uhrazené c¢astky
v pfipadech  opravnénych reklamaci nebo
moznosti vraceni zboZi dle pravnich predpist
(napf. v pripadé UZivatelQ provozujicich
internetovy obchod),
c¢) kontaktni Udaje, véetné emailové adresy (i
telefonniho Cisla pro potreby zakaznické podpory,

d) dplnd adresa sidla UZivatele dle prislusného
verejného rejstriku,
e) ménu plateb,
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of so-called Trojans designed to record keyboard
keystrokes). The Operator bears neither
responsibility for loss or disclosure of User’s
passwords nor for any damage caused to him by a
third party, unless it became clear that it was
caused on the part of Operator by his demonstrable
fault.

User is fully responsible for all consequences
associated with demonstrable unauthorized misuse
of the PayU System or Administration interface or
unauthorized access to his Payment account,
regardless of what security measures and the User
uses to work with the PayU System or to access the
Administration interface and the Payment account.
The User is entitled within a single administration
interface to create new user accounts even for the
new Websites which he wants to use to sell goods
or provide services (e.g. the User starting another e-
shop). However, he must inform the Operator of
this intention. After acceptance by the Operator,
Payment methods will be accessible on User’s
Websites .

3. FUNDAMENTAL RIGHTS AND DUTIES OF USE OF THE
PAYU SYSTEM

3.1

3.1.1.

3.1.2.

3.1.3.

Obligations of the User during the use of the PayU
System

The User is not allowed to make any changes in

system tools, interfere in their functionalities or act

contrary to instructions on implementation and use
of the system tools.

The User shall also include a description of the PayU

system functionalities set forth herein applicable on

User websites, in particular the current wording of

"Rules for making payments by the Customers using

the PayU System" in accordance with a template

attached to these Terms and Conditions.

The User shall provide the Customers with the

following information on User’s Website:

a) detailed description of goods or services
offered via the Website,

b) policy on Customer payment refunds in cases of
legitimate complaints or the possibility of
returning the goods in accordance with legal
regulations (e.g. in case of Users running an e-
shop),

c) contactdetails, including User e-mail address or
phone number provided for the needs of the
customer service,

d) full address of User’s registered office as stated
in the relevant public register,

e) payment currency,
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3.1.4.

3.1.5.

f) omezeni pro prodej ¢i jina legislativni omezeni,

jsou-li vdaném pripadé relevantni (napf.
minimalni vék apod.),

g) podminky dodani zbozi i sluzeb,

h) podminky ochrany osobnich udaja,

i) zplsoby zabezpeleni Transakce ze strany
UZivatele.

UZivatel je povinen poskytnout na svych Webovych
strankach informace k proddvanému zboZi nebo
sluzbam v rozsahu dle ¢l. 3.1.3. Obchodnich podminek.
V pripadé, Ze informace dle tohoto ustanoveni UZivatel
neposkytne, je Provozovatel opravnén odmitnout
zpracovani Transakce, jejimz predmétem je platba za
zboZi nebo sluzby, k nimZ nebyly poskytnuty uvedené
informace, nebo UZivateli zcela zamezit pfistup k
Systému PayU.
UZivatel je povinen zajistit, aby prostfednictvim jeho
Webovych stranek bylo nabizeno pouze zboZi nebo
sluzby, jejichz nabizeni a prodej je v souladu s pravnimi
predpisy. V pfipadé, Ze Provozovatel zjisti, Ze na
Webovych strankach UZivatele je nabizeno zboZzi nebo
sluzby, jejichz prodej ¢i poskytovani je pravnimi predpisy
zakdzano popf. odporuje zasaddm Provozovatele,
pozadavkdm Partnerl nebo Karetnich asociaci, zejména
a) pornografické produkty nebo sluzby erotického
charakteru,
b) produkty zobrazujici ¢i propagujici détskou
pornografii nebo jiné sexualni praktiky napliujici
znaky trestného Cinu Siteni pornografie,

c) Sifeni omamnych, psychotropnich latek ¢i jedq,

d) prodej léCivych pripravk( vydavanych na lékarsky
predpis,

e) prodej tabakovych vyrobka,

f) prodej zboZi ¢i nabidka sluzeb, prostfednictvim

kterych  mudZe dochazet knapomahani ¢ci
propagaci trestné cinnosti nebo obchazeni
ucinnych  technickych  prostfedkl  ochrany

autorskych prav,

g) zboiiisluzby, kterymi dochazi k propagaci nazori
extrémni pravice Ci extrémni levice,

h) zbozi ¢i sluzby, kterymi dochazi k propagaci
nabozenskych sekt,

i) jiné zboiZi ¢i sluzby, které je zplsobilé poskodit
dobré jméno Provozovatele nebo Systému PayU u
Partnerd nebo jinych tretich osob,

je opravnén odmitnout zpracovani platby za takové
zbozi nebo sluzby, nebo zcela zastavit uzivani Systému
PayU; takové odmitnuti zpracovani platby ani Uplné

3.14

3.15
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f) sale or legal restrictions, if relevant (e.g.
minimum age, etc.),

terms of delivery of goods or services,

personal data protection policy,

i) Transaction security methods provided by the
User.

The User is obliged to provide on Website

information on sold goods or services in scope

pursuant to Article 3.1.3. of Terms and Conditions.

If User will not provide information under this

provision, the Operator is entitled to refuse to

process a transaction the subject of which is
payment for goods or services to which such
information was provided, or to completely prevent

User access to the PayU System.

The User must ensure that through the Website

only to goods and services are offered, the offering

of sale of which is in accordance with the law. If the

Operator determines that the User’s Website offers

goods or services, the offering of sale of which is

prohibited by the law or against the principles of the

Operator, Partners’ or Card Associations’

requirements, especially

a) pornographic products or services of an erotic
nature,

b) products depicting or promoting child
pornography or other sexual practices fulfilling
the features of the crime of distributing
pornography,

c) distribution of narcotics,
substances and poisons,

d) sale of medicines
prescription,

e) sale of tobacco products,

f) sale of goods or offering services, which may be

aiding or promoting crime or circumvention of

effective technological measures for protection
of copyright,

> 3 0a
= —

psychotropic

issued on medical

g) goods or services, which is to promote the ideas
of extreme right or extreme left,

h) goods or services, which is to promote religious
sects,

i) other goods or services that are capable of
harming the reputation of the Operator or the
PayU System with Partners or other third
parties,

the Operator is entitled to refuse to process

payment for such goods or services, or completely

stop the use of the PayU System; such denial of
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3.1.6.

3.1.7.

3.1.8.

pozastaveni Systému PayU neni vadou ¢i porusenim
Smlouvy ze strany Provozovatele. V pfipadé, zZe
Provozovateli vznikne v disledku prodeje zboZi nebo
sluzeb UZivatele Skoda, je UZivatel povinen tuto Skodu
Provozovateli v plném rozsahu nahradit. UzZivatel je
povinen prubéiné kontrolovat, zda prostfednictvim
jeho Webovych stranek nedochazi k nabidce zbozi i
sluzeb uvedenych v tomto ¢lanku nebo zbozi ¢i sluzeb

zakdzanych  pravnimi  predpisy, pricemz jeho
odpovédnost za obsah Webovych stranek vidi
Provozovateli je odpovédnosti objektivni. Tato
odpovédnost vi¢i Provozovateli nema vliv na

odpovédnost UZivatele vicéi tretim osobam dle
zvlastnich pravnich predpisa.

Provozovatel je oprédvnén stanovit (zejména na zékladé
poZadavkd Partnerl nebo Karetnich asociaci) oblasti
¢innosti, které jsou povazovany za cCinnosti generujici
zvySenou miru rizika provadéni podvodnych nebo
neopravnénych transakci a reklamaci ze strany
Zakaznik(. Seznam téchto oblasti definuje risk oddéleni
Provozovatele, které zaroven vyhodnocuje, zda
Obchodnik do nékteré z téchto oblasti nespadj, a to jak
pfi uzavieni Smlouvy, tak i v prabéhu jejiho trvani. Na
zakladé zarazeni Obchodnika do nékteré z kategorii
rizikovych cinnosti je PayU oprdvnéno ve Smlouvé na
Obchodnikovi pozadovat  splnéni  specifickych
pozadavkd vzajmu predchdzeni zvySenému riziku
podvodnych transakci.

UZivatel je povinen neprodlené Provozovatele
informovat o jakékoli pfijaté objedndvce zboZi nebo
sluZzeb, o niz obdrzi informaci, Ze ma byt Zakaznikem
uhrazena prostrednictvim Systému PayU, a kterda muze
zakladat podezieni, Ze jejim prostrednictvim muze
dochdzet k pachani trestné cinnosti nebo k legalizaci
vynosU trestné Cinnosti (zejména neobvyklé mnoZstvi
nebo druh objednaného zboZi, opakované registrace
Zakaznika k odbéru zboZi nebo sluzeb UZivatele,
podezrelé udaje uvedené Zakaznikem v ramci registrace
nebo objednavky apod.).

Uzivatel je povinen uchovavat doklady o poskytnuti
zboZi nebo sluzby Zakaznikovi (dodaci listy nebo
dorucenky pfi fyzickém doruceni), udaje o Zakaznikovi
vCetné zdznamu o komunikaci s nim a Gdaji o jeho IP
adrese pri doruceni elektronickém, pfi poskytnuti sluzby
formou komunikace na dalku pak datum a dcas
komunikace se Zakaznikem, presné uréeni Zakaznika a
zaznam komunikace (pokud je to mozné), to vse po
dobu nejméné 24 meésicl od poskytnuti zboZi nebo
sluzby. Tyto doklady je Uzivatel povinen poskytnout

3.1.6

3.1.7

3.1.8
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payment processing or full suspension of use of the
PayU System does not constitute a fault or a breach
of Contract by the Operator. In case of damage to
the Operator resulting from User’s sale of goods or
services, the User is obliged to fully compensate the
Operator for this damage. The User is obliged to
check continually, whether through his Website any
goods or services mentioned in this article or goods
or services prohibited by legislation are offered,
with its responsibility for the content of Website
being objective responsibility towards the Operator.
This responsibility towards the Operator does not
affect the User's responsibility towards third parties
pursuant to relevant legislation.

The Operator is entitled to determine (in particular,
based on the requirements of Partners or Card
Associations) areas of activities that are considered
to be activities generating increased risk of
fraudulent or unauthorized transactions and
complaints from Customers. The list of these areas
is defined by the Operator’s risk department, which
also evaluates whether the Merchant qualifies for
one of these areas, both during conclusion of
contract and throughout its duration. Based on the
classification a Merchant to a category of increased
risk activities, PayU is authorized by the Contract to
require the Merchant to comply with specific
requirements in order to prevent the increased risk
of fraudulent transactions.

The User is obliged to inform the Operator without
delay of any received order of goods or services of
which he receives the information that it‘s to be
paid by the Customer via the PayU System and
which can give rise to suspicion that it may support
criminal activity or legalization of proceeds of crime
(especially unusual amount or type of ordered
goods, multiple registrations of the Customer the
purchase of User’s goods or services, suspicious
data provided by the Customer during the
registration or order, etc.).

The User is obliged to keep documents about goods
or services provided to the Customer (delivery
notes or delivery receipts in case of physical
delivery), data about the Customer including record
of communication with him and his IP address in
case of electronic delivery, the date and time
communication with the Customer while providing
services in the form of distance communication,
determine the exact Customer and keep record
communications (when possible), all for at least 24
months from the date when goods or services were
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3.1.9.

3.1.10.

3.2

3.2.1.

3.2.2.

3.2.3.

3.2.4.

4.

Provozovateli na zakladé jeho vyzvy ve smyslu ¢l. 8.2.
téchto Obchodnich podminek.

Poskytovatelé nékterych Platebnich metod pozaduji,
aby UZivatelé poskytovali ke svym vyrobkdm a sluzbam
ve vymezené dobé zdkaznickou podporu. Nastane-li
tento pripad, sjednaji Provozovatel s UZivatelem
podminky provozu zdkaznické podpory ve Smlouvé, a to
v zavislosti na aktivovanych Platebnich metodach.

Po dokonceni Transakce pfi odeslani zboZi nebo
poskytnuti sluzby Zakaznikovi je UZivatel povinen
vystavit Zakaznikovi dafiovy doklad, obsahujici veskeré
nalezitosti poZzadované pravnimi predpisy.

Podminky uZiti loga Systému PayU a informacnich
materialt Systému PayU

UZivatel je povinen umistit na Webové stranky logo
PayU a odkaz na internetové stranky Systému PayU, a to
ve formé banneru, dostupného ke stazeni na strankach
www.payu.cz. Logo je UzZivatel povinen na Webové
stranky umistit, jakmile jsou implementovany Platebni
metody zvolené vramci Systému PayU. UzZivatel je
opravnén na Webové stranky umistit dalsi informace o
Systému PayU, k tomuto ucelu je vSak opravnén pouzit
vyhradné informace a  propagacni  materialy
zpfistupnéné Provozovatelem volné ke staZeni na
internetovych strankach Systému PayU (www.payu.cz).
Provozovatel si vyhrazuje pravo ménit obsah a vzhled
internetovych stranek Systému PayU, loga popf. jinych
informacné-propagacnich material(. V takovém pripadé
je jeho povinnosti dat tyto upravené materidly UZivateli
k dispozici. UZivatel je poté povinen provést aktualizaci
loga i dalSich materidld uvadénych na Webovych
strankach UzZivatele.

UZivatel je povinen provést aktualizaci loga nebo dalSich
informacné-propagacnich materidld bez zbytecného
odkladu poté, co jej o nich Provozovatel informuje (téz
elektronicky prostfednictvim e-mailu).

UZivatel udéluje Provozovateli a jeho Partner(im svoleni
s umisténim svého nazvu a loga, pod nimiz UZivatel
nabizi zbozi nebo sluzby, na stranky Systému PayU,
pfipadné na stranky Partnerd. Za timto Ucelem je
povinen predat Provozovateli veskeré potiebné
podklady, zejména logo ve formatu html nebo jiném
formatu vyzadanym Provozovatelem.

ZPRACOVAVANI PLATEB V SYSTEMU PayU

4.1 Obecna ustanoveni

4.1.1.

Systém PayU je moZno uZivat vyhradné ke zpracovavani
Transakci provadénych na Webovych strankach

3.1.9.

3.1.10.

3.2,

3.2.1.

3.2.2.

3.2.3.

3.2.4.

4,

4.1.
4.1.1.
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provided. The User is obliged to provide these
documents to the Operator if prompted by the
Operator within the meaning of Article 8.2 of these
Terms and Conditions.

Some providers of Payment methods require Users
to provide customer support for their products and
services within in a defined time period. Should this
occur, the Operator and the User shall negotiate
Terms of customer support in the Contract,
according to and depending on activated Payment
methods.

After a Transaction is completed, during dispatch of
goods or providing services to the Customer, the
User is obliged to issue a tax receipt to the Customer,
which contains all particulars required by law.

Terms of use of the PayU System logos and PayU

System information materials

The User shall place a logotype of the PayU System
and a link to it on User’s Website, in for of a banner
available for download at the www.payu.cz website.
The User is obliged to place the logo on the Website,
as soon as the Payment methods selected in the
PayU System are implemented. The User may also
place other information about the PayU System on
User’s Website. For this purpose, the User is
authorized to use solely the information and
promotion materials available for download from
the PayU System website (www.payu.cz).

The Operator reserves the right to change content
and design of the PayU System website, logotype or
other information and promotion materials. In such
a case, the Operator shall make the modified
materials available to the User. The User shall then
update the logotype and other materials presented
on User’s Website.

The User is obliged to update the logo or other
informational and promotional materials without
undue delay after the Operator informs about them
(including electronically by e-mail).

The User grants permission to the Operator and their
Partners to place the name and logo used by the
User to offer goods or services on the PayU System
website or the Partner’s websites. For this purpose,
the User must submit all necessary documents, in
particular the logotype in html format or another
format requested by the Operator.

PROCESSING OF PAYMENTS IN THE PAYU SYSTEM

General Provisions

The PayU system shall be used exclusively for
processing Payments for transactions made on
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4.1.2.

4.1.3.

4.2.

4.2.1.

Uzivatele, a to za zboizi ¢i sluzby, které prostfednictvim
svych Webovych stranek nabizi.

Provozovatel zahdji zpracovavani Transakci
provedenych na Webovych strankach Uzivatele, pokud
byl jejich obsah a funkce Provozovatelem uspésné
ovéfen Povéfenym pracovnikem Provozovatele;
pfipadné pfipominky budou UZivateli sdéleny
telefonicky nebo pisemné (téz elektronicky formou e-
mailu).

Za ucCelem provadéni Transakci prostrednictvim
Systému PayU je UzZivatel povinen zpfistupnit
Zakaznikim na svych Webovych strankach pfistup na
stranku  Provozovatele, umisténou pod adresou
https://secure.payu.com/paygw/UTF/NewPayment, na
niz Provozovatel umozni Zakaznikim vybér prislusné
Platebni metody.
Zpracovavani Transakci
prospéch UzivatelQ
Poukaze-li Zakaznik penéini prostfedky ve prospéch
UzZivatele prostfednictvim Systému PayU a probéhnou-li
radné vsechny operace pozadované Partnery vietné
pozitivni autorizace Partnerem, Transakce ziskd status
,dokonceno”. Za autorizaci Transakce Zakaznikem se
povazuje dokonceni zadani prikazu k Uhradé dle zvolené
Platebni metody. Za okamzik pfijeti platebniho ptikazu
se povazuje prijeti prikazu bankou Zakaznika nebo
Vydavatelem karty. Zakaznik neni opravnén odvolat
platebni pfikaz od okamziku jeho pfijeti jeho bankou
nebo Vydavatelem karty, pricemz na zplsob a formu
odvolani platebniho prikazu Zakaznikem se vztahuji
pravidla poskytovatele dané Platebni metody (banky),
sjednané v samostatné smlouvé mezi poskytovatelem
Platebni metody a Zakaznikem. UzZivateli jsou penéini
prostfedky dany k dispozici na jeho Platebni ucet od
okamZiku, kdy se jejich status zméni na ,dokonc¢eno”, o
¢emi je vidy UZivatel informovan, a to:

zaslanych Zakazniky ve

a) do 1 hodiny pro platby provadéné online
(internetové Transakce),
b) do 1 hodiny pro platby provadéné pomoci
Platebnich karet,
c) do 2 pracovnich dnl pro platby uskuteénéné
pomoci bézného bankovniho prevodu,
Shora vtomto ¢lanku uvedené casové limity zacinaji
bézet vdobé, kdy jsou provedeny vSechny operace
poZadované Partnery, specifikované na jejich
internetovych strankach a nezbytné pro uskutecnéni
Transakce. Veskeré lhaty pro provadéni platebnich
Transakci dle ZPS jsou ze strany Provozovatele splnény

4.1.2.

4.1.3.

4.2.

4.2.1.
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User’s Website, for goods and services offered
through the Website.
The Operator shall initiate the processing of
transactions carried out on the User’s Website if its
contents and functions were successfully verified by
an Authorized employee of the Operator; any
comments shall be communicated to the User by
phone or in writing (including electronically by e-
mail).
In order to carry out Transactions through the PayU
System, the User is obliged to make on Website
available to Customers access to the Operator’s
website, located at the address
https://secure.payu.com/paygw/UTF/NewPayment
where the Operator shall allow Customers to choose
from among Payment methods.
Processing of Transactions sent by Customers for the
benefit of the Users
If a Customer sends funds for the benefit of the
Users through the PayU System and if all the
operations required by Partners will take place
properly, including positive authorization by the
Partner, the Transaction shall acquires status
"completed". The completion of payment order
using the specified Payment method is considered
authorization of the transaction by Customer.
Receipt of the payment order by the Bank or the
Customer's card issuer is considered the moment of
receipt. Customer is not entitled to revoke the
payment order after the moment of its receipt by the
bank or Card issuer while the manner and form of
revocation of the payment order by the Customer is
subject to the rules of the provider of the given
Payment method (bank), agreed in a separate
contract between the Payment method provider and
the Customer. All the funds are credited to the
User’s Payment account as soon as their status
changes to “completed”, which the User is always
informed about:
a) within 1 hour for payments made by online
transfers (Internet transactions),
b) within 1 hour for payments made by Payment
cards,
c) within 2 weekdays for payments made by
standard bank transfer,
while these time limits start to apply as soon as all
the operations requested by the Partners specified
on their websites that are necessary for making the
Transaction have been carried out. All deadlines for
execution of payment transactions in accordance
with Payment act are met by the Operator at the
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4.2.2.

4.2.3.

okamZikem pfipsani penéznich prostfedk( na Platebni
ucet. Obdrzeni pozitivni autorizacni odpovédi od
Partnera systému je podminkou pro to, aby Transakce
ziskala status ,dokonceno”. Pokud na danou Transakci
obdrzZi Provozovatel negativni autorizacni odpovéd, bude
UZivatel o této skutecnosti do vyse uvedenych termin(
informovan a Transakce bude oznacena pfislusSnym
statusem udavajicim ddvod jejiho nedokonceni.
Informace o podminkach, za nichZ nese platce (Zakaznik)
ztratu vzniklou z neautorizované platebni transakce,
véetné informaci o ¢astce, do jejiz vySe tuto ztratu nese a
informace o zplUsobu a [|h0té pro oznameni
neautorizované nebo nespravné provedené platebni
transakce ze strany Zakaznika své bance poskytuje
Zéakaznikovi (platci) pfimo jeho banka, kterd mu vede tGcet
s elektronickym bankovnictvim nebo je vydavatelem jeho
platebni karty na zakladé samostatné smlouvy mezi
bankou a Zakaznikem.

V ptipadé plateb provadénych béznym bankovnim
prevodem ziskd Transakce status ,dokonceno” a
UzZivatel je o této skutecnosti informovan
prostrednictvim Administracniho rozhrani v okamziku,
kdy je prislusnd platba na Platebni ucet
UZivatele pfipsana. UzZivatel je povinen Zakaznikovi
odeslat zboZzi nebo poskytnout sluzbu, které jsou
prostfednictvim Transakce Zakaznikem uhrazeny,
pfipadné (dle specifické povahy zboZi nebo sluzeb)
jinym zplGsobem umoznit Zakaznikovi jejich vycerpani
nebo vyuZiti, neprodlené po té, co Transakce ziska status
,Dokonceno”.

Platby se statusem ,,dokonceno” pfijaté prostiednictvim
Systému PayU ve prospéch UZivatele jsou mu
z Platebniho uctu prevedeny na zakladé jeho poZadavku
provedeného vramci Administracniho rozhrani, a to
vyhradné na bankovni ucet vlastnény UZivatelem a
uvedeny UzZivatelem ve Smlouvé; zaddni poZadavku
prostirednictvim Administracniho rozhrani se povazuje
za autorizaci Transakce UZivatelem a za okamZik pfijeti
platebniho ptikazu UZivatele. Pozadavek na prevod
plateb na bankovni ucet je Uzivatel opravnén odvolat
nejpozdéji do okamziku zadani prikazu k Uhradé castky
dle poZadavku Provozovatele jeho poskytovatelské
bance, a to prostrednictvim zakaznické podpory
Provozovatele. Provozovatel je povinen zadat své
poskytovatelské bance prikaz k provedeni platby
UZivateli téhoz dne. Za okamzik pfijeti platebniho
pfikazu UzZivatele na prevod plateb v méné EURO na
bankovni ucet uvedeny UZivatelem ve Smlouvé se
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time the funds are credited to the Payment Account.
The Transaction shall receive the “completed” status
under the condition that the Operator is provided
with a positive authorization response from the
System Partner. If the Operator is provided with a
negative authorization response to a particular
payment, the User will be informed about it within
the above-mentioned time limits, and the payment
will receive an appropriate status justifying the
reason why it was not completed. Information on the
conditions under which the payer (Customer) bears
the loss from unauthorized payment transactions,
including information on the amount up to which the
Customer bears the loss and information on the
method and deadline for notification of
unauthorized or incorrectly performed payment
transaction from the Customer to their bank shall be
provided to the Customer (payer) directly by their
bank, which keeps their account with electronic
banking or is a payment card issuer under a separate
contract between the bank and the Customer.

In case of Payments made by standard bank transfer,
the Payment receives the “completed” status and
the User is informed about is as soon as the Payment
is credited to the User’s Payment account. The User
is obliged to send goods to the Customer or to
provide a service that is paid by the Customer’s
Transaction, or (according to the specific nature of
the goods or services) in any other way to enable the
Customer to their depletion or use immediately after
the transaction’s status is changed to "Completed".

Payments with the “completed” status accepted via
the PayU System shall be transferred to the User
from the Payment account as per User’s request
made via Administration interface exclusively to the
bank account owned by the User and specified in the
Contract concluded with the Operator; submitting a
request through the Administration interface is
considered authorization of Transaction by the User
and the time of receipt of the Payment order by the
User. User is entitled to revoke the request for
transfer of Payments to the bank account no later
than the time of giving the payment order as
required by the Operator to his providing bank
through Operator’s customer support. The Operator
is required to give the order to his providing bank for
the Payment to the User on the same day. The
moment of 3 working days after the request was
submitted via the administration interface shall be
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4.2.4.

povazuje okamzik uplynuti 3 pracovnich dnl od zadani
pozadavku prostifednictvim Administracniho rozhrani.
Po uplynuti této doby je Provozovatel povinen zadat své
poskytovatelské bance prikaz k provedeni platby
Uzivateli. V pripadé, Ze UZivatel zadal pozadavek na
provedeni platby po 13:00 hod. daného dne, je
Provozovatel povinen zadat prikaz poskytovatelské
bance nejpozdéji nasledujiciho pracovniho dne.
Jakékoliv zmény bankovniho uc¢tu UzZivatele, na ktery
jsou mu prevadény penézité prostredky z Transakci,
jsou moziné pouze ve formé uzavieni pisemného
dodatku ke Smlouvé a po dokonceni identifikacni
procedury. Provozovatel nebude z divodu bezpecnosti
brat zretel na Zadna jednostranna oznameni o zméné
bankovniho uc¢tu UZivatele, bez ohledu na formu
ozndmeni nebo osobu oznamovatele. UZivatel ma
vramci Administraéniho rozhrani moZnost nastavit
automatické prevody pfrijatych plateb v uréitych
¢asovych intervalech a/nebo po dosazeni uréité vyse
Castky evidované na Platebnim uctu UzZivatele.
V ptipadé zpracovani Transakci vméné EURO jsou
platby provddény na tydenni bazi, a to kazdou stredu,
avsak platba zahrnuje Transakce realizované do stredy
vtydnu, ktery predchazi tyden, vnémzZ jsou platby
realizovany. Platby pfijaté na Platebni ucet budou
prevedeny primo na bankovni ucet UZivatele:

- vméné platby

- pouze pokud c¢astky evidované na Platebnim uctu

UZivatele presahnou 20 EUR.

Je-li den, kdy ma byt platba provedena statnim
svatkem, pak bude platba provedena nasledujici
pracovni den. UzZivatel uhradi veskeré naklady spojené
s prevodem zde popsanym, coZz jsou naklady
zprostredkujicich/korespondenénich  bank a dale
naklady banky, ktera vede bankovni Gcet UZivatele.

Provozovateli vznikd narok na Provizi a Fixni poplatek
okamzikem, kdy pfFislusnd Transakce ve prospéch
UZivatele obdrzi status ,dokonéeno” (¢l. 4.2.3) a
Provozovatel je opravnén castku odpovidajici vysi
vzniklé Provize jednostranné formou zapoctu strhnout
z Platebniho uUctu Uzivatele, jakmile ziskd status
,dokonceno”. Uzavienim Smlouvy UZivatel souhlasi
s tim, aby jakakoli dal$i penézita plnéni, které bude na
zakladé Smlouvy a téchto Obchodnich podminek
UzZivatel povinen uhradit Provozovateli, mohli byt
hrazeny rovnéz formou jednostranného zapoctu naroku
Provozovatele na Uhradu téchto penézitych plnéni vaci
UZivateli, na narok Uzivatele na vyplaceni plateb
z Platebniho uctu vici Provozovateli zplsobem dle ¢l.

4.2.4.

PayU’

considered the time of receipt of User’s payment
order to transfer the payment in the EUR currency to
the bank account specified in the Contract by the
User. After this period, the Operator is obliged to
order their provider bank to perform the payment to
the User. If the User gave the payment order after
13:00 on a given day, the Operator must give the
order to the providing bank no later than the next
business day. Any changes to the User's bank
account, to which funds from Transactions are being
transferred are possible only in the forms of a
written amendment to the Contract and after
completion of verification procedure. For security
reasons, the Operator shall not pay attention to any
unilateral notification of change of User's bank
account, regardless of its form or the notifying
person. Within the administration interface, the
User has the possibility to set up automatic transfers
of Payments received in certain time intervals
and/or after a certain amount in the User's Payment
account. In the case of processing transactions in
EUR, payouts shall be made on every Wednesday,
however a payout shall include payments processed
until Wednesday in the week preceding the payout
day. Funds recorded on the Payment Account shall
be transferred directly to Partner’s Bank Account:
- Inthe Payment currency
- Only if payments recorded on the Settlement
Account exceed amount of 20 EUR,
If a day on which funds recorded on the Settlement
Account are to be paid out is a public holiday, the
Payout shall be made on the Business Day following
such day. The Partner shall cover all the costs of the
payout referred herein that is the cost of
intermediary/correspondent banks and the costs of
its own bank that keeps Partner’s Account.
The Operator shall be entitled to the Commission
and the Fixed fee from each payment made for the
benefit of the User as soon as it receives the
“completed” status (Article 4.2.3) and the Operator
shall be entitled to deduct such amount unilaterally
from User’s Payment account by offsetting it as soon
as it receives the “completed” status. By signing the
Contract, User agrees that any additional monetary
compensation to be paid by the User to the Operator
under the Contract and these Terms and Conditions,
can be also paid by the unilateral deduction of the
Operator's receivable for settling the monetary
compensation for the User, for the User’s
entitlement to deduct payments from the Payment
account to the Operator in accordance with Article

PayU SA with the registered office in Poznan, 60-166 Poznan, at ul. Grunwaldzka 186, a domestic payment institution, supervised by Polish Financial Supervision Authority, entered into
the Register of payment services providers under the number IP1/2012, entered into the Register of Entrepreneurs kept by the District Court for Poznan — Nowe Miasto and Wilda in
Poznan, 8th Commercial Department of the National Court Register under KRS number 0000274399, with share capital of 7 789 000,00 PLN paid in full and tax id no. (NIP): 779-23-08-

495, REGON

v. May 2026

No. 300523444.



PayU S.A.

186 Grunwaldzka Str.
60-166 Poznan
https://poland.payu.com/

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.3. O provedeni zapoctu informuje Provozovatel
UZivatele v rdmci Administracniho rozhrani.

UzZivatel mad moZnost vratit provedenou platbu (ktera
ma status ,dokonceno”) zpét Zakaznikovi. Tento prikaz
UzZivatel zaddva prostrednictvim Administracniho
rozhrani Systému PayU. Provozovatel se zavazuje
navraceni platby provést nasledujici pracovni den po
dni, kdy UZivatel zadal prikaz k navraceni, pouze vsak
pod podminkou, Ze zlstatek na Platebnim Gctu
UZivatele je kladny a vySe kladného zlstatku presahuje
Castku, kterda se ma dle prikazu UZivatele vratit
Zakaznikovi; Provozovatel neodpovida za Zadnou skodu
ani jiné naroky Zakaznika, které mu vznikly tim, Ze
Provozovatel nevratil platbu pro nesplnéni obou
uvedenych podminek. UZivatel vSsak nema pfi navraceni
provedené platby zpét Zakaznikovi narok na vraceni
Provize Provozovatele, Fixniho poplatku ani dalSich
penéZitych plnéni UZivatele sjednanych ve Smlouvé.

V pfipadé, Ze UZivatel z jakéhokoli dlivodu (zejména pri
odstoupeni od kupni smlouvy dle platnych pravnich
predpist) vraci Zakaznikovi platbu, uhrazenou
Zakaznikem prostrednictvim Platebni karty, je UZivatel
povinen tuto platbu vratit pres Systém PayU zplsobem
dle ¢l. 4.2.5., nebo bezhotovostnim prevodem
z bankovniho Uctu UZivatele, uvedeného ve Smlouveé,
vyhradné kreditem na Platebni kartu, kterou Zakaznik
pouzil k platbé za zboZi anebo sluzby. Provozovatel neni
opravnén vracet UZivateli tyto platby v hotovosti, a to
ani pfi osobnim vraceni zboZi na provozovné UZivatele.

UZivatel ma moznost vratit i jen ¢ast z provedené platby
(kterd ma status ,, dokonceno”) zpét Zakaznikovi; ¢lanek
4.2.5 se vtéchto pfipadech pouzije pfiméfené. Ani
v pfipadé vraceni casti z provedené platby nemad
UZivatel narok na vraceni Provize ¢i jeji pomérné ¢asti,
Fixniho poplatku ¢i jeho pomérné casti ani dalSich
penéZitych plnéni UZivatele sjednanych ve Smlouvé.

Provozovatel je opravnén zcela nebo ¢dastecné
odmitnout pozadavek Uzivatele na vyplaceni penéznich
prostfedk( z Platebniho uc¢tu ve smyslu ¢l. 4.2.3.
v pfipadé, kdy existuje divodné podezfeni z toho, Ze
tento pozadavek zaklada podezielou transakci ve
smyslu AML zadkona, nebo ma Provozovatel vidi
UZivateli nezaplacenou pohledavku z titulu uzivani
Systému PayU po splatnosti, pokud k jeji thradé nedoslo
nebo nemohlo dojit zplsobem dle ¢l. 4.2.4. téchto
Podminek, anebo Provozovatel ziska podezieni, Ze

4.2.5.

4.2.6.

4.2.7.

4.2.8.

PayU’

4.2.3. The Operator informs the Users of the
deduction within the Administration interface.

The User can apply for a refund of the payment that
has already been made (a payment with the
“completed” status) back to the Customer. This
request shall be made via the Administration
interface on the PayU System. The Operator shall
refund the Payment on the first weekday following
the day when the User applied for the refund on
condition that the User’s Payment account balance
is positive and the amount of positive balance
exceeds the amount to be returned to the Customer
according to the User; the Operator is not liable for
any damages or other claims of the Customer
incurred by Operator not returning the payment for
the failure of both these conditions. However, the
User is not entitled to a refund of Commission, Fixed
fee or any other fees agreed upon in the Contract, by
the Operator during the refund of payments back to
the Customer.

In the event that the User returns the Customer a
payment for any reason (especially when
withdrawing from the sales contract relevant legal
acts) which the Customer paid by credit card, the
User is obliged to return the payment via the PayU
System according to Article 4.2.5., or a bank transfer
from the User’s bank as listed in the Contract,
credited solely to the User’s Payment card through
which the payment for goods or services was made.
The Operator is not entitled to return the User such
payments in cash, not even in case of returning the
goods in person to the User’s premises.

The User can apply for a partial refund of the
payment that has already been made (a payment
with the “completed” status) back to the Customer;
Article 4.2.5. in these cases shall apply mutatis
mutandis. Even in the case of a partial refund of
payments made, the User is not entitled to a refund
of Commission or its proportional part, or the Fixed
fee or its proportional or any other fees agreed upon
in the Contract.

The Operator is entitled to fully or partially refuse
such requests of payment of funds from the
Payment account within the meaning of Article
4.2.3. when there is reasonable suspicion that this
requirement constitutes a suspicious transaction
within the meaning of AML law, or the Operator has
an overdue unpaid receivable toward the User
arising from use of the PayU system, if such payment
or did not or could not take place in accordance with
Article 4.2.4 these Terms and Conditions, or the
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5.
5.1.
5.1.1.

5.2.
5.2.1.

5.2.2.

5.2.3.

6.

UZivatel neplni své povinnosti vic¢i svym Zakaznikim,
¢imZ muZe poskodit dobré jméno Provozovatele, pfip.
Provozovateli zpuUsobit finanéni 3kodu. V takovém
pfipadé je Provozovatel opravnén ponechat relevantni
Castku na Platebnim Gctu UZivatele po dobu nezbytnou
k prosetieni podezfeni z podezielé transakce nebo
neplnéni povinnosti, anebo do doby provedeni zapoctu
dle ¢l. 4.2.4., nejdéle vSak po dobu 180 dni. Po uplynuti
této doby je Provozovatel povinen penézni prostredky
vyplatit UZivateli na zakladé nejblize zadaného
pozadavku na vyplatu penéZnich  prostfedkd
z Platebniho uctu.

PROVIZE ZA UZIVANI SYSTEMU PayU

Vyse Provize a Fixni poplatek
Provozovatel ma narok na Uplatu za uZivani Systému
PayU — Provizi zkazdé Transakce provedené
prostfednictvim Systému PayU. VySe Provize je
sjedndvana v zavislosti na obratu UZivatele, pficemi
vyse Provize se mUZe po dobu trvani Smlouvy ménit za
podminek, jak jsou sjedndny ve Smlouvé. Vedle Provize
vznika Provozovateli téZ narok na Fixni poplatek z kazdé
Transakce, jehoz vyse je rovnéz sjedndna ve Smlouvé.

Vznik naroku na Provizi a Fixni poplatek

OkamzZik vzniku ndroku Provozovatele na Provizi
z Transakce a na Fixni poplatek je upraven v cl. 4.2.4.
Obchodnich podminek. Uzavienim Smlouvy si strany
sjednavaji, Ze Provozovatel je opravnén jednostranné
strhnout penéZitou c¢astku odpovidajici vysSi vzniklé
Provize a Fixniho poplatku v okamziku, kdy Transakce
ziska status ,,dokonceno” (¢l. 4.2.1).

UZivatel mda v ramci Administracniho rozhrani prabézné
podrobny prehled o jednotlivych Provizich, Fixnich
poplatcich ¢ jinych  poplatcich uhrazenych
Provozovateli.

Provozovatel je opravnén zavést nové poplatky napf.
v souvislosti s rozSifenim poctu a zplsobl Platebnich
metod. V takovych ptipadech ma Provozovatel pravo
postupovat podle podminek sjednanych ve Smlouvé
nebo pfiloze Smlouvy (napf. Cenik).

PRAVA A POVINNOSTI PROVOZOVATELE

6.1 Pravo Provozovatele odmitnout provedeni platby v ramci
Systému PayU pop¥. zamezit pristup k Systému PayU popf.
do Administrac¢niho rozhrani

5.2.2

5.2.3

PayU’

Operator suspects that the User fails to meet their
obligations to their Customers, whereby they may
damage the reputation of the Operator or cause
financial damage to the Operator. In such case, the
Operator is entitled to keep the amount of the
relevant amount on the User's Payment account for
the time necessary to investigate the suspected
suspicious transaction or failure to meet obligations
or until the time the offset pursuant to Article 4.2.4.
takes place, up to a maximum period of 180 days.
After this time, the Operator is required to pay the
funds to the User based on the earliest request for
withdrawal of funds from the Payment account.
COMMISSION FOR THE USE OF PAYU SYSTEM

5.1 The amount of Commission and Fixed fee
5.1.1.

The Operator is entitled to a fee for using the PayU
System — a Commission from each Transaction
made through the PayU System. The amount of
commission is determined based on User’s
turnover; the amount of Commission may change
during the term of Contract subject to terms which
are agreed in the Contract. In addition to
Commission the Operator is also entitled to a Fixed
fee from each transaction, the amount of which is
also agreed in the Contract.

5.2 Entitlement to Commission and Fixed fee
5.2.1

The moment of Operator’s entitlement to
Commission from transactions and to the Fixed fee
is set out in Article 4.2.4. of Terms and Conditions.
By concluding the Contract, Parties agree that the
Operator is entitled to unilaterally deduct an
amount of money corresponding to the amount of
Commission and Fixed fee from the moment, when
the transaction gets the "completed" status (Article
4.2.1).

The User has a detailed overview of Commissions,
Fixed fees or other fees paid to the Operator within
the Administration interface.

The Operator is entitled to introduce new fees, e.g.
related to the enhancement of number and means
of Payment methods. In such cases the Operator
has the right to proceed under the terms agreed in
the Contract or in an attachment of the Contract (e.
g. Price List).

RIGHTS AND DUTIES OF OPERATOR

6.1 Operator's right to refuse payment in the PayU System

or to prevent access to the PayU System or to the
Administration interface
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6.1.1.

6.1.2.

6.1.3.

6.1.4.

Provozovatel je opravnén odmitnout zpracovani platby
provedené konkrétnim Zakaznikem, zejména

a) ma-li ddvodné podezieni, Ze transakce neni v
souladu s pravnimi predpisy,

b) ma-li divodné podezfeni, Ze Transakce nebyla
provedena se souhlasem majitele kreditni karty,
ktera byla pro danou Transakci pouZita,

c¢) ma-li divodné podezieni, Zze Transakce nebyla
provedena se souhlasem majitele bankovniho uctu,
ktery byl v pfipadé dané Transakce vyufZit,

d) ma-li dlvodné podezieni, Ze nejde o redlnou
Transakci (mimo testovaci).

Provozovatel je oprdvnén zamezit UzZivateli pfistup

k Systému PayU popf. do Administraéniho rozhrani, a to

zejména v pfipadé

a) existuje-li dGvodna hrozba ohroZeni Systému PayU
pocitaCovymi viry ze strany Webovych stranek
UZivatele,

b) nejsou-li na Webovych strankach zpfistupnény a
zverejnény informace dle ¢l. 3.1.2. nebo 3.1.3.
Obchodnich podminek,

c) dozvi-lise o protipravnim charakteru zbozi ¢i sluzeb
nabizenych na Webovych strankach jakoz i
protipravnim obsahu samotnych Webovych
stranek UzZivatele,

d) dozvi-li se o tom, Ze zbozi ¢i sluzby nabizené na
Webovych strankach jakoz i obsah Webovych
stranek je vrozporu se zasadami ¢i povinnostmi
upravenymi ve Smlouvé ¢i téchto Obchodnich
podminkach (zejména v ¢l. 3.1.5. Obchodnich
podminek),

e) na Zadost Karetnich organizaci.

Realizace opatreni uvedenych v ¢l. 6.1.1. a 6.1.2 nejsou

vadou Systému PayU, ani se nepovaZzuji za odstavku dle

¢l. 6.2. Obchodnich podminek.

V ptipadé opravnéného znepfistupnéni Systému PayU
nema Uzivatel narok na vrdaceni jiz uhrazené Provize,
Fixnich poplatkd ¢i jinych poplatkd a uplat, ani jejich
pomérnych casti.

6.2 Udrzba Systému PayU, odstavky a fe$eni vypadkd

6.2.1

Provozovatel je povinen zajistit prdbéZznou ddrzbu
Systému PayU a hardware ¢i software nutného pro
radny provoz Systému PayU. V této souvislosti je
Provozovatel opravnén docasné vyradit prislusny
server z provozu, popf. jeho provoz podstatnym
zplUsobem omezit (odstavka).

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.2 Maintenance of the PayU System,

6.2.1.

PayU’

The Operator is entitled to refuse to process a
Payment made by a particular Customer, especially
if:

a) hasreasonable suspicion that the Transaction is
not in accordance with the law,

b) has reasonable suspicion that the Transaction
was not conducted with the consent of the
owner of the credit card that was used for the
Transaction,

c) has reasonable suspicion that the Transaction
was not conducted with the consent of the
owner of the bank account that was used for
the Transaction,

d) has reasonable suspicion that this is not a real
transaction (except for a testing transaction).

The Operator is entitled to prevent the User from

access to the PayU System or to the Administration

interface, especially in case if

a) there is a reasonable threat of danger to the
PayU System by viruses from the Website User,

b) the information in accordance with Article
3.1.2. or 3.1.3. Terms and Conditions are not
available and published on the Website,

c) the Operator learns of the illegal nature of the
goods or services offered on the Website or of
illegal content of the User’s Website itself,

d) the Operator learns that the goods or services
offered on the Website or the content of the
Website is in conflict to the principles and
obligations stipulated in the Contract or these
Terms and Conditions (especially in Article
3.1.5. of Terms and Conditions).

e) atthe request of Card Associations

Implementation of measures referred to in Article

6.1.1. and 6.1.2. are neither a fault of the PayU

System nor shall they be considered downtime

under Article 6.2 Terms and Conditions.

In the case of a legitimate denial of access to the

PayU System, the User is not entitled to a refund of
previously paid Commission, Fixed fee or other fees
and remuneration or their proportional parts
downtime
resolution of outages

The Operator is obliged to ensure ongoing
maintenance of the PayU System and hardware or
software necessary for the proper operation of the
PayU System. In this context, the Operator is
entitled to temporarily remove the server from
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6.2.2  Odstavky bude Provozovatel provddét zejména
ve veCernich popt. nocnich hodindch (od 19:00 do
06:00) popf. ve dnech pracovniho klidu.

6.2.3  Provozovatel odstavku oznamuje predem ve formé
upozornéni Uzivatele prostfednictvim e-mailové
zpravy.

6.2.4 Provozovatel tak nezaruCuje nepretrzity nebo
nepreruseny pristup do Administracniho rozhrani ani
nepretrzitou ¢i neprerusenou funkénost Systému PayU.
Provozovatel je vsak povinen vyvinout usili, které je od
néj mozno spravedlivé pozadovat, ktomu, aby
zpracovani plateb v ramci Systému PayU probéhlo vcas.

6.3 Osobni udaje a povinnost micenlivosti

6.3.1  Uiivatel — fyzicka osoba souhlasi se zpracovanim svych
osobnich Gdajl. UZivatelé jsou opravnéni zadavat pfi
registraci popr. pozdéjsich zménach registracnich adajd
kontaktni a osobni Gdaje fyzickych osob (statutarnich
organl, povérenych osob, zaméstnancu) pouze s jejich
vyslovnym souhlasem.

6.3.2  Provozovatel zpracovdvad a uZivd kontaktnich (dajl
UZivatel( vyluéné za Gcelem komunikace s UZivatelem,
tyto Udaje nejsou zpfistupnovany ani poskytovany
tretim osobam, s vyjimkou
a) zpfistupnéni zaméstnancim Provozovatele,

b) zpracovateldm, snimiz ma  Provozovatel
uzavienou pisemnou smlouvu o zpracovani
osobnich adajq,

c) pripadd, kdy to bude nezbytné ke splnéni zakonné
povinnosti,

d) smluvnich Partnerd, jejichz Platebni metody
Provozovatel nabizi, za ucelem poskytnuti
platebni sluzby UzZivateli.

6.3.3  Osobni udaje UZivatele zpracovdva Provozovatel po
dobu trvani Smlouvy. UZivatel se zpracovanim osobnich
Udaju souhlasi a je povinen zajistit souhlas jednajicich,
zastupujicich nebo jinych kontaktnich osob, které pfi
registraci nebo ve Smlouvé uvedl. Uzivatel bere na
védomi, Ze Provozovatel je pfi zarazeni novych
Platebnich metod opravnén za ucelem tadného
poskytnuti platebnich sluzeb pozadovat souhlas
s predanim osobnich Gdajd dalSim Partnerim. Bez
udéleni tohoto souhlasu nemusi byt poskytnuti
platebni sluzby témito Platebnimi metodami mozné.

6.3.4  Clanek 6.3.3 se pfimérené poutije na kopie ob&anskych
priakaz( Uzivatell — fyzickych osob, popf. tretich osob
jednajicich jménem UZivatele nebo jej zastupuijicich,

PayU’

service or substantially reduce its operation
(downtime).

6.2.2. The Operator will perform any downtime especially
in the evening or night hours (7:00 p.m. to 6:00) or
during days of rest.

6.2.3. The Operator announces shutdown in the form of
advance notice to the User via e-mail.

6.2.4. Thus, the Operator does neither guarantee
continuous or uninterrupted access to the
Administration interface nor continuous or
uninterrupted functionality of the PayU System.
The Operator is obliged to make reasonable effort
to process payments within the PayU System on
time.

6.3 Personal data and the obligation of confidentiality

6.3.1. The User — a natural person — agrees to processing
of their personal data. Users are entitled to enter
during register or subsequent changes in
registration data the contact and personal
information of individuals (statutory bodies,
authorized employees, employees) only with their
express consent.

6.3.2. The Operator processes and uses contact
information for the sole purpose of communication
with the User, this data shall not be disclosed or
provided to third parties, except
a) access by Operator’s employees,

b) processors, with whom the Operator has a
written contract about processing of personal
data,

c) cases where it will be necessary to meet legal
obligations,

d) contractual partners whose Payment methods
the Operator offers in order to to provide
payment services to the User.

6.3.3. User’s personal data shall be processed by the
Operator for the duration of the Contract. The User
agrees with such processing of personal data and is
obligated to ensure approval of contact persons
whom he listed at registration or in the Contract.
User acknowledges that during including new
payment methods, the Operator is the entitled to
require consent to the transfer personal data to
other Partners in order to properly provide
payment services. If this consent is not granted, it
not may be possible to provide payment services
using these Payment methods.

6.3.4. The Article 6.3.3 shall be applied adequately on
copies of identity cards of Users - individuals or
third parties acting on behalf of or representing the
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6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

pofizenych Provozovatelem v souvislosti s registraci dle
¢l. 1.3.2. Obchodnich podminek nebo v souvislosti s
Identifikaci. S takovymi kopiemi ob¢anskych prikazi je
Provozovatel povinen zachazet jako s davérnymi
informacemi a uchovavat je pouze po dobu trvani
Smlouvy za ucelem pozdéjsiho dokazovani, Ze proved|
radné Identifikaci. S pofizenim kopie obcanského
prikazu a jejim predanim Provozovateli pro uvedeny
ucel Uzivatel vyslovné souhlasi. UZivatel je povinen
zajistit souhlas osoby, kterd jej pri registraci
zastupovala, s predanim kopie jejiho obcanského
prikazu dle tohoto ¢lanku. Provozovatel neuchovava
ani nezpracovavd strojové Citelné Udaje z kopii
obcanskych priikaz(.

Provozovateli mohou byt UZivatelem vyjimecné a
pouze jednordzové zpfistupnény osobni Udaje
Zdakaznik(i, pouze vsak v pfipadech feseni reklamaci dle
¢l. 8.2. Obchodnich podminek, které Provozovatel
zpracovava pouze po dobu vyfizovani pfislusné
reklamace. UZivatel je povinen zajistit souhlas
s poskytnutim osobnich Gdajd Zakaznik( Provozovateli.

Provozovatel timto prohlasuje, Zze zpracovava osobni
udaje vsouladu s pfislusSnymi prdvnimi predpisy na
ochranu osobnich udaja.

Kazdy subjekt Gdajd ma pravo pozidat Provozovatele o
vysvétleni, popf. pozadovat odstranéni osobnich Gdajd
z databazi a systémi Provozovatele, pokud mé za to, Ze
Provozovatel zpracovava jeho osobni Udaje v rozporu
se Smlouvou (je-li zaroven Uzivatelem) ¢i pravnimi
predpisy. Provozovatel vyridi Zadost subjektu udaju
zplUsobem uvedenym v ¢l. 8.1. Obchodnich podminek.

UZivatel se zavazuje zachovdvat pfisnou micenlivost o
veskerych informacich, které tvofi obsah Smlouvy nebo
které se na zakladé Smlouvy dozvédél. Tato povinnost
se vztahuje jak na informace tykajici se Provozovatele a
jeho smluvnich partnerd, tak i na informace tykajici se
Zpracovatelské instituce, a na informace tykajici se
DrzitelG Platebnich karet. UZivatel neni opravnén
poskytnout tyto informace treti osobé, s vyjimkou
pripadu, kdy se jedna o informace, které jsou dostupné
z vetejnych zdrojl, nebo které jsou treti osobé znamé
jinak neZ v dusledku poruseni povinnosti UZivatele dle
tohoto ¢lanku.

UZivatel souhlasi stim, aby Partnefi Provozovatele,
poskytujici UZivatelem pouzivané Platebni metody,
zaradili nazev UZivatele a jeho Webovych stranek na
seznam svych smluvnich partner(, a to po dobu, po
kterou bude UZivatel pouZzivat danou Platebni metodu.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.
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User (taken by the Operator in connection with
registration, pursuant to Article 1.3.2. of Terms and
Conditions) or in connection with identification. The
Operator is obliged to treat such copies of identity
cards as confidential and keep it only for the
duration of the Contract to be used later as
evidence of properly conducted identification. User
expressly agrees with making a copy of the identity
card and passing it to the Operator for that purpose.
User is obliged to obtain consent of the person who
represented them during registration, with giving a
copy of the identity card according to this article.
The Operator does not retain or process machine-
readable data from copies of identity cards.

The User may exceptionally and only in single cases
make Customer's personal information accessible
to the Operator, but only in cases of resolving claims
in accordance with Article 8.2. of Terms and
Conditions, which the Operator processes only for
the duration of handling the particular complaint.
The User is obliged to provide consent to provide
personal information of Customers to the Operator.
The Operator hereby declares that is processing
personal data in accordance with relevant personal
data protection acts.

Every data subject has the right to ask the Operator
for an explanation or require removal of personal
data from databases and systems of the Operator,
if it considers that the Operator processes the
personal data contrary to the Contract (if it is also a
User) or the legislation. The Operator shall handle
the request of the data subject in the way described
in Article 8.1 of Terms and Conditions.

The User undertakes to maintain strict
confidentiality of all information that form the
content of the Contract or of which he learned
based on the Contract. This obligation applies both
to information regarding the Operator and his
contractors, as well as information relating to the
Processing institution, and information pertaining
to Payment card Cardholders. User is not
authorized to provide this information to third
parties, except in cases where the information is
available from public sources or which are known to
third parties in other ways than as a result of breach
of this article by the User.

The User agrees that the Provider’s Partners
providing Payment methods used by the User may
include the User’s name and his website’s name to
the list of their contractors, for the time period that
the User will use the Payment method.
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7.1,

7.2.

7.3.

7.4.

7.5.

7.5.1.

7.5.2.

7.5.3.

ZVLASTNI USTANOVENI PRO SLUZBU AKCEPTACE
PLATEBNICH KARET
Tento clanek se vztahuje na Uzivatele, s nimiz bylo
sjednano zprostredkovani sluzby akceptace Platebnich
karet, s vyuzitim akceptace Platebnich karet poskytované
Zpracovatelskou instituci, v némz Provozovatel vystupuje
v pozici PSP. S ohledem na zvlastni povahu cCinnosti PSP
maji ustanoveni tohoto ¢lanku 7 prednost pred ostatnimi
ustanovenimi téchto Obchodnich podminek, pokud jsou
s nimi v rozporu.
Provozovatel se zavazuje poskytnout UZivateli sluzbu
akceptace Platebnich karet prostfednictvim Platebni
brany, a za timto Ucelem zajistit implementaci Platebni
brany na Webové stranky, a zprostifedkovat propojeni
Platebni brany s Platformou Zpracovatelské instituce,
slouzici pro akceptaci plateb prostrednictvim Platebnich
karet. Provozovatel se zavazuje pfijimat platby uhrazené
prostfednictvim Platebnich karet Zakazniky ve prospéch
UzZivatele na internetu, a tyto platby vyplacet UzZivateli
zpUsobem dle ¢l. 4. Obchodnich podminek.
UzZivatel se zavazuje po dobu ucinnosti Smlouvy
dodrzovat povinnosti a omezeni Karetnich asociaci,
zejména dle ¢l. 7.6. a 7.9. Obchodnich podminek, zdrzet
se Cinnosti, které by poskozovali prava PayU,
Zpracovatelskych instituci nebo Karetnich asociaci,
nabizet moZnost platby Platebni kartou jako rovnocenny
zpUsob Uhrady ceny zboZi nebo sluzeb s jinymi Platebnimi
metodami, nabizenymi na Webovych strankach, a platit
Provozovateli provize a poplatky dle ¢l. 7.8. Obchodnich
podminek.
UZivatel bere na védomi, Ze miZe byt veden na seznamu
nevhodnych obchodnikd vedeném Karetnimi asociacemi
nebo Zpracovatelskymi institucemi, a to i po ukonceni
Smiouvy.
Provozovatel se pro ucely tohoto ¢lanku 7 Obchodnich
podminek zavazuje / je opravnén:
zajistit  prostfednictvim  Zpracovatelské instituce
provedeni autorizace Transakce, tedy ovéreni, zda je
Platebni karta v okamZiku Transakce platna, zda neni
blokovana nebo zda se nenachazi na seznamu
Platebnich karet uréenych k zadrzeni, a zda ma Drzitel
karty na bankovnim G¢tu dostatek penéznich prostfedkd
k Uhradé Transakce;
provadét zuctovani provedenych Transakci snizenych o
Castku Provizi za provoz Platebni brany na Platebni tcet
Provozovatele, vedeny pro UzZivatele v ramci Systému
PayU;
umoznit UzZivateli provadéni Transakci v ménach CZK a
EUR; bankovni Gcet Uzivatele urceny pro vyplaty castek
Transakci z Platebniho Uc¢tu musi byt veden v méné,
v jaké je provadéna dana Transakce; provadi-li Zakaznik

7.

7.1

7.2

7.3

7.4

7.5

7.5.1.

7.5.2.

7.5.3.
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SPECIAL PROVISIONS FOR THE SERVICE OF PAYMENT
CARDS ACCEPTANCE
This article refers to the User with whom mediation
services for accepting credit cards was agreed, using
Payment card acceptance provided by the Processing
institution, where the Operator performs the position of
PSP. With regard to the specific nature of PSP’s activity,
provisions of this Article 7 shall take precedence over
other provisions of these Terms and Conditions, in case
they are in conflict.
The Operator undertakes to provide the service of
payment cards acceptance to the User via the Payment
gateway, and for this purpose to ensure implementation
of Payment Gateways on the Website and to mediate
connection of the Payment Gateway with the Processing
institution’s Platform, which serves for accepting
payments via Payment cards. Operator agrees to accept
payments made via Payment card by Customers to the
Users online, and forward these payments to the Userin
accordance with Article 4 of Terms and Conditions.
User undertakes to comply with the obligations and
restrictions of the Card Associations under Article 7.6
and 7.9. of Terms and Conditions for the duration of the
Contract, to refrain from actions that would harm the
rights PayU, Processing institutions or Card Associations,
to offer the option to pay by a Payment card as a method
of payment equal to other Payment methods offered on
the Website, and to pay the Operator commissions and
fees in accordance with Article 7.8 of Terms and
Conditions.
User acknowledges that they can be kept on the list of
inappropriate  merchants maintained by the Card
Associations or Processing institutions, even after
termination of Contract.
For the purposes of this Article 7 of the Terms and
Conditions, Operator is committed/entitled to:
ensure, via Processing institution authorization of
Transaction, i.e. to verify whether the Payment card
is valid at the moment of the Transaction, whether
it is blocked or whether it's on the blacklist of
Payment cards, and whether the Cardholder's bank
account has sufficient funds to cover the
Transaction;
to clear Transactions made minus the amount of
Commission for the operation of the Payment
Gateway made to Operator’s Payment account,
made on behalf of the User in the PayU System;
enable User to make Transactions in the CZK and
EUR currencies; the User’s bank account meant for
withdrawal of amounts of Transactions from the
Payment Account must be open in the currency in
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7.5.4.

7.5.5.

7.5.6.

7.5.7.

7.5.8.

platbu z U¢tu vedeného v jiné méné nez CZK nebo EUR,
bude pfi provedeni zictovani na Platebni ucet UzZivatele
pouzit pro prepocet kurz Zpracovatelské instituce deviza
nakup ze dne zpracovani Transakce Zpracovatelskou
instituci; v pripadé, Ze je ména Transakce a ména
bankovniho uctu UzZivatele, urceného pro pfrijimani
plateb z Platebniho Uctu, shodn3, k pfepoctu nedochazi;

zasilat UzZivateli vypisy o zuctovanych Transakcich dle
tohoto ¢lanku 7 Obchodnich podminek ve frekvenci a
formatu dle Smlouvy;

oznamit UzZivateli rozhodnuti Zpracovatelské instituce o
opravnénosti reklamace vznesené DrZitelem Platebni
karty, Vydavatelem karty nebo Karetni asociaci;

nevyplatit UZivateli ¢astku Transakce nebo si zapocist
své pohledavky plynouci zneuhrazeni penézitych
zdvazkll Uzivatele v0c¢i Provozovateli z konkrétni
Transakce, vlcCi pohledavce UZivatele na vyplaceni
Castek Transakci z Platebniho Uctu, v ptipadé, Ze urcitd
platba probéhla za podminek, nesplriujicich ustanoveni
dle tohoto ¢lanku 7 Obchodnich podminek, nebo
v pfipadé, Ze Drzitel Platebni karty, Vydavatel karty
nebo Karetni asociace vznesou namitku vic¢i uvedené
Transakci a Zpracovatelska instituce nebo Provozovatel
namitku  shledaji po predchozim projednani
s UZivatelem za opravnénou, nebo v pripadé, zZe UZivatel
porusi jakoukoli povinnost plynouci z tohoto ¢lanku 7
Obchodnich podminek a neuhradi fadné a vcas své
zavazky vacéi  Provozovateli, pripadné je-li dano
podezieni zjakéhokoliv jiného podvodného jednani
UZivatele pfi akceptaci Platebnich karet;
poskytovat  UzZivateli technickou
implementaci a provoz Platebni brany;
neuzavrit s UZivatelem Smlouvu v rozsahu tykajicim se
akceptace Platebnich karet v pfipadé, Ze Zpracovatelska
instituce nebo Karetni asociace vznesou pozadavek na

podporu  pro

vylouceni tohoto UZivatele =z poskytovani sluzby
akceptace Platebnich karet.

7.6. Uizivatel se zavazuje:

7.6.1. akceptovat platby Platebnimi kartami za jim
poskytnuté zbozi nebo sluzby, nabizené na Webovych
strankach, vsouladu stimto ¢lankem 7 Obchodnich
podminek a pouze v dobré vire;

7.6.2. neakceptovat platby Platebnimi kartami za jim

poskytnuté zboZi nebo sluzby, nabizené na jinych

7.5.4.

7.5.5.

7.5.6.

7.5.7.

7.5.8.

7.6 The
7.6.1

7.6.2
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which the Transaction is carried out; if the
Customer sends the Payment from an account in a
currency other than CZK or EUR, the exchange rate
used at the time of Transaction settlement by the
Processing institution on the Merchant’s Payment
Account will be the purchase price of the foreign
currency of the Processing institution; in case the
Transaction currency and the currency of the
Merchant’s bank account designated to receive
payments from the Payment account is the same,
no conversion occurs;

send reports on cleared transactions under this
Article 7 of Terms and Conditions, to the User in the
frequency and format specified by the Contract;
notify the Merchant about the Processing
institution’s decision about validity of a complaint
made by Payment card Card holder, Card issuer or
a Card Association;

withhold the amount of Transaction from the User
or offset his receivables arising from non-payment
of User’s financial obligations towards the Operator
from a specific Transaction, against a User’s claim
for payment of the amount of Transactions to
Payment Account in the event that a payment was
made under conditions which do not meet the
provisions under this Article 7 of Terms and
Conditions or if the Cardholder, Card issuer or Card
Association objects to the Transaction and the
Processing institution or Operator decide the
objection is justified, after discussion with the User,
or if the User breaches any obligation arising from
Article 7 of Terms and Conditions and doesn’t duly
and timely pay their obligations to the Operator, or
if given any other Merchant’s suspected fraudulent
conduct during acceptance of credit cards;

provide technical support for implementation and
operation of the Payment Gateways to the User;
not to conclude a Contract with the Merchant to the
extent relating to the acceptance of Payment cards
in the event that Processing institution or a Card
Association raises a request to exclude this
Merchant from provisioning the services of
payment cards acceptance.

User undertakes to:

accept Payments via Payment card goods or
services he provides, offers on his Website in
accordance with this Article 7 of Terms and
Conditions;

not accept Payment by Payment cards for provided
goods or services offered on other Websites than
those specified in the Contract;
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7.6.3.

7.6.4.

7.6.5.

7.6.6.

7.6.7.

Webovych strankach, nez které jsou uvedené ve
Smlouvé;

vykonavat svou podnikatelskou cinnost v souladu
s pravnimi predpisy;

bezodkladné kontaktovat Provozovatele a vrdtit
pfijatou penéini castku v plné vysi v pripadé, ze
UZivatel nebude schopen z jakéhokoli déivodu dorudit
zboZi nebo poskytnout sluzbu, a nebude schopen
poskytnout Provozovateli doklad o prevzeti zboii,
korespondujici s objednavkou Zakaznika;

viditeIné umistit loga pfijimanych Platebnich karet na

Webovych strankach, véetné loga ,Verified by Visa“ a

»MasterCard Secure Code”, kterd je Provozovatel

povinen UZivateli ktomuto dcéelu poskytnout

v elektronické podobé;

prestat pouZzivat loga pfijimanych Platebnich karet na

Webovych strankach, pokud mu Karetni asociace

zakdze jejich pouZivani; nebo opravit nespravné

pouzité loga, uzivatel bere na védomi, Ze vlastnictvi
loga nalezi Karetnim asociacim;

umistit jasnym a srozumitelnym zptsobem na Webové

stranky nasledujici informace:

a) uplny nazev (jméno nebo obchodni
Uzivatele (nikoliv P.O. box);

b) oznaceni nazvu Uzivatele v souladu s nazvem,
ktery se bude Zakaznikovi objevovat na vypisu z
bankovniho Gc¢tu Platebni karty;

c) adresu, Cislo telefonu, e-mailovou adresu, udaje
tykajici se mista plniciho roli zakaznického centra;

firmu

d) podrobny popis zboZi nabizeného k prodeji;

e) cenik zboZi nebo sluzeb (jestlize je cena uvedena v
cizi méné, je UZivatel povinen uvést cenu také v
CZK);

f) informaci o moznosti Uhrady platebni kartou;

g) obchodni podminky prodeje nebo obdobny plny
obsah smluvniho ujedndni se Zakazniky;

h) reklamacni rad a informace o moznosti vraceni
zboZi nebo sluzby;

i) pravidla ochrany osobnich Gdajd Zakaznikd,
nachazejici se v souladu s pravnimi predpisy;

j)  pripadna omezeni prodeje zbozi, dodavky zbozi a
dalsi limity aplikovatelné na kupni smlouvu
uzavienou mezi UZivatelem a Zakaznikem.

7.6.3

7.6.4

7.6.5

7.6.6

7.6.7
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carry out its business in accordance with law;

contact the Operator without delay and return in
full a received amount, if the User is for any reason
unable to deliver the goods or provide the service,
and is not be able to provide the Operator with
proof of receipt of the goods, record of
communication with the Customer corresponding
to the order;

prominently place the logos of accepted Payment

cards on the Website, including logos "Verified by

Visa" and "MasterCard Secure Code", which the

Operator is obligated to provide to the User for this

purpose in electronic form;

stop using the logos of accepted Payment cards on

the Website, when the Card Association forbids

them to use it; or to amend improper use of the
logo, user acknowledges that the ownership of the
logo belongs to Card Associations;

Place the following information on the Website in a

clear and understandable manner:

a) full name (name or business name of user (not
a PO box);

b) User’s name that will appear on the statement
from Customer’s bank account connected with
the Payment card;

c) address, telephone number, e-mail address,
information concerning the place filling the role
of customer center;

d) a detailed description of the goods offered for
sale;

e) the price of goods or services (if the price is
listed in a foreign currency, the User shall also
state the price in CZK);

f) information about the possibility of payment by
card;

g) theTermsand Conditions of sale or a similar full
content of the contract with the Customer;

h) Complaints Procedure and information about
the possibility of returning the goods or
services;

i)  Privacy Policy of customer’s data, in accordance
with the law;

j)  anyrestrictions on the sale of goods, delivery of
goods and other limits applicable to the
contract of sale concluded between the User
and the Customer.
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7.6.8.

7.6.9.

7.6.10.

7.6.11.

7.6.12.

7.6.13.

umistit jasnym a srozumitelnym zpUsobem pfi
potvrzeni objednavky nebo v platebnim procesu
informaci o zemi svého sidla;

v pfipadé ukonceni Smlouvy bez predchozi vyzvy
neprodlené odstranit veskera oznaceni, umisténa na
Webové stranky vsouvislosti stimto clankem 7
Obchodnich podminek, z téchto stranek;

neumoznit tfetim osobam pfijimani Platebnich karet
pro Ucely Uhrad za zboZi a sluzby tietich osob;

oznamovat Provozovateli pisemné nebo elektronicky
v dostatecném predstihu veskeré zmény, které mohou
mit vliv na fadné plnéni dle tohoto ¢lanku 7 Obchodnich
podminek, zejména zmény v organizané-pravni formé
UZivatele a v jeho vlastnické strukture, zmény ndzvu
(obchodni firmy) UZivatele a jeho sidla (zapsaného
v obchodnim rejstiiku i redlného), nebo mista
podnikdni, zmény v nabizenych druzich zbozi a sluzeb,
zruSeni nebo zménu nazvu Webovych stranek;

informovat Provozovatele neprodlené o zahjjeni
insolvencniho fizeni, pfipadné o podani navrhu na
zahdjeni insolvencniho fizeni, jehoz predmétem je
Upadek nebo hrozici Upadek Uzivatele; v pfipadé

poruseni této povinnosti odpovida  UZivatel
Provozovateli za Skodu vzniklou v této souvislosti v plné
vysi;

uhradit na vyzvu Provozovatele fadné a vcas veskeré
dluzné c¢astky plynouci zejména z titulu opravnénych
reklamaci Zakaznikl, Vydavatel( karet nebo Karetnich
asociaci, a veskera pripadna penale a jiné smluvni
sankce, kterd budou ze strany Karetnich asociaci
v disledku poruseni povinnosti UZivatele dle téchto
Obchodnich podminek vyuétovany Zpracovatelské
instituci, a Zpracovatelskou instituci nasledné
Provozovateli, nebo které stanovi Provozovateli
Zpracovatelska instituce, pokud povinnost k jejich

Uhradé vznikne zdlvodu poruseni povinnosti
UzZivatele, stanovenych témito Obchodnimi
podminkami.

7.7. Povinnosti UzZivatele — identifikace dle AML zakona

7.7.1.

UZivatel je povinen poskytnout Provozovateli veskerou
soucinnost pfi identifikaci ve smyslu § 8 a § 10 AML
zakona. Za timto ucelem je povinen poskytnout
Povérenému pracovnikovi Provozovatele (fyzicka
identifikace dle § 8 AML zdkona), nebo notari Ci
pracovnikovi obecniho ¢i krajského Uradu, povéfrenému

7.6.8

7.6.9

7.6.10

7.6.11

7.6.12

7.6.13

PayU’

place in a clear and understandable manner the
information regarding country of its registered
office in the checkout process and/or in the
payment process;

in the event of termination of this Contract without
prior notification, to promptly remove any labels
located on the Website in connection with this
Article 7 of Terms and Conditions from the Website;
not to allow third parties to accept credit cards for
payment for goods and services provided by third
parties;

notify the Operator in writing or in electronic form
in advance of any changes that may affect proper
performance under this Article 7 of Terms and
Conditions, in particular any changes in the
organizational/legal form of the User and his
ownership structure, change of User’'s name
(business name) and its office address (both those
registered in the commercial register and real) or
place of business, changes in the offered types of
goods and services, cancellation or change of name
of the Website;

inform the Operator without delay about
commencement of insolvency proceedings or a
request for the opening of insolvency proceedings,
the subject of which is User’s bankruptcy or
impending bankruptcy; in case of breach of this
obligation, User is responsible in full for any
damages to the Operator related to this;

on notification, pay the Operator properly and
timely all owed amounts, especially those resulting
from authorized complaints of Customers, Card
issuers or Card Associations and any possible
contractual penalties and other sanctions that
Processing institution and subsequently the
Operator will be charged with by Card Associations,
as a result of the User's breach of obligations under
this Terms and Conditions, or as specified to the
Operator by the Processing institution, if the
obligation to pay them arises due to a breach of
User’s obligations set out in these Terms and
Conditions.

7.7 Obligations of Users - identification according the AML

law

7.7.1

The User is obliged to provide the Operator with all
necessary cooperation during identification within
the meaning of § 8 and § 10 of the AML law. For this
purpose, the User is obliged to provide the
Operator’s  designated employee  (physical
identification according to § 8 of the AML law) or
the employee of the municipal or regional office
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7.7.2.

7.7.3.

identifikaci (identifikace dle § 10 AML zakona) pravdivé
a uplné:

a) zakladni identifikacni Udaje (adresa sidla / mista
podnikani, IC / r..);

b) identifikacni Udaje opravnéného statutarniho
organu nebo jiné osoby opravnéné jednat za
UZivatele, adresu bydlisté a r.¢. této osoby, Cislo
obcanského prikazu této osoby a kopii tohoto
prikazu;

c) v pripadé osob opravnénych jednat za UZivatele —
pravnickou osobu, které nejsou statutarnim
organem UZivatele, rovnéz doklady o opravnéni
téchto osob jednat za Uzivatele (plnou moc,
opravnéni vyplyvajici z pracovniho zarazeni dle
pracovni smlouvy s UZivatelem);

V ptipadé, Ze Provozovatel UzZivatele vyzve k provedeni
identifikace platbou s naslednym doloZzenim doklad
totoZnosti osoby, jednajici za UZivatele, je UzZivatel
povinen postupovat dle instrukci Provozovatele
k provedeni tohoto druhu identifikace. UzZivatel je
v takovém pfipadé povinen nasledné se podrobit
identifikaci dle ¢l. 7.7 Obchodnich podminek.

Na Identifikaci dle tohoto ¢lanku 7 Obchodnich
podminek se nevztahuji Limity dle ¢l. 1.9. Obchodnich
podminek.

7.8 Provize a poplatky za poskytnuti sluzby akceptace
Platebnich karet

7.8.1

UZivatel se zavazuje hradit Provozovateli

a) provize za zuctovani Transakci;
b) smluvni mésicni poplatky za provoz Platebni brany;

pricemz vyse provizi a smluvnich mési¢nich poplatkll je urcena
Dodatkem ke Smlouvé, nebo Cenikem.

7.8.2

7.8.3

7.8.4

Provize za zuctovani Transakci budou UZivatelem
hrazeny formou strhnuti odpovidajici penézité castky
z Platebniho uc¢tu Uzivatele ve smyslu ¢l. 1.2.23. téchto
Obchodnich podminek.

Meésicni poplatky za provoz Platebni brany budou
UZivatelem hrazeny formou strhnuti odpovidajici
penézité Castky z Platebniho uctu UzZivatele ve smyslu
¢l. 1.2.23. téchto Obchodnich podminek.

Okamzik vzniku ndaroku na Provizi a podminky jeji
Uhrady Provozovateli jsou upraveny v ¢l. 5 Obchodnich
podminek.

7.7.2

773
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responsible  for identification (identification
according to § 10 of the AML law) true and
complete:

a) basic identifying information (address of

registered office / place of business, ID / birth
number);

b) identification of the authorized statutory body
or other person authorized to act on behalf of
the User, address and birth that person,
identity card number of that person with a copy
of this identity document;

c) in the case of persons authorized to act on
User’s behalf - a legal person, which is not a
statutory body of the User, also documents
authorizing these persons to act on User’s
behalf (power of attorney, rights arising from
employment status under an employment
contract with the User);

If the Operator prompts the User for identification

by means of a payment with subsequent check of

papers documenting identity of the person acting
on behalf of the User, the User is obliged to follow
the instructions of the Operator to implement this
kind of identification. The User is subsequently
obliged to wundergo such identification in
accordance with Article 7.7 of Terms and

Conditions.

Identification under this Article 7 of Terms and

Conditions is not subject to limits under Article 1.9

Terms and Conditions.

7.8 Commissions and fees for the service of Payment cards

7.8.1

acceptance

User agrees to pay the Operator

a) commission for the settlement of transactions;

b) contractual monthly fees for the operation of
the Payment gateway;

where the amount of commissions and contractual monthly
fee is given in an Appendix to the Contract or the Price List.

7.8.2

7.8.3

7.8.4

The User shall pay Commissions for settlement of
Transactions in form of overturning the
corresponding sum of money from the User’s
Payment Account in accordance with Article 1.2.23.
of these Terms and Conditions.

Monthly fees for operation of the Payment
Gateway shall be paid by the User in form of
overturning the corresponding sum of money from
the User’s Payment Account in accordance with
Article 1.2.23. of these Terms and Conditions.

The moment when entitlement to commission and
its payment arises to the Operator are covered by
Article 5 of Terms and Conditions.
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7.8.5  Na Provize dle tohoto ¢lanku 7 Obchodnich podminek
se vztahuje moznost Provozovatele zménit vysi Provizi
v pfipadé deaktivace nékterych Platebnich metod
UZivatelem dle ¢l. 2.2.4. Obchodnich podminek.

7.9 Dalsi povinnosti Provozovatele a UzZivatele v souvislosti
s poskytovanim sluzby akceptace Platebnich karet

7.9.1  Uiivateli je stanoven nulovy Autorizacni limit pro
Transakce plateb uskutecnénych Platebnimi kartami
v Systému PayU.

7.9.2  Uiivatel je vazan vysledkem autentifikace a autorizace
Transakce a zavazuje se jej respektovat. Neni opravnén
prijimat platby Transakci, které nebyly autorizovany a
autentifikovany Vydavatelem karty.

7.9.3 Uiivatel je povinen neprodlené informovat
Provozovatele o jakékoli zavadé v platebnim systému,
Platebni brané nebo v Systému PayU, za ucelem jejiho
urychleného odstranéni.

7.9.4  Periodické elektronické vypisy o zuctovanych
Transakcich dle tohoto ¢lanku 7 Obchodnich podminek
si UZivatel mlzZe stdhnout ve svém uZivatelském
rozhrani v elektronické podobé. Uzivatel je povinen
tyto vypisy kontrolovat, a v ptipadé nesouhlasu se
zUCtovanim postupovat podle ¢l. 8 Obchodnich
podminek.

7.9.5 Utivatel neni opravnén po dobu trvani ujednani o
poskytovani sluzby akceptace Platebnich karet
s Provozovatelem uzavfit jinou smlouvu o akceptaci
Platebnich karet Karetnich asociaci s jinym subjektem
(bankou nebo jinym subjektem v postaveni PSP).

7.9.6  UiZivatel neni opravnén povérit vykonem prav a
povinnosti ze Smlouvy tfeti osobu.

7.9.7  Utivatel odpovidd za poruseni Smlouvy, vcietné
odpovédnosti za Skodu vzniklou Provozovateli
v disledku reklamaci ze strany DrZitele Platebni karty,
Vydavatele karty nebo Karetni asociace nebo
v disledku sankci uloZenych provozovateli za poruseni
této smlouvy uZivatelem ze strany zpracovatelské
instituce. Jakoukoli pohledavku z titulu nahrady Skody
je UZivatel povinen uhradit Provozovateli do 15 dni od
prijeti vyzvy kuhradé, pokud neni pohledavka
uhrazena zapoctenim dle ¢l. 7.5.6. Obchodnich
podminek.

7.10 PCI DSS standardy

7.10.1 Implementaci a aktivaci Platebni brany splnuje UZivatel
PCI DSS standardy, stanovici podminky ochrany dat o
Drzitelich Platebnich karet. UZivatel se zavazuje, Ze
provede opatreni kzabranéni dniku nebo zneuZiti

PayU’

7.8.5  The amount of commissions under this Article 7
hereunder are subject to the possibility of being
changed by the Operator in case of deactivation of
some of User’s Payment methods under Article
2.2.4. of Terms and Conditions.

7.9 Other obligations of the Operator and the User in
connection with providing payment card accepting
services

7.9.1. The User shall have a zero authorization limit for
transaction of Payments made by Payment cards in
the PayU System.

7.9.2. User is bound by the result of the authentication
and authorization of Transactions and undertakes
to respect it. He’s not entitled to receive Payments
of Transaction not authorized and authenticated by
the Card issuer.

7.9.3. Useris obliged to immediately inform the Operator
of any failure in the payment system, Payment
gateway or the PayU System, for purposes of its
undelayed removal.

7.9.4. The User may download periodic electronic
statements of cleared Transactions under this
Article 7 of Terms and Conditions via their user
interface in electronic form. User is obliged to check
these statements, and in case of any disagreement
with the clearing, proceed under Article 8 of Terms
and Conditions.

7.9.5. For the duration of the service agreement about
accepting Payment cards, the User is not authorized
to conclude another agreement on the acceptance
of Payment cards of the Card Associations with
another entity (bank or other entity in a position to
PSP).

7.9.6. User is not authorized to delegate rights and
obligations under the Contract to a third party.

7.9.7. User is responsible for violation of Contract,
including liability for damages incurred to the
Operator as a result of complaints by the
Cardholder, the Card issuer or the Card Association
or as a result of sanctions imposed on the Operator
for breach of contract on the part of the user by the
processing institution. User shall pay the Operator
any claim of damages within 15 days of receipt of a
request for payment if the claim is not settled by
offsetting in accordance with Article 7.5.6 of Terms
and Conditions.

7.10 PCI DSS standards

7.10.1. By implementing and activating the Payment
Gateway, User meets the PClI DSS standards
providing terms for protection of Cardholder. The
User undertakes to take measures to prevent any
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7.10.2

7.10.3.

7.10.4

veskerych dat o Zakaznicich — Drzitelich Platebnich
karet vyplyvajici z pravidel PClI DSS, které jsou
k dispozici na internetovych strankach
www.pcisecuritystandards.org, v ceském prekladu na
www.pcisecuritystandards.cz. Provozovatel
prohlasuje, Ze UtZivatel spliiuje podminky PCl DSS
standard(i implementaci Platebni brany na Webové
stranky. Provozovatel je povinen UZivatele informovat
o jakychkoli zménach PCI DSS standard(, které by mély
vliv na tuto skutec¢nost. UZivatel bere na védomi, Ze
uvedené standardy se mohou ménit — o téchto
zméndach je Provozovatel povinen UzZivatele informovat
a tento je povinen se témito zménami fidit. Zména PCI
DSS standard( neni povazovana za zménu smluvnich
podminek sluzby akceptace Platebnich karet.

V souvislosti se zavazkem dodriovani PClI DSS
standard(l se UZivatel zavazuje umoznit Zpracovatelské
instituci, Karetnim asociacim a Provozovateli
kontrolovat soulad s PCI DSS standardy a poskytovat pfi
kontrole potifebnou soucinnost.

Zjisti-li UZivatel unik nebo zneuZiti Udaja o Drizitelich
Platebnich karet treti osobou, je povinen neprodlené
informovat Provozovatele a Zpracovatelskou instituci.
Zpracovatelska instituce je opravnéna tuto informaci
dale sdélovat Karetnim asociacim, nebo pfislusSnym
statnim organtm. UZivatel odpovida za Skodu, ktera
Provozovateli, Zpracovatelské instituci nebo tretim
osobam vznikne v dlsledku véasného neoznameni
Uniku nebo zneuZiti Gdaji a za Skodu zpulsobenou
umysinym anikem nebo zneuzitim udaju.

UZivatel neni opravnén jakymkoli zplsobem ukladat
informace z Platebni karty, jako Cislo Platebni karty,
datum expirace, CVV2, CVC2 nebo data z magnetického
prouzku. UZivatel neni opravnén jakymkoli zplsobem
pozadovat na Drzitelich platebnich karet informace o
jejich Platebnich kartach.

7.11 Ukonceni poskytovani sluzby akceptace Platebnich karet

7.11.1

7.11.2.

Na ukonceni Smlouvy vrozsahu poskytovani sluzby
akceptace Platebnich karet se vztahuji obecna
ustanoveni ¢l. 9. Obchodnich podminek.

Provozovatel je dale opravnén odstoupit od Smlouvy
zdlvodu jejiho podstatného poruseni v rozsahu
poskytovani sluzby akceptace Platebnich karet,
zejména na pokyn Zpracovatelské instituce nebo
Karetni asociace, dale dojde-li ze strany UZivatele
k zavaznému poruseni bezpecnostnich predpist a PCl
DSS standard( v oblasti nakladani s adaji o Drzitelich
karet, vyskytuje-li se vici Uzivateli nadmérné mnozstvi

7.10.2.

7.10.3

7.10.4.

PayU’

leak or misuse of any data on Customers -
Cardholders under the rules of the PCI DSS, which
are available online at
www.pcisecuritystandards.org and the Czech
translation at www.pcisecuritystandards.cz. The
Operator declares that the User complies with PCI
DSS standards by completing implementation of the
Payment Gateway on the Website. The Operator is
obliged to inform the User of any changes to PCI DSS
standards that would affect this fact. The Operator
is obliged to inform the User of these changes, and
User is required to obey these changes. A change in
the PCI DSS standards is not considered a change in
terms of service of payment cards acceptance.

In connection with the commitment to comply with
the PCI DSS standards, the User agrees to allow the
Processing institution, the Card Associations and
the Operator to check compliance with the PCI DSS
standards and provide any cooperation necessary
for such control.

If the User learns of cardholder data leak or misuse
by a third party, he is obliged to inform the Operator
and the Processing institution. The Processing
institution shall be entitled to communicate this
information to the Card Associations or to the
competent national authorities. The User is
responsible for any damage to the Operator,
Processing institution or to third parties resulting
from a failure to communicate the leak or misuse in
a timely manner and for damage caused by
intentional leak or misuse of data.

User is not authorized in any way to store
information from credit cards, such as credit card
number, expiration date, CVV2, CVC2 or data from
the magnetic strip. User may not request the
cardholder's information on their credit card in any
way.

7.11 Termination of service of payment cards acceptance

7.11.1.

7.11.2

The general provisions of Article 9 of Terms and
Conditions apply to termination of Contract to the
extent of providing the service of payment cards
acceptance.

The Operator is also entitled to withdraw from the
Contract due to its substantial breach to the extent
of providing the service of payment cards
acceptance, especially according to instructions of
the Processing institution or Card Association, or if
a serious violation of safety regulations or PCI DSS
standards for handling of Cardholder data by the
User occurs, if there is an excessive amount of
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7.11.3.

opravnénych reklamaci, za¢ne-li UZivatel nabizet bez
souhlasu Provozovatele nékteré z vylouceného zboizi
nebo sluzeb, nebo neprovadi-li Uzivatel Zadné
Transakce dle tohoto ¢lanku 7 Obchodnich podminek
po dobu delSi nez 6 kalendafnich mésicli, dojde-li ze
strany Uzivatele k akceptaci plateb za zboZi a sluzby
nabizené na jinych Webovych strankach, nez které jsou
uvedeny ve Smlouvé, nebo existuje podezreni, Ze je
UZivatel zapleten do karetnich podvodi, provozuje
svou cinnost v rozporu s pravnimi predpisy, nebo by
jeho cinnost mohla zplsobit Provozovateli nebo
Zpracovatelské instituci reputacni nebo financni skodu.
Provozovatel je opravnén od smlouvy odstoupit rovnéz
z dlvodu zahdjeni insolvencniho fizeni vaci UZivateli.
UzZivatel je oprdvnén odstoupit od Smlouvy v rozsahu
poskytovani sluzby akceptace Platebnich karet
v pfipadé opakovaného prodleni Provozovatele
s pfipsanim ¢astek Transakci na Platebni ucet, a
svyplatou c¢astek Transakci z Platebniho uc¢tu na
bankovni Ucet Uzivatele. Odstoupeni nabyva ucinnosti
dnem doruceni jeho pisemného vyhotoveni druhé
smluvni strané.

Smlouva v rozsahu poskytovani sluzby akceptace
Platebnich karet zanikd okamzikem ukonceni smlouvy
o spolupraci mezi Zpracovatelskou instituci a
Provozovatelem, na zakladé niz je Provozovatel
opravnén poskytovat sluzbu akceptace Platebnich
karet, nebo okamzikem ukonceni opravnéni
Zpracovatelské instituce zpracovavat Transakce
provedeni prostfednictvim Platebnich karet.

8 RESENi REKLAMACi, ODPOVEDNOST ZA VADY A ZA
SKODU
8.1. Reseni vad a reklamaci vytéenych Uzivatelem

8.1.1

Reklamace tykajici se sluzeb  poskytovanych

Provozovatelem v Systému PayU oznamuje UZivatel

a) telefonicky na kontaktni telefonni dCislo
Povéreného pracovnika,

b) elektronicky na e-mailovou adresu:
podpora@payu.cz nebo pomoc@payu.pl, nebo

c) béZnou postou na adresu Provozovatele: Na Strzi

61a, 140 00 Praha 4 nebo ul. Krucza 50, 00-025,

Varsava, Polsko.
UZivatel bere na védomi, Ze telefonni linka uvedena ve
Smlouvé neni hot-line fungujici non stop. V pfipadé, ze
Povéreny pracovnik ani jind osoba UzZivatele
telefonickou reklamaci nepfijme, zavazuje se UZivatel
ucinit reklamaci v pisemné podobé jednim ze shora
uvedenych zpUsobd.

7.11.3

8.

PayU’

justified complaints against the User, if the User
begins to offer any of the excluded goods or
services without Operator's consent, or if the User
does not perform any transaction under this Article
7 of the Terms and Conditions for more than 6
calendar months, if the User should accept
payments for goods and services offered on a
Website other than those set out in the Contract, or
if the User is suspected to be involved in card fraud,
operates contrary to law or its activities could cause
the Operator or the Processing institution harm on
reputation or financial harm. The Operator is
entitled to withdraw from the Contract also if
insolvency  proceedings against the User
commence. The User is entitled to withdraw from
the Contract to the extent of providing the service
of payment cards acceptance in case of Operator's
repeated delays in crediting Transaction amounts to
the Payment account and with payment of
Transaction amounts from the Payment account to
the User's bank account. The withdrawal shall take
effect from the date of written notice to the other
Party.
The Contract to the extent of providing the service
of Payment cards acceptance expires upon the
termination of contract of cooperation between the
Operator and the Processing institution, under
which the Operator is authorized to provide service
the service of payment cards acceptance or upon
the termination of the Processing institution’s
authorization to process Transaction using Payment
cards.

SETTLEMENT OF CLAIMS, LIABILITY FOR DEFECTS

AND DAMAGE

8.1. Resolving defects and complaints defined by the User

8.1.1.

The User shall announce complaints regarding
services provided by the Operator PayU System

a) by telephone to the contact telephone number listed on
the website of the operator, or

b) electronically via the email address: podpora@payu.cz or
pomoc@payu.pl,

c¢) by regular mail to the address of the Operator: Na Strzi
61a, 140 00 Praha 4, Czech Republic or ul. Krucza 50, 00-025
Warsaw, Poland

The User acknowledges that the telephone line
listed in Contract is not a hot-line working non-
stop. If the Authorized employee or other person
does not accept the User’s complaint by phone, the
User agrees to make a complaint in writing by one
of the methods listed above.
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8.1.2

8.1.3

8.1.4

8.1.5

Pokud UZivatel zjisti jakékoliv nesrovnalosti ve
fungovani Systému PayU je povinen informovat o
tomto Provozovatele ndsledovné:

bezodkladné, nejpozdéji viak do 5 kalendarnich dn(
ode dne zpfistupnéni informaci o platbé
v Administra¢nim rozhrani jde-li o nesrovnalosti tykajici
se neautorizovanych, nerealizovanych, ¢i vadné
realizovanych Transakci,

bezodkladné, nejpozdéji vsak do 7 kalendarnich dn
ode dne kdy UZivatel nesrovnalosti zjistil nebo je zjistit
mohl, jde-li o jiné nesrovnalosti, nez nesrovnalosti
uvedené v pismeni a) vyse.

Naroky UZivatele vznesené vici Provozovateli z divod(
popsanych vtomto c¢lanku v pfipadé uplynuti doby
uvedené v pismenech a) a b) tohoto ¢lanku zanikaji.
Smluvni strany souhlasi s tim, Ze po uplynuti této doby
nema UZivatel v(ci Poskytovateli Zddnd prava z dGvodu
nesrovnalosti ve fungovani systému PayU.

Soucasti pisemné reklamace je jeji odGvodnéni, vycet
subjektll zapojenych do Transakce a detailni popis
vzniklého problému véetné scan( popf. popisu obsahu
pfipadnych chybovych hlaseni. V pripadé telefonickych
reklamaci UZivatel je povinen poskytnout udaje, na
které se jej Povéreny pracovnik dotaze, popf. mu
dodatecné zaslat dokumenty, scany ¢i obsah chybovych
hldseni aj. Provozovatel neni odpovédny za pfipadna
prodleni vznikla v souvislosti s nedostatky reklamace
(notifikace vad).

UZivatel je povinen zajistit, aby reklamace Zakaznik(
tykajici se Systému PayU a Transakci, byly zasilany

pouze UZivateli. UZivatel je zejména povinen
informovat Zakazniky o postupech pFi
stiznostech/reklamacich ~ véetné uvedeni svych

kontaktnich udajl. UZivatel je dale povinen nejprve
provérit kazdou stiznost svépomoci. V ptipadé, Ze zjisti,
Ze dlvodem stiZznosti neni chyba UZivatele, ale
Provozovatele, UZivatel poté bude postupovat
zplsobem uvedenym shora v ¢lanku 8.1.1 a 8.1.2.
Obchodnich podminek.

Veskeré spory mezi UZivatelem a Zakazniky tykajici se
objednavek budou teseny vyhradné mezi nimi.
Provozovatel za takové Transakce Ci spory nenese
Zzadnou odpovédnost. To se netykd povinnosti
Provozovatele uhradit bance ¢astku rovnajici se vysi

8.1.2.

a)

b)

8.1.3.

8.1.4.

8.1.5.

PayU’

If the User notices any irregularities in PayU system
operations, it is obliged to report them to the
Operator:

if there are irregularities relating to unauthorised,
not performed or improperly performed Payment
immediately, but not later than within 5 calendar
days from making information on the Payment
available in Administration interface,

if there are any irregularities in PayU System, other
than those described in point a, immediately,
however, not later than within 7 calendar days from
the moment when the User noticed or could easily
notice them.

After the expiry of the terms specified in points a
and b of this point, the User’s claims towards the
Operator for processing Payments complained of
shall expire, while parties to the Contract jointly
agree that upon the expiry of these terms the
Operator shall be released from the obligation to
provide compensation corresponding to User’s
claims which are due to inconsistencies relating to
unauthorized Payment or the one which was not
made or was made improperly or any other
inconsistencies in PayU operations.

Part of a written complaint is its justification, a list
of stakeholders involved in the Transaction and a
detailed description of the problem, including
possibly scans or description of content of any error
messages. In case of telephone complaints, the
User must provide data requested by the
Authorized employee or subsequently send these
documents, scans or text of error messages, etc.
The Operator is not responsible for any delay arising
from the shortcomings of the complaint
(notification of defects).

The User is obliged to ensure that Customer
complaints regarding the PayU System and
Transactions were sent only to the User. The User is
particularly obligated to inform Customers about
the procedures for complaints/reclaims, including
listing their contact details. The User is obliged to
first examine each complaint himself. If he finds
that the reason of the complaint was not an error of
the User, but the error of the Operator, the User will
then follow the procedure set out in Article 8.1.1
above and 8.1.2. of Terms and Conditions.

Any disputes between the User and Customers
regarding orders shall be handled exclusively
between them. The Operator cannot be held
responsible for such Transactions or disputes. This
does not affect the obligations of the Operator to
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8.1.6

Transakce v pfipadé, Ze Zakaznik opravnéné reklamoval
Transakci ve smyslu ¢l. 8.2. Obchodnich podminek, a
tomu odpovidajiciho prava Provozovatele pozadovat
na UZivateli regresni Uhradu této ¢astky zplisobem dle
¢l. 8.2.40bchodnich podminek.

Veskeré reklamace budou Provozovatelem posouzeny
a zodpovézeny do 30 dnl od jejich podani. Pokud si
vsak objasnéni a vyresSeni vyzaduje spolupraci s
Partnerem, muze byt Ihdta prodlouZzena o dobu
nezbytnou k ziskani pfislusnych informaci od Partnera.

8.2. Redeni reklamaci Zakaznika v pfipadé plateb Platebni
kartou

8.2.1

8.2.2.

Zakaznik ma pravo reklamovat Transakci provedenou
prostiednictvim Systému PayU pfimo u banky, ktera
mu vydala pfislusnou Platebni kartu, nebo u jiného
poskytovatele platebnich sluzeb, jehoz Platebni
metodu Provozovatel nabizi. Zikaznik muZe napf.
reklamovat, Ze neobdrzel objednané zbozi ¢i sluzbu
popf. Ze je neobdrzel bez vad nebo mu byla
neoprdavnéné ¢astka strzena z Uctu dvakrat. Banka ma
v pfipadé takové reklamace pravo pozadovat po
Provozovateli informace a doklady k dané Transakci a
ma rovnéz pravo jednostranné si strhnout z Platebniho
uctu Provozovatele penézité prostiedky ve vysSi
odpovidajici Transakci véetné pfislusnych poplatk
nebo provize, pokud ji Provozovatel neprokaze, Ze
dodavka zboZi popt. poskytnuti sluzeb bylo v souladu se
smlouvou uzavienou na Webovych strankach mezi
UZivatelem a Zakaznikem.

Vzhledem k povinnostem Provozovatele a pravim
Zdakaznika a banky uvedenym shorav ¢l. 8.2.1je UzZivatel
povinen poskytnout Provozovateli veSkerou nezbytnou

soucinnost, zejména je povinen poskytnout
Provozovateli veSkeré relevantni informace o
provedené Transakci, které se tykaji reklamace

Zakaznika a pozadavku banky a ddle je Uzivatel povinen
dodat Provozovateli, a to do 3 dnl od prijeti jeho
pozadavku, k pfislusné Transakci zejména nasledujici
dokumenty:

a) danovy doklad vystaveny Zakaznikovi, ktery bude
obsahovat veskeré nalezitosti dle platnych
pravnich predpisl, zejména presnou identifikaci
Zakaznika,

b) kopii potvrzeni o odeslani zbozi, nebo potvrzeni o
poskytnuti objednané sluzby popft. jiné obdobné
dokumenty, kterymi dolozi, Ze poskytnuti zbozi ¢i

8.1.6.

8.2.1.

8.2.2

PayU’

pay the bank an amount equal to the Transaction if
the Customer legitimately filed a complaint about
the Transaction within the meaning of Article 8.2 of
Terms and Conditions, and the corresponding
Operator's right to require a regressive payment of
this amount by the User in accordance with Article
8.2.4 of Terms and Conditions.

All complaints shall be reviewed and answered by
the Operator within 15 Business days of their
submission. However, if clarification and resolution
requires co-operation with a Partner, the term may
be extended to 35 Business days.

8.2. Settling Customer claims in case of payments via

Payment cards

The Customer has the right to claim a Transaction
made via the PayU System directly with the bank
that had issued him the appropriate Payment card
or with another provider of payment services
whose Payment method the Operator offers. The
Customer may, for example claim that he has not
received the ordered goods or services or that he
received it with defects or his account was double-
charged. In the event such claim, the Bank has the
right to require information and documents about
the Transaction from the Operator and also has the
right to  unilaterally set off an amount
corresponding to the Transaction from the
Operator’'s Payment Account, including any
applicable fees or commissions, unless the
Operator demonstrates that the delivery of goods
or services were in compliance with the agreement
published on the Website between the User and the
Customer.

Due to the obligations of the Operator and the
rights of the Customer and the banks listed above
in Article 8.2.1, the User is obliged to provide the
Operator with all necessary cooperation, in
particular the Operator is obliged to provide all
relevant information about the transaction made
relating to Customer’s complaint and the bank’s
request, and the User is obliged to deliver to the
Operator (within three days of receipt of such
request) especially the following documents related
to the particular Transaction:

a) tax document issued to the Customer, which
will contain all the particulars in accordance
with relevant legal acts, in particular precise
identification of the Customer,

b) a copy of the dispatch receipt of the goods or
giving the ordered service or other similar
documents to prove that the goods or
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8.2.3.

8.2.4.

8.2.5.

sluzeb UzZivatelem bylo v souladu se smlouvou
uzavienou se Zakaznikem, vcetné dokladd o
poskytnuti zboZi nebo sluzby Zakaznikovi dle ¢l.
3.1.7,

c) identifikacni Udaje Zakaznika, ktery objednal
dodani zboZi ¢i poskytnuti sluzby, které jsou
predmétem reklamace.

UZivatel je za ucelem pripadného poskytnuti
dokumentl pozadovanych v souvislosti s vyfizenim
reklamace Zakaznika povinen uchovavat tyto
dokumenty minimalné po dobu 24 mésicl od data
zpracovani objednavky Zakaznika, a to i po ukonceni
této Smlouvy. UZivatel je dale povinen zajistit, aby na
zdkladé dodavky zboiZi ¢i sluzeb objednavanych
prostfednictvim Webovych stranek byly vystavovany
dokumenty s ndleZitostmi uvedenymi shora v¢l.
8.2.20bchodnich podminek.

UZivatel bere na védomi, Ze banky popf. Vydavatelé

karet stanovi pro objasnéni Transakce a reklamace

Zakaznika propadnou lhGtu v délce, kterd zpravidla

nepresahuje dvou (2) dni. Nedoda-li UZivatel informace

a dokumenty uvedené shora v ¢l. 8.2.2ve |h(té dvou (2)

dnl ode dne, kdy je ktomu pisemné vyzvan, ma

Provozovatel narok jednostranné strhnout prostredky

z Platebniho uctu Uzivatele véetné provize, pfipadnych

poplatkd a sankci nebo jinych plateb. Provozovatel je

rovnéz opravnén jednostranné strhnout prostredky

z Platebniho uctu UZivatele, vyjde-li i pfes vcasné

dodani informaci a dokumentll ze strany UZivatele

najevo, Ze reklamace Zdikaznika byla opravnéna.

Provozovatel je vidy povinen strhnuti penézitych

prostredk( UZivateli odlvodnit a dolozit.

Strhne-li Provozovatel vsouladu s¢l. 8.2.4penézitou
¢astku z Platebniho uc¢tu, nema UZivatel narok na
vraceni Provize Provozovatele, Fixniho poplatku ani
dalsich penézitych plnéni UzZivatele sjednanych ve
Smlouvé; nebude-li na Platebnim uctu UZivatele
dostatecné mnozstvi prostredk(, vznika Provozovateli
narok za UZivatelem na uUhradu penézité c¢astky
odpovidajici vysi Cdstky, kterou strhla z uctu
Provozovatele banka (¢l. 8.2.1). Pokud vsak byla
reklamace Zakaznika opravnénd, ovsem pficina
reklamace byla na strané banky z divodu dvoj- nebo
vicenasobného strhnuti prostfedk( z Gétu Zakaznika
Provozovatel opravnén strhnout UZivateli pouze ¢astku
odpovidajici vySi jeho bezdlvodnému obohaceni;

8.2.3

8.24

8.2.5

PayU’

services were provisioned by the User in
compliance with his agreement with the
Customer, including evidence of provisioning
the goods or services to the Customer in
accordance with Article 3.1.7,

c) identification information of a Customer who
ordered the delivery of goods or services that
are subject of the complaint.

For the purposes of providing documents required
in connection with the settlement of Customer
complaints, the User is required to keep these
documents for at least 24 months from the date the
Customer’s order was processed, even after the
termination of this Contract. The User is also
obliged to ensure that delivery of the goods or
services ordered through the Site produces
documents with particulars specified above in
Article 8.2.2 of Terms and Conditions.

User acknowledges that the banks or Card issuers
shall state a time period for clarification of the
Transaction and the Customer complaint, which is
usually less than two (2) days. If the User fails to
deliver the information and documents referred to
in Article 8.2.2 above within two (2) days from the
date when he’s requested to do so in writing, the
Operator is entitled to unilaterally set off funds
from the User’s Payment Account, including any
commissions, fees and any penalties or other
payments. The Operator is also entitled to
unilaterally set off funds from the User’s Payment
Account, if, notwithstanding timely delivery of
information and documents by the User, it turns out
that the Customer's complaint was justified. The
Operator is always required to justify and
substantiate any setting off of money to the User.
If the Operator sets off an amount from the
Payment Account in accordance with Article 8.2.4.,
the User is not entitled to a refund of the Operator’s
commission, fixed fee or pecuniary obligations of
the User agreed in Contract; if the User’s Payment
account balance is insufficient, an entitlement to
reimbursement arises to the  Operator
corresponding to the amount that the Operator was
charged by the bank (Article 8.2.1). However, if the
Customer’s claim was justified, but the cause of the
complaint was double or multiple charging of the
Customer’s account by the bank (caused by bank’s
error or misunderstanding), the Operator is entitled
to set off the User’s Payment account only by the
amount corresponding to the amount of unjust
enrichment; when returning such payments,
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8.2.6.

8.2.7.

Provozovateli pfi vraceni takové platby nevznika narok
na Provizi ani Fixni poplatek.

S Uzivateli, ktefi jsou Provozovatelem pfi uzavirani
Smlouvy vyhodnoceni jako rizikovi (s ohledem na
predmét jejich ¢innosti, specifika nabizenych vyrobkl a
sluzeb, nebo zemi jejich sidla, pripadné sidla jejich
vlastnikd), je Provozovatel opravnén ve Smlouvé
sjednat, aby na svém Platebnim Uctu udrzovali po
urcitou dobu uZivani Systému PayU, nevyse vsak po
dobu 6 mésict ode dne aktivace Systému PayU tomuto

UZivateli, depozit v Provozovatelem stanovené
procentni wvysi z celkového objemu Transakci,
provedenych  zauctovanych  Provozovatelem ve

prospéch UZivatele ode dne aktivace Systému PayU.
Provozovatel je opravnén pouZit depozit ke kryti
pripadl, kdy je opravnén strhnout penézni ¢astku dle
¢l. 8.2.5Podminky poufZiti depozitu a jeho vyplaceni
UzZivateli jsou dohodnuty ve Smlouvé.

V ptipadé zahdjeni insolvencniho fizeni proti UZivateli
je Provozovatel opravnén ponechat na Platebnim uctu
Castku, odpovidajici penéznim prostfedkim ve vysi az
100 % obratu UzZivatele pres platebni karty za posledni
kalendarni mésic pred zahajenim insolvencniho fizeni,
a vtomto rozsahu nevyhovét pozadavku UzZivatele na
vyplaceni penézZnich prostredkd z Platebniho Gétu dle
¢l. 4.2.3. Penézni prostredky je Provozovatel opravnén
ponechat na Platebnim uc¢tu UZivatele do prohlaseni
upadku, anebo do ukonceni insolvenéniho Fizeni
zamitnutim nebo odmitnutim insolven¢niho navrhu.
Penézini prostredky dle tohoto ¢lanku je Provozovatel
opravnén pouzit vyhradné kvyfizeni opravnénych
reklamaci Zakaznik( dle ¢l. 8.2.4 nebo k zapoctu svych
pohleddvek podle €l. 4.2.4. Po prohlaseni upadku neni
Provozovatel nadéle opravnén pohledavky Zakaznikd
zreklamaci platebnich transakci ze zadrienych
penéinich prostredkl UZivatele uspokojovat, a tyto
musi byt uplatnény postupem dle zak. ¢. 182/2006 Sb.,
insolvencniho zakona.

8.3. Odpovédnost za vady a za Skodu

8.3.1.

UZivatel odpovidd Provozovateli za Skodu, kterd mu
vznikne v souvislosti s porusenim kupni nebo obdobné
smlouvy, uzaviené mezi nim a Zakaznikem. Dale
UZivatel odpovidad Provozovateli za Skodu, kterda mu
vznikne v souvislosti s porusenim Smlouvy a téchto
Obchodnich  podminek, zejména v souvislosti
s porusenim povinnosti ldentifikace dle ¢l. 5. az 8.
téchto Obchodnich podminek, povinnosti zabezpeceni

8.2.6

8.2.7

PayU’

entitlement for a commission or fixed fee to the
Operator shall not arise.

The Operator is entitled to stipulate in the Contract
with any Users who are identified by the Operator
as risky during concluding the Contract (with
respect to their scope of activity, specifics of
products and services, their country of residence, or
their registered owners) for a certain period, but
not exceeding six months from the date of
activation of the PayU System for this User, a
minimum balance to be kept in the account, as
determined by the Operator as a fixed percentage
of the total volume of Transactions cleared by the
Operator in User's favor starting from the date of
activation of the PayU System. The Operator is
entitled to use the minimum balance to cover cases
where he's entitled to set off an amount according
to Article 8.2.5. The terms of use of the minimum
balance and paying it to the User are agreed in
Contract.

In the event an insolvency proceedings against the
User commences, the Operator is entitled to keep
on the Payment Account a balance corresponding
to the funds in the amount of 100% of User’s
turnover via payment cards over the last calendar
month before the beginning of insolvency
proceedings and up to this extent not to comply
with the User's request for payment of funds from
the Payment Account in accordance with Article
4.2.3. The Operator is entitled to keep the funds on
the User’s Payment Account until bankruptcy is
declared or insolvency proceedings end in rejection
or refusal of the insolvency proposal. The Operator
is entitled to use the funds under this article only to
handle authorized customer complaints pursuant
to Article 8.2.4 or to credit their receivables under
Article 4.2.4. After the bankruptcy is declared, the
Operator is not anymore entitled to satisfy the
Customer receivables from claims of payment
transactions from the withheld funds, and these
must proceed according to the procedure under
Act. No. 182/2006 Coll., the Insolvency Act.

8.3. Responsibility for defects and damage

83.1

The User is responsible to the Operator for any
incurred damages in connection with breach of the
sales contract or a similar contract between him
and the Customer. In addition, the User is
responsible to the Operator for any incurred
damages in connection with breach of the Contract
and these Terms and Conditions, particularly in
relation to the breach of the Identification
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8.3.2.

8.3.3.

8.3.4.

svych  Webovych  strdnek, nebo  povinnosti
nezvyhodnovat nékterou z aktivovanych Platebnich
metod pred metodou jinou. UZivatel odpovida
Provozovateli rovnéz za sSkodu, kterd mu vznikne
v souvislosti s uplatnénim sankci ze strany Partnerd,
zpracovatelskych instituci nebo tretich osob (Karetnich
asociaci), a kterd byla zplsobena nedodrienim
podminek dle Smlouvy a téchto Obchodnich podminek
UZivatelem.

Provozovatel odpovidad UZivateli zejména za dodrZeni
Ihat k poskytnuti penézinich prostredkl, které jsou
predmétem Transakce, kdispozici Uzivateli dle cl.
4.2.1. Obchodnich podminek.

Provozovatel odpovida za Skodu zpusobenou jeho
zavinénym porusenim povinnosti vyplyvajicich ze
Smlouvy nebo z Obchodnich podminek. Provozovatel
vsak neodpovida za skodu zplsobenou tfeti osobou Ci
Partnerem.

Provozovatel nenese zadnou zodpovédnost za zpozdéni
prevodu prostiedkdl na bankovni ucet UZivatele z
dlvodd, které vznikly po provedeni platebniho pfikazu,
nebo za nedokoncené, zpoidéné nebo chybné
neuplnych Gdajd UZivatelem. Provozovatel rovnéz
neodpovidd za zpozdéni, neprovedeni nebo chyby
Provozovatel nemohl dost dobie predvidat, popfr.
predchazet nebo ovlivnit, ani za Skody takto
zpUsobené.

9 TRVANI A UKONCENi SMLOUVY
9.1. Doba trvani Smlouvy

9.1.1.

Smlouva se uzavird na dobu neurcitou. Tim neni
dotéeno ujednani o zaniku Smlouvy v rozsahu,
tykajicim se poskytovani sluzby akceptace Platebnich
karet dle ¢l. 7.11.3v pfipadé splnéni rozvazovaci
podminky.

9.2. Vypovéd’

9.2.1.

UZivatel je opravnén Smlouvu vypovédét s vypovédni
Ih(tou v délce 1 mésice, a to jako celek anebo v rozsahu
pouze nékterych Platebnich metod. Vypovéd musi byt
pisemna a musi byt dorucena Provozovateli, popfr.
predana oproti podpisu. Pocatek vypovédni Ihlty
pocind béZet prvnim dnem kalendafniho mésice
nasledujiciho po mésici, kdy, byla vypovéd dorucena,
pficemz smluvni vztah zaloZzeny Smlouvou konci
uplynutim vypovédni doby. Z vypovédi musi vyplyvat
jednoznacny projev vile ukoncit Smlouvu formou
vypovédi a v pripadé castecného ukonceni jasna
identifikace Platebnich metod, k nimZ se ma vypovéd

8.3.2

8.3.3

8.3.4

9.
9.1.
9.1.1.

9.2,
9.2.1.

PayU’

obligation under Articles 5 to 8 of these Terms and
Conditions, the obligation to secure their Websites,
or the obligation to not favour any of the activated
Payment methods over another. The User is also
responsible to the Operator for damage incurred in
connection with the application of sanctions by
Partners, Processing institutions or third parties
(Card Associations), which was caused by a failure
to keep terms under the Contract or these Terms
and Conditions by the User.

The Operator is responsible to the User in particular
for keeping the deadlines for making of funds
subject of a Transaction available to the User
pursuant to Article 4.2.1. of Terms and Conditions,.
The Operator is responsible for damage caused by
any breach of obligations under the Contract or the
Terms and Conditions caused by himself. However,
the Operator is not liable for damage caused by a
third party or a Partner.

The Operator shall not be held liable for any delay
in transferring funds to the User’s Payment account
for reasons occurring after the payment order was
made or for uncompleted or delayed transfers
caused by entering incorrect or incomplete data by
the User, as a result of which the transfer could not
be made. The same applies to cases when a delay is
caused by any other reasons beyond the Operator’s
control, in particular force majeure circumstances.

DURATION AND TERMINATION OF CONTRACT
9.1. Duration of Contract

The Contract is concluded for an indefinite period.
This does not affect the arrangements for
termination of the Contract to the extent relating to
the provisioning of payment card acceptance
services in accordance with Article 7.11 .3 in the case
of fulfilment of the expiry condition.

Notice of termination

The User is entitled to terminate the Contract by
notice of 1 month either as a whole or to the extent
of only certain Payment methods. The notice must
be in writing and must be delivered to the Operator
or passed over against their signature. The notice
period starts from the first day of the calendar
month following the calendar month when the
notice was delivered, while the contractual
relationship established by the Contract expires with
the notice period. The notice must show a clear
expression of intent to terminate the Contract and,
in the case of partial termination, a clear
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9.2.2.

vztahovat. Ustanoveni ¢l 2.2.4. neni timto
ustanovenim dotceno.
Provozovatel je oprdvnén Smlouvu vypovédét

s vypovédni Ihlitou, ktera ¢ini 1 mésic, a to jako celek
anebo vrozsahu pouze nékterych Platebnich metod.
Vypovéd musi byt pisemna a musi byt dorucena druhé
smluvni strané, popt. pfedana oproti podpisu. Pocatek
vypovédni |hity pocind bézet prvnim dnem
kalendarniho mésice nasledujiciho po mésici, kdy, byla
vypovéd dorucena, pficemz smluvni vztah zaloZzeny
Smlouvou konc¢i uplynutim vypovédni doby.

9.3. Odstoupeni od Smlouvy

9.3.1.

9.3.2.

Provozovatel je opravnén odstoupit od smlouvy v
pfipadé podstatného poruseni Smlouvy ze strany
UZivatele, zejména v pfipadé, kdy UZivatel porusi
svou povinnost dle ¢l. 2.2.6., 2.2.7. 2.2.8.,3.1.4,,
3.1.5, 6.1.1. nebo 6.1.2. Obchodnich podminek, nebo
v pfipadé, Ze je UZivatel v prodleni s Uhradou poplatk,
na které vznikl Provozovateli dle Smlouvy a téchto
Obchodnich podminek nérok. Provozovatel muzZe
odstoupit od smlouvy z dlvodu jejiho podstatného
poruseni také castecné vrozsahu Platebni metody
platby kartou v pfipadé, Ze je Uzivatel v prodleni
s Uhradou poplatkl za registraci u provozovatele
kartové brany, nebo s uhradou poplatku za provoz
kartové brany. Provozovatel mizZe déle odstoupit od
Smlouvy v pfipadé, Ze vdobé trvani smlouvy bude
UZivatel oddélenim fizeni rizik Provozovatele nebo
Partnera zamitnut.

UZivatel je opravnén odstoupit od Smlouvy v pfipadé
podstatného poruseni  Smlouvy ze  strany
Provozovatele.

9.4. Spole¢na ujednani

9.4.1.

Odstoupeni od Smlouvy nebo vypovéd musi byt
ucinény prostfednictvim elektronické poSty zaslané na
elektronickou adresu kontaktni osoby uvedenou ve
Smlouvé nebo pisemné a doruceny béznou postou na
adresu Uzivatele uvedenou ve Smlouvé resp. na adresu
Provozovatele uvedenou v¢l. 1.1  Obchodnich
podminek. V pfipadé, Ze Provozovatel obdrzi negativni
odpovéd tykajici se nemoznosti doruceni jeho e-
mailové zpravy na adresu UZivatele, zasle UZzivateli
odstoupeni v pisemné formé doporucenou postou,
pficemz v pfipadé neprevzeti nebo nedoruceni zasilky
se tato povazuje za dorufenou uplynutim Ihaty
k vyzvednuti, stanovené poskytovatelem postovnich
sluZeb po jejim uloZeni v jeho provozovné.

9.2.2.

9.3.
9.3.1.

9.3.2.

9.4.
9.4.1.

PayU’

identification of the Payment methods which are to
be terminated. The provisions of Article 2.2.4. are
not affected by this provision.

The Operator is entitled to terminate the Contract by
notice of 1 months either as a whole or to the extent
of only certain Payment methods. The notice must
be in writing and must be delivered to the other
contracting party or passed against its signature. The
notice period starts from the first day of the calendar
month following the calendar month when the
notice was delivered, while the contractual
relationship established by the Contract expires with
the notice period.

Withdrawal from the Contract

The Operator is entitled to withdraw from the
Contract in case of a substantial breach of the
Contract by the User, in particular when the User
breaches their obligation under Article 2.2.6, 2.2.7,
2.2.8, 3.1.4, 3.1.5, 6.1.1. or 6.1.2. of Terms and
Conditions, or if the User is late with the payment of
fees to which the Operator is entitled under the
Contract and these Terms and Conditions. The
Operator may withdraw from the contract due to its
substantial violation also partially to the extent of a
single card Payment method in the event that the
User is late with payment of card gateway provider’s
registration fees or for the operation of the card
gateway. The Operator may also withdraw from the
Contract if the User is rejected by Operator’s or
Partner’s risk management department within the
duration of the contract.
The User is entitled to withdraw from the Contract
in case of a substantial breach of the Contract by the
Operator.

Common arrangements
Withdrawal from the Contract or notice shall be in
writing and delivered via electronic mail sent to the
electronic mail address of the contact person
specified in the Contract or by regular mail to the
address of the User specified in the Contract or the
address of the Operator specified in Article 1.1 of
Terms and Conditions. If the Operator receives a
negative answer related to the impossibility of
delivering the e-mail message to the User’s address,
they shall send the User the withdrawal in writing by
registered mail, where in the case of failure to accept
or failure to deliver the consignment, it is considered
delivered as of the indicated date by which it was to
be picked up, as set by the postal services provider
after it’s deposited on their premises.
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9.4.2.

9.4.3.

10
10.1.1.

10.1.2.

10.1.3.

10.1.4.

Zanikem nebo zruSenim Smlouvy nezanikd pravo na
nahradu Skody ani ustanoveni tykajici se téch prav a
povinnosti, z jejichz povahy vyplyva, Zze maji trvat i po
ukonceni Smlouvy.

V pripadé ukonceni Smlouvy zrusi Provozovatel
UZivateli pfistup k Administracnimu rozhrani.

ZAVERECNA USTANOVENI

Bez ohledu na to, zda je UzZivatel ¢esky nebo zahraniéni
subjekt, pouZije se na pravni vztah vznikly ze Smlouvy
nebo na jakykoliv jiny pravni vztah vznikly v souvislosti
s uzivanim Systému PayU polské pravo a pro reseni
pfipadnych spor(l se uplatni prislusnost polskych
souda.

Tyto Obchodni podminky byly vydany Provozovatelem,
pficemz tvofi nedilnou souédst Smlouvy o uzivani
Systému PayU.

Provozovatel je opravnén kdykoliv jednostranné
provést zménu Obchodnich podminek. Provozovatel je
povinen oznamit UZivateli skute¢nost, Ze byly Obchodni
podminky zménény a zverejnit jejich nové znéni
prostiednictvim Administraéniho rozhrani nejpozdé;ji 2
mésice pred nabytim uUcinnosti této zmény. UZivatel
souhlasi s tim, Ze po uplynuti Ihity 2 mésicl od
zverejnéni pro néj budou platit nové Obchodni
podminky, pokud jejich zménu pisemné neodmitne.
Pokud o to Uzivatel pozada, mohou smluvni strany
dohodou sjednat drivéjsi ucinnost Obchodnich
podminek. Pokud Uzivatel zménu Obchodnich
podminek odmitne pred jejich ucinnosti, ma pravo tuto
Smlouvu s okamZitou platnosti vypovédét.

Zavedeni a zména ToCC nevyZaduji dodatek ke Smlouvé
a budou provedeny na zakladé zpravy Provozovatele
UZivateli prostfednictvim komunikacnich nastrojl
systému Provozovatele nejméné 14 kalendarnich dnd
pfed datem ucinnosti takového zavedeni nebo zmény.
Pokud UZivatel zavedeni nebo zménu ToCC
neakceptuje, Smlouva zanika ke dni Gc¢innosti zavedeni
nebo zmény ToCC. ProhldSeni o neakceptovani
zavedeni nebo zmény ToCC musi byt predlozeno
nejpozdéji v den ucinnosti zavedeni nebo zmény.

UZivatel je povinen dodrZovat pravidla a postupy
stanovené Provozovatelem, zejména ve smyslu
dodrZzovani pravnich predpisd véetné predpisid a
pravidel stanovenych asociacemi Platebnich karet Visa
a MasterCard. Uzivatel je povinen fidit se platnymi
pravnimi predpisy.

9.4.2.

9.4.3.

10.
1.1,

1.2,

1.3,

.1.4.
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Termination or cancellation of this Contract does not
terminate the right to compensation or the
provisions concerning the rights and obligations, of
the nature of which implies that they persist
termination of Contract.
In the event of termination the Operator cancels
User’s access to the Administration interface.

FINAL PROVISIONS
Regardless of whether the User is Czech or foreign
entity, to legal relations arising from the Contract or
any other legal relationship that arises in connection
with the use of the PayU System, Polish law and
Polish courts jurisdiction shall apply.

These Terms and Conditions have been issued by the
Operator where they constitute an integral part of
the Contract of use of the PayU Payment system.
The Operator is entitled to change the Terms and
Conditions unilaterally at any time. The Operator is
obliged to notify the User of the fact that Terms and
Conditions were changed and publish the new
wording via the Administration interface no later
than 14 days before the effective date of the change.
The User agrees that upon 14 days from the
publication they will be subject to the new Terms
and Conditions, unless they refuse the change in
writing. If the User requests, the Parties may
negotiate an earlier efficacy of Terms and
Conditions. If the User refuses the change to Terms
and Conditions before their effectiveness, they’re
entitled to terminate this Contract with immediate
effect.

Introduction and a change of the ToCC does not
require an addendum to the Contract and shall be
made upon the Operator message to the User using
the communication tools of the Operator system at
least 14 calendar days before the date on which such
introduction or change becomes effective. If the
User does not accept the introduction or the change
in the ToCC, the Contract will terminate as of the
effective date of the introduction or the change in
the ToCC. The statement of non-acceptance of the
ToCC introduction or the change shall be submitted
no later than the effective date of the introduction
or the change.

The User shall follow the rules and procedures set
out by the Operator so as to provide that law is
observed as well as rules of payment cards
associations Visa and MasterCard. The User shall
comply with all binding legal provisions.
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10.1.5.

10.1.6.

10.1.7.

10.1.8.

10.1.9.

Neni-li vyslovné ve Smlouvé nebo Obchodnich

podminkach uvedeno jinak, je Uzivatel povinen

s Provozovatelem komunikovat

a) prostrednictvim kontaktniho formulare
umisténého na strankach www.payu.cz, nebo

b) prostfednictvim e-mailovych ¢&i telefonickych
kontaktli Povéfeného pracovnika uvedenych ve
Smlouvé, nebo

c) telefonicky popf. prostfednictvim e-mailu na
obecné kontakty Provozovatele uvedené v ¢l. 1.1
Obchodnich  podminek, nebude-li moZno
kontaktovat Povéreného pracovnika, nebo

d) pisemnymi dopisy dorucenymi na adresu
Provozovatele uvedenou v ¢l. 1.1 Obchodnich
podminek.

Neni-li vyslovhé ve Smlouvé nebo Obchodnich

podminkdch uvedeno jinak, je Provozovatel povinen

s Uzivatelem komunikovat

a) prostrednictvim Povéreného pracovnika
komunikujiciho s UZivatelem formou e-mailu di
telefonicky (na kontaktni idaje UZivatele uvedené
ve Smlouvé nebo jiné kontaktni udaje, které
UZivatel pisemné sdéli Provozovateli), nebo

b) pisemnymi dopisy doru¢enymi na adresu UZivatele
uvedenou ve Smlouvé, nebo

c) prostiednictvim informaci zverejnénych na
internetovych strankach Systému PayU
WWW.payu.cz.

Komunikace mezi smluvnimi stranami probiha

v Ceském nebo anglickém jazyce.

UZivatel je povinen informovat Provozovatele o

veskerych zménach svych kontaktnich  udajd,

uvedenych ve Smlouvé, zejména o zméné adresy sidla
a doruCovaci adresy, e-mailové adresy nebo
telefonniho ¢isla kontaktni osoby, a to nejpozdéji do
dne ucinnosti této zmény. Provozovatel neodpovidd za
Skodu, vzniklou UZivateli poruSenim této povinnosti
(zejména nemozZnosti doruceni zasilek v disledku
zmény dorudovaci adresy UZivatele). Timto
ustanovenim neni dotéena povinnost UZivatele dodrzet
postup zmény bankovniho uc¢tu Obchodnika dle ¢l.
4.2.3.

V pfipadé, Ze by nékteré ustanoveni téchto Obchodnich
podminek bylo z jakychkoliv dlivodd neplatné nebo
neucinné, nezplsobuje tato skutecnost neplatnost
nebo neucinnost ostatnich ¢asti Obchodnich podminek
nebo Smlouvy.

Na Smlouvu a jiné pravni vztahy vzniklé v souvislosti se
Smlouvou se neuplatni ustanoveni Casti Il polského
zakona o platebnich sluzbach, ze dne 19.08.2011,

.1.5.

.1.6.

1.7.

.1.8.

.1.9.

PayU’

Unless expressly stated otherwise in the Contract or

in Terms and Conditions, the User is obliged to

communicate with the Operator

a) via the contact form on the www.payu.cz
website, or

b) via e-mail or phone contact of an Authorized
employee listed in Contract, or

c) by telephone or e-mail of the general contact of
the Operator referred to in Article 1.1 of Terms
and Conditions, if it’s not possible to contact
the Authorized employee, or

d) by written letter delivered to the address of the
Operator listed in Article 1.1 of Terms and
Conditions.

Unless expressly stated otherwise in the Contract or

in Terms and Conditions, the Operator is obliged to

communicate with the User

a) via an Authorized employee communicating
with the User via e-mail or telephone (using
User’s contact details specified in the Contract
or any other contact information that the User
shall notify the Operator of in writing), or

b) by written letter delivered to the address of the
User listed in the Contract, or

c) wusing information published on
www.payu.cz website of the PayU System.

the

The Parties communicate with each other in the
Czech or English language.

The User is obliged to inform the Operator of any
changes to their contact details listed in the
Contract, in particular the change of office address
and mailing address, e-mail address or phone
number of a contact person, no later than by the
effective date of such change. The Operator is not
liable for damages caused to the User by their
breach of this duty (especially caused by failure to
deliver a consignment due to a change in User’s
address). This provision shall not affect the User's
obligation to comply with the procedure of changing
the Merchant’s bank account pursuant to Article
4.2.3.

In the event that any provision of these Terms and
Conditions is invalid or unenforceable for any
reason, this fact does not cause invalidity or
ineffectiveness of other parts of the Terms and
Conditions or the Contract.

The Contract and relevant relations shall not be
governed by provisions of Section Il (except art. 32
a) and art. 34, 35— 37, 40 (3) and (4), art. 45, art. 46
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11.

s vyjimkou nasledujicich ustanoveni: § 32a, §§ 34, 35,
36, 37, 40 odst.3 a odst.4, 45, 46, 47, 48, 51, 144, 145 a
146
MOZNOST PUJEKY (VARIANTA PRODUKTU PAYU
SPLATKY) A ODLOZENE PLATBY (VARIANTA PRODUKTU
PAYU ZAPLATIT POZDEJI)

11.1V ramci elektronickych plateb PayU muze povolit provadét

platby za Transakci v ramci mozZnosti Uvéru ( jako standardni
splatky bez poplatkll pro Obchodnika nebo splatky s
kdy
Obchodnikem), s vyuzitim prostredkd z Uvéru poskytnutého

nulovym  navySenim, jsou Poplatky hrazeny
financujici instituci ("Financujici Organizace"). Dale v rdmci
elektronickych plateb PayU, nebo na zakladé jiné smlouvy
o spolupraci, poskytuje odloZené platby, varianty produktl
jako BNPL—Kup ted, zaplat pozdéji ve 30 dnech, nebo zaplat
ve trech splatkach, na zakladé platby dle detailt platebni
karty, poskytnuté Kupujicim. Uvéry v rdmci moznosti pGjeky
nebo odloZené platby jsou Zakaznikim poskytovany na
zakladé samostatné smlouvy uzaviené mezi Zakaznikem a
Aktualni seznam financujicich

Financujici organizaci.

organizaci naleznete zde.

11.2Moznosti pljéek a varianty odloZené platby zptistupni PayU

v obchodé obchodnika, pokud PayU uzaviela s financujici
organizaci smlouvu o spolupraci pfi nabizeni moZnosti
pujcky nebo odlozené platby. Nabidka mozZnosti pljcky
ridi

uvedenych v predchozi vété po celou dobu jejich platnosti.

nebo odloZzené platby se ustanovenimi  smluv
Pokud dojde k ukon&eni této smlouvy:

(@ s vypovédni lhGtou, PayU o tom informuje
Obchodnika do 7 dnd od podani nebo obdrzeni
vypovédi,

(b) s okamzitou uUcinnosti, PayU informuje Obchodnika
0 podani nebo obdrzeni takové vypovédi ve stejny

den.

11.3PayU muzZe kdykoli odmitnout poskytnout, pozastavit nebo

deaktivovat moznost pljcky nebo odloZzené platby v
obchodé obchodnika,

organizace.

zejména na Zadost Financujici

11.40bchodnikovi nebudou uctovany Poplatky za poskytovani

elektronickych plateb s moznosti pljcky (timto se rozumi
standardni splatky zatizené poplatky anebo Urokova sazba
hrazend vydluZitelem) Za jiné moznosti pGjécek mlze byt

PayU’

(2) = (5), art. 47, art. 48, art. 51, art. 144 — 146 of the
Polish Act on Payment Services of 19 August 2011

13. LOAN OPTION (PAYU INSTALLMENTS PRODUCT
VARIANTS AND DELAYED PAYMENT PRODUCT
VARIANTS (PAYU PAY LATER)

11.1Within electronic payments Operator, may allow making
payments for the Transaction under a loan option
variants (like.g. standard installments free of charge for
the User, or 0% installments with fees covered by the
User) with the use of funds from a loan granted by the
(“Funding  Organization").
Additionally, as part of electronic payments, the

financing  institution
Operator, or on the basis of another cooperation

agreement, provides delayed payment products
variants (like.g. BNPL — Buy Now Pay Later in 30 days, or
Pay-in-3 installments - payment based on payment card
details provided by the buyer). Loans under the loan
options or delayed payment options are given to
Customers on the basis of a separate agreement
concluded between the Customer and the Funding
Organization. The current list of Funding Organizations
can be found here.

11.2The loan options and delayed payment variants shall be
made available by the Operator in the User store, if the
Operator has concluded a cooperation agreement with
the Funding Organization to offer the loan option or
delayed payment. Offering the loan option or delayed
payment shall be subject to the provisions of the
agreements referred to in previous sentence
throughout the term thereof. If this agreement is
terminated:

(a) with notice, the Operator shall inform the User
about it within 7 days from submitting or
receiving a termination notice,

(b) with immediate effect, the Operator shall
inform the User about submitting or receiving
such termination notice on the same day.

11.3The Operator may refuse to provide, suspend or
deactivate the loan options or delayed payment variants
in the User shop at any time, in particular upon request
of the Funding Organization.

11.4The User shall not be charged Fees for the provision of
the electronic with the

payments loan option
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Obchodnik povinen platit PayU Poplatky, které budou
dohodnuty zvlast. Odména naleZejici PayU za poskytovani
(tj. bez poplatku
se feSi na zakladé samostatné smlouvy

sluzby uvedené vyse hrazeného
Obchodnikem)
uzaviené mezi PayU a Financujici organizaci.

Pokud se PayU a Obchodnik v Produktovém listu
nedohodnou jinak a s vyjimkou sluzby Klarna, plati vyse
Poplatkl za automatické elektronické platby (Pay-By-
Link) i pro Transakce provedené s vyuzitim odloZenych
plateb, varianta BNPL, Kup ted, zaplat pozdéji ve 30
dnech. PayU bude Obchodnika

Poplatku PayU za Sluzbu Klarna nebo jinych variant

informovat o wvysi

odlozenych plateb v samostatné zpravé prostrednictvim
systémovych nastrojd PayU.

V pfipadé zpozdénych plateb se Obchodnik zavazuje
dodrzovat pokyny financujici organizace umoznujici platby
za transakce s vyuZitim zpozdénych plateb, zejména pak:

(a) informovat PayU po obdrzeni ucinného prohlaseni

Zakaznika o odstoupeni od nakupu zboZi nebo sluzeb
platby.
informuje PayU

zaplacenych  prostfednictvim  odloZzené
Obchodnik o této

neprodlené, nejpozdéji do 24 hodin od obdrZeni vyse

skutecnosti

uvedeného vypisu od Zakaznika, a to prostfednictvim
funkce poskytované v ramci Sluzeb;

(b) provedeni vraceni Castky transakce tykajici se zbozi
nebo sluzby, u které Zakaznik podal ucinné odstoupeni
Obchodnikem, a to
nastroju

od smlouvy s pouze

prostiednictvim zpfistupnénych

Obchodnikovi v ramci Sluzeb.

11.6Vzhledem k tomu, Ze mozZnost pljcky nebo odloZené platby

jsou poskytovany v souladu s pravidly stanovenymi
Financujici organizaci, za ucelem zpfistupnéni moZnosti
pljcky nebo odloZzené platby Obchodnikovi mohou byt
Gdaje Obchodnika, tj. jméno, nebo DIC, zpfistupnény
Financujici organizaci pouze za Ucelem ovéreni Obchodnika
a v souvislosti s provadénim Transakci prostfednictvim
moznosti pujcky nebo odlozené platby v jeho prospéch.

understood as a standard installments with fees and / or
interest rates covered by the borrower. For other loan
options the User may be obliged to pay fees to the
which
Remuneration due to the Operator for the provision of

Operator will  be agreed separately.
the service mentioned above (i.e. free of charge to the
User) is settled upon a separate agreement concluded

between the Operator and the Funding Organization.

Unless the Operator and the User agree otherwise ,
and with the exception to Klarna Service, the amount
of fees for automatic electronic payments (Pay-By-
Link) shall also apply for the Transactions made with
the use of delayed payment variant BNPL — Buy Now
Pay Later in 30 days . The Operator will inform the
User of the amount of the PayU fee for the Klarna
Service or other delayed payment variants in a
separate message using the Operator system tools.

11.5In case of delayed payments, the User undertakes to
comply with the Funding Organization’s guidelines
allowing payment for transactions using delayed
payment, in particular to:

(a) inform the Operator on the receipt of an
effective statement from the Customer about
the withdrawal from the purchase of goods or
services paid using a delayed payment. The User

the this
immediately, no later than 24 hours from the

informs Operator about fact
receipt of the above-mentioned Customer's
statements, via the functionality provided as
part of the services;

(b) making a refund of the amount of the
transaction relating to a good or service for
which the Customer submitted an effective
withdrawal from the agreement with the User,
only through the tools made available to the
User under the services.

11.6Considering that the loan option or delayed payment

are provided in accordance with the rules specified by
Funding Organization, for the purpose of making loan
option or delayed payments available to the User, the

User’s data, i.e. name, or Tax ID can be made available

11.7Pokud obchodnik vyuZiva sluzbu Klarna nebo sluzbu Twisto, to Funding Organization only for the purpose of User’s

prohlasuje, Ze se seznamil s pravidly pro nabizeni téchto verification and in connection with the execution of
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sluzeb uvedenymi v ¢lancich 9.6 a 9.7 nize a bude je

dodrzZovat.

13. ZAKAZANE CINNOSTI

12.1Seznam druhd zboZzi a sluzeb, s nimiz je zakazano

obchodovat:

(a)

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(i)
()

(k)

()

léky na predpis, farmaceutické vyrobky a doplriky
stravy, jejichZ prodej neni povolen,

drogy, omamné latky v€etné znackovych drog, jakoz i
zarizeni a technologie pouzivané k jejich péstovani,
vyrobé, obchodu s nimi atd,

hazardni hry bez zakonného opravnéni,

zbrané a stielivo ve smyslu zakona o zbranich a strelivu
a plynové odpalovace,

online sluzby s pornografickym obsahem, napf.
chatovaci mistnosti, videokamery, filmy na vyzadani,
zboZi a sluzby, které nelze prodavat podle platnych
pravnich predpis(.

financ¢ni produkty a sluzby, pokud jsou nabizeny v ramci
¢innosti, ktera neni pod dohledem pfislusnych organ(
finan¢niho dohledu, pokud PayU ve vyjimeénych
situacich nerozhodne jinak,

zbozi a sluzby spojené s Sokujici pornografii, bestialitou,
s obsahem vyzyvajicim k Sifeni nenavisti v souvislosti s
narodnostni, etnickou, rasovou, svétonazorovou
odlisnosti, obsahem porusujicim osobnostni prava,
malware, napf. rogueware, viry apod.,

padélané zboZi porusujici autorska prava a registrované
ochranné znamky,

crowdfunding, pokud PayU ve vyjimecnych situacich
nerozhodne jinak,

zprostredkovatelé pfijimajici platby jménem mnoha
prijemcl bez zdkonného opravnéni nebo nesplriujici
pozadavky Platebnich schémat.

13. DODATECNE PRODUKTY

13.1Twisto Service

(a) PayU ve spolupraci s Twisto payments a.s. se sidlem v

Praze,

Ceska republika (, Twisto”), nabizi

Obchodnikimvarianty produktd OdloZend platba, které

PayU’

Transactions through a loan option or deferred payment
for its benefit.

11.71f User uses Klarna service or Twisto service, the User

represents that it has read and shall follow the rules for
offering these services specified in article 13 below.

12. FORBIDDEN ACTIVITIES

12.1List of types of goods and services forbidden to trade in:

(a) Prescription medicines, pharmaceutical products
and dietary supplements not permitted for sale,

(b) Drugs, intoxicants, including designer drugs, as well
as equipment and technology used for their
farming, production, trade, etc.,

(c) Gambling without legal authority,

(d) Weapons and ammunition as defined in the Act on
Weapon and Ammunition, and gas launchers,

(e) Online services with pornographic content, e.g. chat
rooms, video cameras, VOD movies,

(f) Goods and services which cannot be sold pursuant
to the Applicable law

(g) Financial products and services if offered as part of
an activity not supervised by competent financial
supervision authorities unless in exceptional
situations PayU decides otherwise,

(h) Goods and services connected with shocking
pornography, bestiality, with content appealing to
disseminate hatred in connection with national,
ethnic, racial, worldview diversities, content
infringing personal rights,

(i) Malware, e.g. rogueware, viruses, etc.,

(j) Counterfeit goods infringing copyright and
registered trademarks,

(k) Crowdfunding unless in exceptional situations PayU
decides otherwise,

() Intermediaries accepting payments on behalf of
many recipients without legal authority or not
meeting the requirements of payment schemes

ADDITIONAL PRODUCTS

13.1Twisto Service

(a) the Operator in cooperation with Twisto payments
a.s., with its registered seat in Prague, Czechia
(“Twisto”) offers Users the Delayed Payment
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(c)

nabizi Twisto: BNPL — “Kup ted, zaplat ve 30 dnech”
(“Twisto Pay”) a Twisto Pay-v-3 — platby ve splatkach na
zakladé Udajli o platebni karté poskytnuté Kupujicim
(Twisto"P-v-3"), (dale spole¢né oznacCované jako "Sluzby
Twisto"). Sluzby Twisto jsou Obchodnikovi nabizeny
spole¢nosti PayU za podminek stanovenych v tomto
¢lanku a mohou byt zptistupnény Obchodnikovi, ktery
plsobi v obchodni kategorii povolené spolecnosti Twisto.

Twisto - odloZena platba je kratké odlozZeni platby za zbozi
nebo sluzby nabizené Obchodnikem ve formé:

a. postoupeni pohledavky Obchodnikem na Twisto na
zakladé Smlouvy o postoupeni pohledavek, kde
Twisto prebird riziko splaceni pohledavky, tedy ze
Zakaznik zaplati ve IhGté stanovené spolecnosti
Twisto. Platba za objednavku od PayU v disledku
prevodu platby z Twisto a Twisto se stava véfitelem
Klienta nebo alternativné,

b. ekvivalentniho postoupeni pohledavky, v pfipadé, ze
Zakaznik pouziva sluzbu Twisto ucet poskytovanou
Twistem, kde Twisto prebira riziko s dobou splatnosti
stanovenou spolecnosti Twisto. (,,Doba odkladu“),

Twisto - ndkup na tretiny je platebni fesSeni nabizené

UZivatelem ve formé:

a. postoupeni pohleddvky z UZivatele na Twisto na
zakladé Smlouvy o postoupeni pohledavky, kde
Twisto prebird riziko splaceni pohledavky, tj. Ze
Zakaznik zaplati ve Ih(té stanovené Twistem. Po
postoupeni pohledavky obdrzi Obchodnik platbu za
objednavku od PayU v disledku prevodu platby z
Twisto a Twisto se stdva véfitelem Zakaznika, nebo
alternativné,

b. ekvivalentni postoupeni pohledavky v pripadé, Ze
Zakaznik vyuziva sluzbu Twisto ucet poskytovanou
spolecnosti Twisto, kde Twisto prebira riziko v rdmci
Odkladu splatnosti.

Twisto P-v-3 umoziuje Zakaznikovi rozdélit ndkup do tfi

bezplatnych dilcich plateb, pticemz prvni platba je

predem. Twisto P-v-3 je zaloZena na:

a. poutziti platebni karty a ovéreni udaja o karté, které
Zakaznik uved| pfi provedeni prvni transakce Twisto

(b)

()

PayU’

product variants, offered by Twisto: BNPL - Buy

Now Pay in 30 days (“Twisto Pay”) and Twisto Pay-

in-3 — installments payment based on payment

card details provided by the buyer (“Twisto P-i-3")
(collectively “Twisto Services”). Twisto Services is
offered to the User by the Operator under the
terms and conditions set forth in this Article and
may be made available to the User who operates in
a business category permitted by Twisto.

Twisto Pay is a short deferral of payment date for
goods or services offered by the User in form of:

a. claim assignment from the User to Twisto
based, where Twisto takes the risk repaying
the claim, i.e. that the Customer will pay in
the term specified by Twisto. Payment for the
order from the Operator as a result of
payment transfer from Twisto and Twisto
becomes the creditor to the Customer or
alternatively

b. equivalent claim assignment when the
Customer is using the service Twisto account
provided by Twisto, where Twisto is taking the
risk, with the due period as specified by Twisto
(“Grace Period”),

Twisto P-i-3 is a payment solution offered by the

User in form of:

a. claim assignment from the User to Twisto,
where Twisto takes the risk of repaying the
claim, i.e. that the Customer will pay in the
term specified by Twisto. After the assigning
the claim the User receives the payment for
the order from PayU as a result of payment
transfer from Twisto and Twisto becomes the
creditor to the Customer or alternatively,

b. equivalent claim assignment when the
Customer is using the service Twisto account
provided by Twisto, where Twisto is taking the
risk, within the Grace Period.

Twisto P-i-3 allows Customer to divide their
purchase into three free of charge partial
payments, with the first payment upfront. Twisto
P-i-3 is based on:

a. using a payment card and verifying the card
details provided by the Customer when

making the first Twisto P-i-3 transaction
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(d)

(e)

P-v-3 (plati pro nové Zakazniky, ktefi pouzili Twisto
poprvé, nebo pro vracejici se, ale neregistrované
Zakazniky Twisto). Twisto vyzyva nové Zéakazniky k
dobrovolné registraci po prijeti prvni transakce
Twisto Pay nebo Twisto P-v-3.

b. wvyuZitim kreditniho limitu poskytnutého spolec¢nosti
Twisto (plati pro registrované Zakazniky s uctem
Twisto, ktefi jiz prosli kreditnim skéringem pfi
registraci).

Obchodnik se mlze podle vlastniho uvazeni rozhodnout,
kterou z Twisto SluZeb chce pouZit.

Obchodnik je povinen pIné spolupracovat se spole¢nosti
Twisto, zejména pfi vymahani pohledavek za Zakaznikem,
zejména poskytnout fakturu za dodané zboZi nebo sluzby
a informace o jeho dodani (sledovaci ¢islo, predavaci
protokol atd.).

V pripadé sluzby Twisto, postoupeni pohledavky vidi
Zakaznikovi, bere Obchodnik na védomi, Ze postoupena
pohledavka za zboZi nebo sluzby Obchodnika zahrnuje
narok na zaplaceni celkové ceny zbozi nebo sluzeb
Obchodnika,
nakupem zboZzi nebo sluzeb (napf. ndklady na dopravu

véetné veskerych nakladl spojenych s

nebo baleni). K postoupeni pohledavky dochazi pfi nakupu
prostfednictvim sluzeb Twisto, jejichi platebni sluiba
zahrnuje v postoupeni pohledavky Obchodnika na Twisto.
Postoupeni jakékoli takové pohledavky ze strany
Obchodnika na spole¢nost Twisto je Uplatné, pficemz vyse
uplaty odpovida nominalni hodnoté takové hodnoté
pohledavky. Po zaplaceni Uplaty Zakaznikovi se pfislusna

platba povaZuje za uhrazenou.

Vzhledem k nabizeni Twisto Sluzeb spolecnosti Twisto a
uzavienim CAC s Twisto, Obchodnik timto souhlasi, Ze
PayU bude informovat Twisto o povoleni Obchodnika
uzivat sluzbu Twisto Pay. PayU bude s Twisto sdilet
zejména nasledujici udaje:

a. jméno a pfijmeni / obchodni jméno

b. pravniforma

c. sidlo

(d)

(e)

(f)

(8)

PayU’

(applies to the new Customers who used
Twisto for the first time or returning but
unregistered Twisto Customers). Twisto

invites new Customers to voluntary
registration after accepting their first Twisto
Pay or Twisto P-i-3 transaction.

b. using a credit limit granted by Twisto (applies
to registered Customers with Twisto account,
who have already passed credit scoring during

registration).

The User can at his own discretion decide which
Twisto Services wants to use.

The User shall cooperate fully with the Twisto, in
particular in the recovery of claims against the
Customer, in particular, to provide the invoice for
the goods or services supplied and information on
its delivery (tracking number, handover report,
etc.).

In the case of the Twisto Service, assignment of the
claim against the Customer, the User acknowledges
that the assigned claim for the User’s goods or
services includes the claim for payment of the total
price of the User’s goods or services, including any
costs related the purchase of the goods or services
(e.g., shipping or packaging costs). The assignment
of the claim shall occur when the purchase is made
through the Twisto Services, whose payment
service includes in the assignment of receivables
from the User to Twisto. The assignment of any
such receivables by the User to Twisto shall be for
a consideration, the amount of the consideration
corresponding to the face value of such value of the
receivable. Upon payment of the consideration to
the Customer, the corresponding payment shall be
deemed to have been settled.

Due to offering the Twisto Services with Twisto, the
User hereby agrees for the Operator to inform
Twisto about enabling the User to use Twisto
Services. The Operator will share with Twisto in
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d. 1€o,DIC
e. Udaje o zapisu do obchodniho rejstiiku
f. Identifikdtory Obchodnika v PayU

13.2 Klarna Service

(a)

PayU ve spolupraci s Klarna Bank AB se sidlem ve
Stockholmu, Svédsko ("Klarna") nabizi Obchodnikiim
varianty produktd s odloZenou platbou nabizené
spoleénosti Klarna: BNPL — Kup ted, zaplat ve 30 dnech
("Klarna BNPL") a Klarna Pay-v-3 - platba na splatky na
zakladé udajl o platebni karté poskytnutych kupujicim
("Klarna P-v-3") a Klarna Now - klasicka platba platebni

kartou ("Sluzba Klarna").

PayU nabizi Obchodnikovi Sluzbu Klarna za podminek
uvedenych v tomto ¢lanku. PayU muZe poskytovani sluzby
Obchodnikovi
nasledujicich kritérii:

Klarna podminit  splnénim  vsech

a. ma aktivni Sluzbu pro platebni karty,

b. ma pozitivni Transakéni historii u PayU po dobu
minimalné 90 dnd,

c. plsobi v obchodni kategorii povolené spolec¢nosti
Klarna.

S ohledem na vysSe uvedené je Obchodnik povinen
dodrzovat Smlouvu a zasady pouzivani sluzeb Klarna. Tyto
podminky miiZe spolecnost PayU zménit nebo doplnit
(zejména pokud to vyZzaduje spolecnost Klarna), a to
nejméné 14 kalendafnich dnd pred datem, kdy takové
(dale
"Zména"). Obchodnik bude o téchto Zménach informovan

zavedeni nebo zména nabude uUcinnosti jen
prostfednictvim funkci systému PayU a tyto Zmény
nabyvaji u¢innosti dnem uvedenym v informaci dorucené
Obchodnikovi. Pokud Obchodnik se Zménou nesouhlasi, je
opravnén bez jakychkoli nasledkd ukoncit pouzivani Sluzby
Klarna a pristup k ni, a to oznamenim zaslanym PayU pred
Pokud PayU

oznameni o zaméru ukoncit pouzivani sluzby Klarna a

jejich  Gcinnosti. spolec¢nost neobdrzi
pristup k ni ze strany Obchodnika, mlze mit spole¢nost
PayU za to, Ze Obchodnik se Zménou souhlasi. V pfipadé
jakéhokoli rozporu mezi vySe uvedenou smlouvou a témito

obchodnimi podminkami maji pfednost tyto obchodni

PayU’

particular:

a. Name and surname / company name

b. Legal status of business activity

c. Registered address

d. Taxidentification number

e. Registration No. and relevant trade register
name

f.  User Identifiers at the Operator.

13.2 Klarna Service

(a)

(b)

(c)

the Operator in cooperation with Klarna Bank AB
with its
(“Klarna”) offers Users the Delayed Payment

registered seat Stockholm, Sweden
product variants offered by Klarna: BNPL - Buy Now
Pay in 30 days (“Klarna BNPL”) and Klarna Pay-in-3 -
instalments payment based on payment card
details provided by the buyer (“Klarna P-i-3”) and
Klarna Now — classic payment with a payment card,
(collectively “Klarna Services”)
Klarna Service is offered to the Merchant by PayU
under the terms and conditions set forth in this
Article. PayU may condition the provision of the
Klarna Service to the Merchant who meets jointly
the following criteria:
a. hasan active payment card service,
b. has a positive Transaction history with the
Operator for a minimum of 90 days,
c. operates in a business category permitted by
Klarna.

Considering the above, the User shall comply with
the Agreement and the principles of using Klarna
Services. These terms and conditions may be
amended or complemented by the Operator
(especially when it is required by Klarna) at least 14
calendar days before the date on which such
introduction or change becomes effective
(“Amendment”). The User shall be informed about
such Amendments with the Operator system
functionalities, and they shall become effective as
of the date referred to in the information delivered
to the User. If the User chant disagrees with the
Amendment, the User shall be entitled to cease the

use of and access to Klarna Service without any
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(d)

(e)

(i)

podminky. V rozsahu neupraveném témito podminkami se
pouZziji ustanoveni Smlouvy.

Obchodnik bere na védomi, Ze spolecnost Klarna bude
podle svého uvaZeni rozhodovat o schvalovani transakci
Zdakaznik( a o upisovani vyuzivani Sluzeb Klarna Zakazniky,
véetné rozhodovani o pfislusnych uvérovych limitech
spolecnosti Klarna pro Zakazniky a o nabidce Sluzeb Klarna
pro Zakazniky.

(vynechano)

Obchodnik nesmi (i) ukladat Zakaznikovi Zzadné dodatecné
poplatky, vysSi cenu nebo sankce na zakladé toho, Ze
nakup byl proveden prostfednictvim sluzeb Klarna, ani (ii)
jednat vici sluzbam Klarna jakymkoli jinym zplUsobem
diskriminacné.

Obchodnik prohlasuje a zarucuje, Ze bude dodrzovat
vSechny platné zakony a predpisy (mimo jiné vietné
zakon( a predpist tykajicich se poskytovani zboZi a sluzeb
Obchodnikem a marketingovych zakona).

Klarna nenese zadnou odpovédnost za vyporadani
transakce vici obchodnikovi a transakce bude vyporadana
spole¢nosti PayU v souladu se smlouvou obchodnika se
spolec¢nosti PayU. Obchodnik zaroven bere na védomi, Ze
pfijetim plateb Zakaznika zpracovanych spole¢nosti PayU s
vyuzitim sluzeb Klarna prechazi vyhradni pravo na pfijeti
Uhrady od Zakaznika na spolec¢nost Klarna a Obchodnik
nebude poZadovat po Zakaznikovi Uhradu jinou formou.

Obchodnik bere na védomi, Ze v ptipadé, ze PayU obdrzi:

a. opravnénou Zadost spolecnosti Klarna o deaktivaci
Sluzby Klarna pro Obchodnika, PayU tak ucini bez
zbytecného odkladu;

b. jakoukoli jinou Zadost spolecnosti Klarna tykajici se
pokynd pro Obchodnika, Obchodnik se jimi bude
muset fidit, jinak bude PayU povinna Sluzbu Klarna

odkladu

pro Obchodnika bez zbytecného

deaktivovat.

(d)

(e)
(f)

(8)

(h)

(i)

PayU’

consequences, by giving a notice to the Operator
prior they become effective. If the Operator fails to
receive a notification on the intention to cease the
use of and access to Klarna Service by the User, the
Operator may deem that the User has accepted the
Amendment. In the event of any discrepancy in the
foregoing between the Agreement and this terms
and conditions, this terms and conditions shall take
precedence. To the extent not regulated herein, the
provisions of the Agreement shall apply.

The User acknowledges that Klarna will make, in its
sole discretion, decisions concerning Customer
transaction approvals and underwriting of
Customer’s use of the Klarna Services, including
decisions on applicable Klarna’s credit limits for
Customers and the Klarna Services offering to
Customers.

(excluded)

The User shall not (i) impose any additional fees,
higher price or penalties on the Customer on the
basis that the purchase is made through Klarna
Services, or (i) act in a discriminatory manner
towards Klarna Service in any other way.

The User represents and warrants that it will
comply with all Applicable laws and regulations
(including without limitation, laws and regulations
related to User’s provision of its goods and services
and marketing laws).

Klarna has no responsibility with regards to
settlement to the User, and the Transaction will be
settled by the Operator in accordance with the
User's Agreement with the Operator. At the same
that by
acceptance of Customer payments processed by

time, the Operator acknowledges,

the Operator with the use of Klarna Services, the

exclusive right to receive repayment from the

Customer is transferred to Klarna and the User will

not demand a payment from the Customer in any

other form.

The User acknowledges that in case the Operator

receives:

a. a justified request from Klarna to disable

Klarna Service for the User, the Operator will
do it without undue delay;
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(j) Obchodnik bere na védomi, Ze spolecnost Klarna si

vyhrazuje pravo pozadovat od Obchodnika vraceni ¢astky

transakce v nize uvedenych pfipadech:

a.

pokud mezi Obchodnikem a Zakaznikem dojde ke
sporu nebo sporu ohledné Transakce nebo
povinnosti Zakaznika uhradit Transakci, pficemz
tento spor nebo spor neni zaloZzen na pouhé
neochoté nebo neschopnosti zaplatit (o spor se mlze
jednat napf. v pfipadé, Ze zbozi nebo sluzby jsou
udajné vadné nebo nebyly dodany v plném rozsahu).
Pro vylouceni pochybnosti ma spolecnost Klarna
pravo na uhradu transakce bez ohledu na to, zda se
financni situace obchodnika vyrazné zhorsila, mimo
jiné v pfipadé, ze se obchodnik stal nebo byl
prohldsen za nesolventniho, Ze obchodnik vstoupil do
jakéhokoli  slucovaciho nebo rekonstrukéniho
procesu nebo do jakéhokoli vyrovnavaciho planu ci
dohody s véfriteli nebo postoupil pohledavky ve
prospéch svych véfitel(;

Transakce, které se tykaji fyzické nebo pravnické
osoby, o niZ Ize mit ddvodné za to, Ze s obchodnikem
sdili finan¢ni zajem, mimo jiné vcetné spolecnosti
pfidruzené k obchodnikovi, vlastnikd nebo
zaméstnancl obchodnika a/nebo takové pfidruzené
spolecnosti (napft. fiktivni prodej). Tento pododdil se
nepouzije, pokud ma obchodnik vice nez tficet (30)
zaméstnancu;

pokud se jedna o Transakci, v souvislosti s niz
Zakaznik nabyva hotovost (napf. sménarna), Seky
nebo penézni poukazky;

pokud se jednd o Transakci, pfi niz Zakaznik vyuzil
svého zakonného prava odstoupit od nakupu/zrusit
smlouvu se spolecnosti Klarna nebo pokud
Obchodnik rozsifil na Zakaznika pravo na vraceni
zboZi nebo sluzeb nad ramec toho, co plati podle
platnych zavaznych prdvnich predpist;

pokud se jedna o Transakci, v souvislosti s niz
Obchodnik ve vztahu k Zakaznikim uplatiiuje
podminky, které se odchyluji od standardnich
podminek poskytovanych spolecnosti Klarna pro jeji
sluzby,

PayU’

b. any other request from Klarna regarding
instructions for the User, the User will need to
follow them or the Operator will be obliged to
disable Klarna Service for the User without
undue delay.

The User acknowledges that, Klarna reserves the

right to demand from the User the return of

Transaction amount in cases specified below:

a. if there is a dispute or contestation between
the User and the Customer regarding the
Transaction, or the Customer’s obligation to
settle the Transaction, and such dispute or
contestation is not based on a mere
unwillingness or inability to pay (a dispute
may be e.g. when the goods or services are
alleged to be faulty or not delivered in full).
For the avoidance of doubt, Klarna has the
right to be repaid for a Transaction regardless
of whether the User’s financial situation has
significantly deteriorated, including but not
limited to, where the User had become or has
been declared insolvent, the Merchant
entering into any amalgamation,

reconstruction or any composition scheme or
arrangement with, or assignment for the
benefit of, its creditors;

b. Transaction which relate to a natural or legal
person who may reasonably be considered to
share a financial interest with the User,
including but not limited to, a company
affiliated to the User, owners or an employee
of the User and/or such affiliated company
(e.g. sham sale). This subsection does not
apply if the User has more than thirty (30)
employees;

c. if it concerns the Transaction in relation to
which a Customer acquires cash (e.g. currency
exchange), checks or money orders;

d. if it concerns the Transaction where the
Customer has used its lawful right to withdraw
from/cancel its purchase and/or its
agreement with Klarna, or where the User has
extended to the Customer a right to return the
goods or services in excess of what applies
under applicable mandatory laws;
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f.  Transakce, v souvislosti s nimiz Obchodnik porusuje
pravni predpisy platné v misté doruceni zboZi nebo
sluzeb,

g. Transakce, v souvislosti s nimiz Obchodnik prodal
zbozi nebo sluiby uvedené jako zakazané nebo
omezené v etickych pokynech spolecnosti Klarna,
které jsou k dispozici na webovych strankach

spolecnosti Klarna na adrese docs.klarna.com v sekci

,Zakazané obory podnikani“ nebo pfimo na na

adrese:

https://cdn.klarna.com/1.0/shared/content/policy/e

thic/en_gb/merchant.pdf.

V pfipadé, Ze Provozovatel obdrzi od Klarny Zzadost o vraceni

Castky Transakce z vyse uvedenych dlvodd, je UZivatel povinen

iniciovat vraceni ¢astky prostrednictvim Provozovatele, nebo v

pfipadé, Ze tak neucini sam, je Provozovatel opravnén Transakci

zadrzet a vymahat ji po Uzivateli.

(k) Vzhledem k tomu, Ze spoleénost Klarna je licencovanou

bankou pod dohledem gvédského Uradu pro finanéni
dohled, a za ucelem zajisténi toho, aby spolec¢nost Klarna
byla vidy schopna plnit své zdvazky ve vztahu k
Zakaznikm, bere Obchodnik na védomi a souhlasi s tim,
ze pokud Obchodnik neuhradi nebo nebude schopen
uhradit spolecnosti PayU jakoukoli vracenou Transakci
nebo jakoukoli jinou castku, kterou Obchodnik dluzi
spole¢nosti PayU podle téchto podminek souvisejicich s
poskytovdnim Sluzeb Klarna, PayU milZe takové
pohledavky za Obchodnikem postoupit a prevést na
spolecnost Klarna a spolecnost Klarna ma pravo tyto
pohledavky pfimo vymahat a vymahat tytéz castky od
Obchodnika a Obchodnik souhlasi s tim, Ze tyto ¢astky
spole¢nosti Klarna uhradi. Jakékoli vySe uvedené castky,
které ma spolecnost Klarna vymahat, nesmi v zadném
kterou Obchodnik dluzi

spolec¢nosti PayU podle téchto podminek nabizeni sluzby

pfipadé presahnout Ccastku,

Klarna.

Obchodnik navic bere na védomi, Ze je tfeba uplatiovat
zasady spolecnosti Klarna tykajici se vyfizovani pripadnych
stiznosti, které ji nahlasi zakaznici vyuZivajici platebni
metodu Klarna a které jsou k dispozici na webovych

PayU’

e. if it concerns to Transaction in relation to
which the User is imposing terms and

conditions in relation to Customers which

deviate from the standard terms and
conditions provided by Klarna for its services,

f.  Transactions in connection to which the User
is in breach of the law applicable at the
delivery address where the goods or services
are delivered,

g. Transactions in relation to which the User sold

goods or services listed as Prohibited or

Restricted in Klarna ethical guidelines
available on the Klarna website at
docs.klarna.com under the “prohibited

businesses” section, or directly at following
address:
https://cdn.klarna.com/1.0/shared/content/
policy/ethic/en_gb/merchant.pdf.
In case the Operator receives a request from Klarna to make
return the amount of Transaction for the reasons specified
above, the User shall initiate a refund through the Operator
or in case the User will not do it itself, the Operator will be
entitled to withhold and recover the Transaction from the
User.

(k) In view of Klarna being a licensed bank under the
supervision of the Swedish Financial Supervisory
Authority, and for the purpose of ensuring that
Klarna is able at all times to fulfil its obligations in
relation to Customers, the User acknowledges and
agrees that if the User fails or is unable to repay the
Operator for any reversed Transaction or any other
amounts owed by the User to the Operator under
these terms related to the provision of Klarna
Services, the Operator may assign and transfer such
claims on the User to Klarna, and Klarna has the
right to directly enforce such claims and collect
these same amounts from the User, and the User
agrees to settle such amounts to Klarna. Any such
aforementioned amounts to be collected by Klarna
shall in no event exceed the amount owed by the
User to the Operator under these terms of offering
Klarna Service.
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strankach spolecnosti Klarna na adrese docs.klarna.com v
sekci ,Redeni spord“ nebo pifimo na nasledujici adrese:
https://docs.klarna.com/payments/after-
payments/disputes/disputesflow/. V ptipadé, Ze Zakaznik
poda nebo postoupi stiznost spole¢nosti Klarna, nebo
pokud spolecnost Klarna stiznost Zakaznika uznd,, maze
spolecnost Klarna uctovat Obchodnikovi prostrednictvim
PayU castku reklamované Transakce a uctovat dalsi
poplatky souvisejici s vytizenim takové reklamace (tzv.
poplatek za spor). Uvedeny poplatek mliZe byt i¢tovan bez
ohledu na zpUsob a vysledek vyfizeni stiZznosti, a to i v
pfipadech, kdy je spor vyreSen vzajemnou dohodou mezi
Obchodnikem a Zakaznikem. Stiznost se povazuje za
eskalovanou v okamziku, kdy Obchodnik obdrzi od
spolecnosti PayU oznameni, Ze spolecnost Klarna zahdjila
stiznostni fizeni.

(1)

Additionally, the Merchant acknowledges the need
to apply the Klarna's policy regarding the handling
of potential complaints reported to Klarna by
Customers using the Klarna payment method,
which is available on the Klarna website at
docs.klarna.com under the “dispute management”
section, or directly at the following address:
https://docs.klarna.com/payments/after-

payments/disputes/disputesflow/. In case the
Customer submits or escalates a complaint to
Klarna or if the Klarna accepts the Customer's
complaint, Klarna may charge the Merchant, via
PayU, the amount of the complained Transaction
and charge additional fees related to the process of
such complaint (so-called dispute fee). The
abovementioned fee may be charged regardless of
the method and outcome of resolving the
complaint, including in cases where the dispute is
settled by mutual agreement between the
Merchant and the Customer. A complaint is
considered as escalated when the Merchant
receives notification from PayU that Klarna has

initiated a complaint procedure.
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