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Provozni podminky
Platebniho systému PayU

UVODNI USTANOVENI

PayU systém je provozovan spolecnosti PayU S.A. danové Cislo 779-23-08-495, se sidlem Grunwaldzka 186,

60-166, Poznan, Polsko, kanceldF v CR Na StrZi 61a, 140 00 Praha 4, zapsana v rejstfiku podnikateld vedeném

Okresnim soudem v Poznani - Nowe Miast i Wilda v Poznani, 8. obchodni oddéleni Narodniho soudniho

rejstfiku pod ¢islem KRS 0000274399, se zakladnim kapitalem 7 789 000 PLN, splacenym v plné vysi (dale jen

.Payu”)

PayU poskytuje Sluzby na zakladé povoleni polské Komise dozoru nad finan¢nim trhem (Komisja Nadzoru

Finansowego) k Cinnosti platebni instituce, Cislo IP 1/2012, podle néhozZ je opravnén poskytovat platebni

sluzby. Organem, vykonavajicim ve smyslu zdkona o platebnim styku dohled nad PayU, je Komise dozoru

nad financ¢nim trhem (Komisja Nadzoru Finansowego) se sidlem Plac Powstancow Warszawy 1 00-030

Varsava, Polsko, k niz mdze Obchodnik podat svou stiZnost tykajici se ¢innosti PayU.

Obchodnik uzaviel Smlouvu s PayU.

PayU systémem se rozumi on-line platebni brana spravovana PayU, nabizejici moZnost nékolika platebnich

metod.

Platebni metody budou Obchodnikovi zpfistupnény, pokud Obchodnik spinil nasledujici podminky:

(a) PayU obdrzZel povinnou identifikaci a kontrolu Obchodnika (v€etné zjisténi skutecného majitele) podle
AML zakona, v pfipadé, Ze o ni byl v souladu s pravidly pro identifikaci PayU pozadan,

(b) Obchodnik vytvofil POS (Point-of-sale) nejpozdéji 2 tydny pfed ostrym provozem,

(c) webové stranky Obchodnika jsou v ostrém provozu,

(d) Obchodnik byl schvalen Platebnim schématem, v pfipadé, Ze to konkrétni platebni metoda vyzaduje,
(e) byla provedena Uspésna testovaci platba,

(f) bylo provedeno finalni schvaleni implementace systému PayU,

(g) v pripadé, Ze byl zaplacen Poplatek dle Produktového listu.

IDENTIFIKACE A KONTROLA OBCHODNIKA

PayU je opravnén pozadovat identifikaci Obchodnika a informace a doklady potfebné k provedeni kontroly
Obchodnika (napf. predloZeni doklad( osvédcujicich osobu skute¢ného majitele a vlastnickou strukturu
Obchodnika, ktery je pravnickou osobou, dodatecné informace o Ulelu a zamyslené povaze obchodniho
vztahu a prokazani plavodu prostfedkl, pokud nebudou zfejmé zuzaviené Smlouvy) pred vznikem
obchodniho vztahu i v prdb&hu trvani Smlouvy. Radné provedeni identifikace a kontroly Obchodnika je
podminkou pro to, aby mohl Obchodnik vyuZzivat PayU Sluzby a prevadét penézni prostfedky prijaté
prostiednictvim systému PayU ze Zuctovaciho uctu na Bankovni ucet Obchodnika.

Formy Identifikace se liSi v zavislosti na tom, zda je Smlouva uzavfena za fyzické pfitomnosti Obchodnika
nebo za vyuziti prostfedkd komunikace na dalku nebo v elektronické podobé.

PayU je opravnén zmocnit jinou osobu k provadéni identifikace, pricemz tato osoba pfi provadéni
identifikace jedna jménem PayU a je vazana vnitfnimi pfedpisy PayU tykajicimi se ochrany proti legalizaci
vynosU z trestné cinnosti. PayU miZe byt v souladu s uvedenym ustanovenim rovnéZ zmocnén provadét
identifikaci jménem jiné osoby (Partnera).

Za Ucelem radného plnéni pozadavki AML zdkona je Obchodnik povinen pisemné informovat PayU o
veskerych zménach své vlastnické struktury a o zménach svych identifikacnich Gdajd neprodlené poté, co
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tyto zmény redlné prob&hnou (tj. po uzavfeni pFislusnych smluv o pfevodu obchodniho podilu apod.), bez
ohledu na to, kdy prob&hne zapis této zmény do obchodniho nebo jiného rejstfiku.

Postup Obchodnika pfi identifikaci se Fidi pokyny, které mu sdéli PayU. Obchodnikem predklddané doklady
v ramci identifikace (napf. plna moc v pfipadé zastoupeni) musi byt podle své povahy v originale nebo
Uredné ovérené kopii.

Uzavre-li PayU Smlouvu za fyzické pfitomnosti Obchodnika, provede PayU soucasné tzv. fyzickou ldentifikaci.
Obchodnik je povinen prokazat svou totoznost pfi Identifikaci platnymi prlkazy totoZnosti osob
opravnénych za Obchodnika jednat a predat mu originaly nebo Urfedné ovéfené kopie vyzadovanych
dokumentl. Seznam poZadavkl pro Identifikaci sdéli PayU Obchodnikovi predem.

Nebude-li Identifikace provedena za fyzické pFitomnosti Obchodnika, je Obchodnik povinen provést
Identifikaci na zakladé poZadavk( PayU. PayU zaSle za timto Ucelem Obchodnikovi pfedem pokyny a
informace souvisejici s provedenim tohoto druhu Identifikace, zejména seznam dokladd, které musi
Obchodnik predloZit notafi ¢i kontaktnimu mistu vefejné spravy - Czech Point, vymezeni Ucelu Identifikace
atd. Obchodnik bere na védomi, Ze provedeni Identifikace je ze strany notard ¢i Uradd zpoplatnéno.

VSEOBECNA PRAVIDLA FUNGOVANI SYSTEMU PAYU

Na zakladé Smlouvy uzaviené s Obchodnikem se PayU zavazuje umoznit Obchodnikovi uzivani Systému
PayU k prijimani a zpracovavani Transakci od ZakaznikU za zboZi ¢i sluzby objednané na webovych strankach
Obchodnika. Za Ucelem uZivani Systému PayU se PayU zavazuje vést pro Obchodnika v ramci Systému PayU
Zuctovaci Ucet, a umoZnit mu k tomuto UCtu pFistup prostfednictvim administracniho rozhrani. Penézni
prostfedky na Zuctovacim Uctu predstavuji souhrn penéznich prostfedkl z Transakci, zauctovanych PayU ve
prospéch Obchodnikova Zuctovaciho uctu, které nebyly Obchodnikovi vyplaceny na Bankovni uclet
Obchodnika, a od nichZ byla odectena provize PayU sjednana v Produktovém listu. Prostfedky Obchodnik(
jsou vedeny na vyplatnich Gctech PayU, s vyjimkou téch prostredkd, které jsou na cesté ze sbérnych uctd
PayU vedenych u bank - Partnerl PayU v souvislosti s poskytovanim jednotlivych platebnich metod v ramci
systému PayU na vyplatni ucet PayU. PayU provadi Vyplatu na Bankovni u¢et Obchodnika na konci kazdého
Pracovniho dne, neni-li dohodnuto jinak. PayU na Zadost Obchodnika muUZe poskytnout podrobnéjsi
informace o tom, u které banky, nebo zahrani¢ni banky je veden samostatny ucet, na kterém jsou uloZzeny
penézni prostfedky Obchodnikd, které byly PayU svéfeny k provedeni platebni transakce (tzn. o Vyplaté nebo
o sbérnych uctech).

Obchodnik se na zakladé Smlouvy zavazuje hradit PayU Uplatu za uzivani Systému PayU za podminek
uvedenych v téchto Provoznich podminkach a Produktovém listu a dale se zavazuje dodrzovat povinnosti a
pravidla uvedena ve Smlouvé popf. téchto Provoznich podminkach.

Obchodnik bere na védomi, Ze k provozovani systému PayU vyuZziva PayU produktl a systém(, nabizenych
a dodavanych Platebnimi schématy. PayU je tak povinen zajistit soulad podminek uzivani systému PayU
s podminkami uzivani produktd a systému Platebnich schémat. Za timto Ucelem je PayU opravnén
jednostranné ménit znéni Provoznich podminek. V ramci elektronickych plateb bere Obchodnik na védomi,
Ze PayU je opravnéna smérovat Transakce na urcity typ elektronické platby dle svého vybéru a zaroven
zajistit Obchodnikovi nejvyssi mozny standard sluZeb.

Operace provadéné vramci Systému PayU nejsou bankovnimi operacemi. VeSkeré Transakce jsou
stanoveny a provadény pouze v Ceskych korunach (CZK) a eurech (EUR) nebo v jinych ménach, je-li to PayU
akceptovano. Veskeré prostfedky na bankovnim uctu PayU, na né&jz je PayU opravnén pfijimat prostfedky z
Transakci, jsou vedeny oddélené od jinych penéznich prostfedkd PayU, které nejsou pfedmétem Transakci.
Tyto penézni prostfedky nemohou byt uZity k jinému Ucelu nez k vyplaceni jednotlivym Obchodnikiim, nebo

PayU SA with the registered office in Poznan, 60-166 Poznan, at ul. Grunwaldzka 186, a domestic payment institution, supervised by Polish Financial Supervision Authority, entered into the Register of payment services
providers under the number IP1/2012, entered into the Register of Entrepreneurs kept by the District Court for Poznan — Nowe Miasto and Wilda in Poznan, 8th Commercial Department of the National Court Register
under KRS number 0000274399, with share capital of 7 789 000,00 PLN paid in full and tax id no. (NIP): 779-23-08-495, REGON No. 300523444,

v.June 2025



PayU S.A. s
186 Grunwaldzka Str. Pa UG:::’
60-166 Poznan y

www.poland.payu.com

3.5.
3.6.

3.7.

3.8.

3.9.

vraceni Zakaznikiim. V pfipadé Upadku PayU se na penézni prostfedky vztahuje ochrana Obchodnika ve
smyslu Platného prava. Pro pfipad Upadku banky jsou penézni prostfedky chranény ve smyslu Platného
prava, jak je uvedeno dale. Penézni prostfedky Obchodnikll vedené na sb&rném nebo vyplatnim uctu v
bance predstavuji pohledavku z vkladu se zvlastnim reZzimem. V pfipadé Upadku banky obdrzi Obchodnik
nahradu za pohledavku z vkladu se zvlastnim reZzimem ve stejné vysi, v jaké by se poskytla v pfipadé, Ze by
Obchodnik mél penézni prostfedky evidované na vlastnim bankovnim uctu. Nahradu z Fondu pojisténi
vkladud vyplati Fond pojisténi vkladd PayU, ktery ji nasledné vyplati Obchodnikovi. Pohledavka Obchodnika
vlc¢i PayU na vyplatu penéznich prostfedk( z Platebniho Uctu se tak snizi o ¢astku rovnajici se pravu
Obchodnika na ndhradu z Fondu pojisténi vkladd. Pro vypocet ndhrady z Fondu pojisténi vkladl se sectou
vSechny pojisténé pohledavky z vkladl Obchodnika u predmétné banky, vcetné jejich podill na uctech
vedenych pro 2 a vice spolumajitelt podle stavu k rozhodnému dni. Soucasti pojisténé pohledavky z vkladu
jsou i uroky vypoctené k rozhodnému dni. Nahrada se vyplaci v Ceské méné. Nahrada se Obchodnikovi
poskytne nejvySe v Castce odpovidajici 100 000 EUR pro jednu opravnénou osobu u jedné banky, pokud
pfimo pouZitelny pfedpis Evropské unie nestanovi jinak. Ekvivalent limitu v ¢eskych korunach se prepocte
podle kurzu devizového trhu vyhlaseného Ceskou narodni bankou k rozhodnému dni.

Prostfednictvim systému PayU jsou dostupné platebni metody uvedené na Webovych strankach PayU.
PayU zpfistupni Obchodnikovi platebni metody kimplementaci vrozsahu sjednaném ve Smlouvé a
Produktovém listu(tech). V pfipadé, Ze PayU v prabéhu trvani Smlouvy rozsifi svou nabidku platebnich
metod nebo v pfipadé potfeby opétovného zprovoznéni platebni metody u Obchodnika, u kterého doslo k
znepfistupnéni platebni metody na zakladé Caste¢ného odstoupeni od Smlouvy, maji smluvni strany pravo
sjednavat aktivaci téchto novych platebnich metod také formou vymeény elektronické posty. O aktivaci nové
platebni metody PayU prfedem Obchodnika informuje prostfednictvim e-mailu a sdéli mu datum aktivace
nové platebni metody a podminky aktivace (napf. sjednani vySe Poplatkl). PayU je opravnén rozsifeni
platebnich metod vyslovné odmitnout do okamziku jeho aktivace, a to pisemné nebo formou e-mailu
zaslaného na adresu Obchodnika.

Nebude-li mit Obchodnik o uzivani urcité platebni metody nebo jednotlivého platebniho tlaitka zajem, je
opravnén kdykoliv pozadat pisemné o jejich deaktivaci. Obchodnik v3ak bere na védomi, Ze vySe Poplatk(
(provize, fixniho poplatku a pfipadnych dalSich penézitych plnéni) Obchodnika uvedenych v Produktovém
listu byla sjednana s prihlédnutim k poctu platebnich metod a platebnich tlaitek, implementovanych
Obchodnikovi na zakladé Smlouvy. Deaktivace jedné nebo vice Platebnich metod nebo Platebnich tlacitek
na zakladé pozadavku Obchodnika znamend podstatnou zménu okolnosti, zplsobilou znevyhodnit PayU
oproti podminkam, za nichZ byla Smlouva s Obchodnikem uzavfena. Z tohoto dlvodu je PayU opravnén na
Obchodnikovi pozadovat sjednani nové vyse Poplatkll nebo dalSich penéZitych pInéni. Navrh nové vyse
téchto penéZzitych plnéni, odpovidajici deaktivovanym platebnim metodam nebo platebnim tlacitkim, doruci
ve formé navrhu dodatku ke Smlouvé PayU Obchodnikovi elektronicky na jeho E-mailovou adresu, a to i
v pripadé, Ze Smlouva byla uzaviena v pisemné formé, a stanovi Ih(itu pro jeho pfijeti, ktera nesmi byt kratsi
nez 10 dni. V pfipad&, Ze Obchodnik ndvrh PayU pfijme, je platebni metoda nebo platebni tlacitko
deaktivovana okamZikem pfijeti potvrzeni o pfijeti ndvrhu PayU. V pfipadé, Ze Obchodnik navrh nepfijme, je
PayU opravnén Smlouvu vypoveédét.

Obchodnik nesmi stanovovat minimalni nebo maximalni castku pro jednotlivé Platebni metody, pokud
nebylo rozhodnuti o limitu uc¢inéno pfimo PayU.

Obchodnik neni opravnén cinit vySi konecné ceny zbozi &i sluzeb nabizenych Obchodnikem zavislou na
vybraném zplsobu platby (napf. stanovit nizsi cenu pfi platbach zboZi na dobirku oproti platbdm
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prostfednictvim Systému PayU). Obchodnik rovnéZz neni opravnén odmitnout opravnénou reklamaci
Zakaznika z dlvodu, Ze se platba zboZi ¢i sluZzeb uskutecnila prostfednictvim Systému PayU.

Obchodnik neni opravnén rozdélit cenu jednoho kusu zboZi nebo vice stejnych kusl zboZi v rdmci jedné
objednavky, hrazenou prostrednictvim Systému PayU, na vice plateb a umoznit tyto platby uhradit rznymi
zpUsoby nebo Platebnimi metodami.

Obchodnik neni opravnén deaktivovat Platebni branu na svych Webovych strankach bez informovani PayU

minimalné tyden pred jeji deaktivaci a to emailem na adresu podpora@payu.cz nebo
https://poland.payu.com/en/support a na adresu svého primarniho obchodniho kontaktu podle Smlouvy.
PFi poruSeni této povinnosti ma PayU narok na Uhradu smluvni pokuty ve vysi 200 000 K.

PayU umoZni Obchodnikovi v systému PayU implementaci systémovych nastrojl potrfebnych pro
komunikaci mezi systémem PayU a webovymi strankami Obchodnika. Prostfednictvim implementace
systémového nastroje budou webové stranky Obchodnika propojeny se systémem PayU.

Implementaci systému PayU a jednotlivych platebnich nastrojl provadi zasadné Obchodnik. PayU se
zavazuje podpofit Obchodnika v souvislosti s implementaci platebniho nastroje tim, Ze mu poskytne
informace o instalaci a uZivani systému PayU na webovych strankach Obchodnika. Obchodnik je pfi
implementaci povinen postupovat podle Implementatniho manualu dostupného na adrese
https://developers.payu.com/en/

PayU je povinen zajistit, aby systémové nastroje systému PayU splfiovaly vysoce Uc¢inné standardy
zabezpeceni, které odpovidaji aktualnimu stavu technickych znalosti v pfislusné oblasti, a to za Ucelem

zamezeni pFistupu neopravnénych osob k pfenasenym informacim. PayU rovnéz zajisti kédovani/Sifrovani
informaci prenasenych ze Systému PayU.

Obchodnik ma rovnéZ povinnost zajistit vysoce ucinné standardy zabezpeceni dat zpracovavanych na
webovych strankach Obchodnika souvisejicich s Transakci, za kterou Zakaznik plati prostfednictvim systému
PayU. Obchodnik je rovnéZz povinen chranit webové stranky a servery pfed napadenim pocitalovymi viry
nebo Utoky tfetich osob, popf. takovou ochranu zajistit prostfednictvim tfeti osoby s prislusnou odbornou
zpUsobilosti.

PayU si vyhrazuje pravo zménit standardy zabezpeceni, zejména na zakladé zmén provedenych Platebnimi
schématy.

Obchodnik bere na védomi, Ze autorizace Transakci provadénych jednotlivymi Zakazniky probiha za
podminek stanovenych Platebnimi schématy. PayU za autorizace téchto Transakci nenese Zadnou
odpovédnost. PayU rovnéz nenese zadnou odpovédnost za pfipadné naruseni ¢i Utok (hacking, phishing) do
systémU jednotlivych Platebnich schémat.

PayU je povinen poskytnout Obchodnikovi pfistup do webového administracniho rozhrani systému PayU.
Obchodnik obdrzi od PayU za ucelem pfistupu do administracniho rozhrani heslo. Obchodnik je opravnén
vramci jednoho administracniho rozhrani zakladat i dalSi ucty Obchodnika urcené k administraci a
pridélovat jim Uplnd & omezena pristupova prava. Pro kaZzdy takto nové vytvofeny uUcet Obchodnika
vygeneruje systém PayU nové heslo.

Obchodnik ma prostrednictvim administracniho rozhrani pfistup zejména k nasledujicim Gdajlm tykajicich
se plateb zpracovavanych v Systému PayU:
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popis Transakce,

vySi hodnoty Transakce,

¢) aktualni stav Transakce,

d) zplsob Transakce,

(e) Casové udaje vztahujici se k Transakci.

Obchodnik ma dale moZnost aktivovat

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

(@) zaslani vypisu obsahujiciho vyse uvedené udaje za vybrané obdobi, a/nebo
(b) pravidelné zasilani mésicnich vypist vcetné detailniho vyuctovani vSech Transakci vcetné Poplatkd
(provize, fixniho poplatku a pfipadnych dal3ich poplatk().
Obchodnik je povinen heslo do Administracniho rozhrani utajovat, nesdélovat je neopravnénym osobam a
chranit pred zneuZitim (napf. nezadavat jej v pfitomnosti jinych osob, udrZovat ochranu pfed praniky tzv.
trojskych kofid urc¢enych k zaznamendavani stisk kladvesnice apod.). PayU nenese zZadnou odpovédnost za
ztratu i vyzrazeni hesla Obchodnikem a neodpovida za Skodu zptsobenou mu tfeti osobou, ledaZe by vyslo
najevo, Ze byla zpUsobena na strané PayU jeho prokazatelnym zavinénim. Ztratu, vyzrazeni, zneuZiti nebo
odcizeni identifikacnich Udajd nebo hesla, neoprdvnény pfistup neopravnénymi osobami reportuje
Obchodnik PayU prostfednictvim formulare dostupném na https://poland.payu.com/en/support.
Obchodnik je plné zodpovédny za veSkeré nasledky spojené s prokazatelnym neopravnénym zneuZzitim
systému PayU ¢i administracniho rozhrani ¢i neopravnénym pfistupem k jeho Zu&tovacimu uctu, a to bez
ohledu na to, jaka opatfeni a zabezpeceni Obchodnik pouZziva pro praci se systémem PayU ¢i pro pristup
k administracnimu rozhrani a Zuc¢tovacimu uctu.
Obchodnik je opravnén v ramci jednoho administracniho rozhrani vytvaret nové ucty Obchodnika i pro nové
webové stranky na nichz chce prodavat zboZi nebo poskytovat sluzby (napf. kdyz si Obchodnik zprovozni
dalsi internetovy obchod). O tomto Umyslu vSak musi PayU informovat. Po odsouhlaseni ze strany PayU
budou zpfistupnény Platebni metody pro dalsi webové stranky Obchodnika.
Provadét Transakce prostfednictvim systému PayU jsou opravnény jen osoby, které maji pravo k uzivani
urcitého nastroje, na jehoz zakladé je Transakce zpracovana, zejména v pripadé platby kartou pouze drzitelé
dané karty. Jakékoliv zneuZiti bude PayU okamZité nahla3eno pfislusnému oddé&leni Policie CR.
Obchodnik by mél Zakaznikovi na svych strankach zpfistupnit pfislusny formular &i jiné feSeni umoznuijici
platbu. Udaje o Transakci jsou nasledn& automaticky zasilany Platebnimu schématu prostfednictvim
systému PayU.
V okamZiku, kdy Zakaznik na strankach Obchodnika potvrdi transakéni formular a zvoli platebni metodu
prostiednictvim systému PayU, je automaticky pfesmérovan na pfislusné stranky: v pripadé platby kartou
na webové stranky Platebniho schématu, ktery provadi autorizacni a clearingové operace; v pfipadé platby
pomoci online pfevodu na stranky Platebniho schématu, tedy prislusné banky; u ostatnich zpUsobu plateb
pak na webové stranky Platebniho schématu, tedy pfislusné instituce zpracovavajici danou platebni metodu.
Pro dokonceni Transakce by mél tuto Zakaznik potvrdit na webovych strankach pfislusného Platebniho
schématu, dle pravidel stanovenych Platebnim schématem. Transakce nemdzZe byt dokoncena, pokud
Z3kaznik pfi provadéni této Transakce zméni jakékoliv udaje.
PayU se nepodili na poskytovani zboZi ¢i sluzeb nabizenych na webovych strankach Obchodnikl. PayU proto
nenese odpovédnost za zboZi ¢i sluzby, které jsou hrazeny prostfednictvim systému PayU ani za to, ze
smlouva uzavifena mezi Obchodnikem a Zakaznikem, pfi které byla provedena Transakce prostfednictvim
systému PayU, bude radné uskute¢néna a spInéna. Pro vylouceni pochybnosti plati, Ze PayU nenese Zadnou
odpovédnost v pfipadé, kdy Obchodnik poskytne sluzbu nebo doda zbozi Zakaznikovi pred obdrzenim
potvrzeni o platbé ze strany PayU.
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4.2.

4.3.

4.4,

4.5.

4.6.

ZPRACOVAVANI PLATEB V SYSTEMU PAYU

Systém PayU je mozno uZivat vyhradné ke zpracovavani Transakci provadénych na webovych strankach
Obchodnika, a to za zboZi i sluzby, které prostfednictvim svych webovych stranek nabizi.

PayU zahaji zpracovavani Transakci provedenych na webovych strankach Obchodnika, pokud byl jejich obsah
a funkce PayU uspéSné ovéren povérenym pracovnikem PayU; pfipadné pripominky budou Obchodnikovi
sdéleny telefonicky nebo pisemné (téz elektronicky formou e-mailu).

Za Ucelem provadéni Transakci prostiednictvim systému PayU je Obchodnik povinen zpfistupnit Zakaznikdm
na svych webovych strankach pfistup na stranku PayU, umisténou pod adresou
https://secure.payu.com/paygw/UTF/NewPayment, na niz PayU umozni Zakaznikm vybér prislusné Platebni
metody.

Poukaze-li Zakaznik penézni prostfedky ve prospéch Obchodnika prostifednictvim systému PayU a

probéhnou-li Fadné vsechny operace poZadované Platebnimi schématy vcetné pozitivni autorizace
Platebnim Schématem, Transakce ziska status ,dokonceno”. Za autorizaci Transakce Zakaznikem se povaZuje
dokonceni zadani prikazu k uhradé dle zvolené Platebni metody. Za okamZik pfijeti platebniho pfikazu se
povaZuje prijeti pfikazu bankou Zakaznika nebo Vydavatelem karty. Zdkaznik neni opravnén odvolat platebni
prikaz od okamZiku jeho pfijeti jeho bankou nebo Vydavatelem karty, pficemz na zpUsob a formu odvolani
platebniho pfikazu Zakaznikem se vztahuji pravidla poskytovatele dané Platebni metody (banky), sjednané
v samostatné smlouvé mezi poskytovatelem Platebni metody a Zakaznikem. Obchodnikovi jsou penézni
prostfedky dany k dispozici na jeho Zuctovaci ucet od okamziku, kdy se jejich status zméni na ,dokonceno”,
o ¢emZ je vZzdy Obchodnik informovan, a to:

(@) do 1 hodiny pro Transakce provadéné online (internetové Transakce),

(b) do 1 hodiny pro Transakce provadéné pomoci platebnich karet,

(c) do 2 pracovnich dnl pro platby uskute¢néné pomoci béZzného bankovniho prevodu,

Shora vtomto ¢lanku uvedené casové limity zacinaji bézet v dobé, kdy jsou provedeny vSechny operace
pozadované Platebnimi schématy a nezbytné pro uskutec¢néni Transakce. VeSkeré Ihlty pro provadéni
platebnich Transakci dle Platného prava jsou ze strany PayU splnény okamZikem pfipsani penéznich
prostfedkd na Zuctovaci Ucet. ObdrZeni pozitivni autorizacni odpovédi od Platebniho schématu je
podminkou pro to, aby Transakce ziskala status ,dokonceno”. Pokud na danou Transakci obdrZi PayU
negativni autorizacni odpovéd, bude Obchodnik o této skutecnosti do vyse uvedenych termin( informovan
a Transakce bude oznacena pfislusSnym statusem udavajicim ddvod jejiho nedokonceni. Informace o
podminkach, za nichZ nese platce (Zakaznik) ztratu vzniklou z neautorizované platebni transakce, vCetné
informaci o ¢astce, do jejiz vyse tuto ztratu nese a informace o zpUsobu a |h{(té pro ozndmeni neautorizované
nebo nespravné provedené platebni transakce ze strany Zakaznika své bance poskytuje Zakaznikovi (platci)
pfimo jeho banka, kterda mu vede Ucet s elektronickym bankovnictvim nebo je vydavatelem jeho platebni
karty na zakladé samostatné smlouvy mezi bankou a Zakaznikem.

V pfipadé Transakci provadénych béznym bankovnim pfevodem ziska Transakce status ,dokonceno” a
Obchodnik je o této skutecnosti informovan prostfednictvim administracniho rozhrani v okamziku, kdy je
prislusna platba na zuctovaci Ucet Obchodnika pfipsana. Obchodnik je povinen Zakaznikovi odeslat zboZi
nebo poskytnout sluzbu, které jsou prostfednictvim Transakce Zakaznikem uhrazeny, pfipadné (dle
specifické povahy zboZi nebo sluzeb) jinym zplsobem umoznit Zakaznikovi jejich vycerpani nebo vyufZiti,
neprodlené poté, co Transakce ziska status ,Dokonceno”.

Transakce se statusem ,dokonceno” pfijaté prostfednictvim systému PayU ve prospéch Obchodnika jsou mu
ze Zuctovaciho uctu prevedeny na zakladé jeho poZadavku provedeného v ramci administracniho rozhrani,
a to vyhradné na Bankovni Ucet Obchodnika vlastnény Obchodnikem a uvedeny Obchodnikem ve Smlouvé;
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4.7.

4.8.

4.9.

zadani pozadavku prostfednictvim administracniho rozhrani se povaZuje za autorizaci Transakce
Obchodnikem a za okamZik pfijeti platebniho pfikazu Obchodnika. PoZadavek na Vyplatu na Bankovni Gcet
Obchodnika je Obchodnik opravnén odvolat nejpozdéji do okamziku zadani prikazu k Uhradé castky dle
pozadavku PayU jeho poskytovatelské bance, a to prostfednictvim zakaznické podpory PayU. PayU je
povinen zadat své poskytovatelské bance prikaz k provedeni platby Obchodnikovi téhoZ dne. Za okamzik
prijeti platebniho pfikazu Obchodnika na pfevod plateb v méné EURO na Bankovni Ucet Obchodnika
uvedeny Obchodnikem ve Smlouvé se povazuje okamzik uplynuti 3 pracovnich dnl od zadani poZadavku
prostfednictvim Administracniho rozhrani. Po uplynuti této doby je PayU povinen zadat své poskytovatelské
bance prikaz k provedeni platby Obchodnikovi. V pfipadé, Ze Obchodnik zadal poZadavek na provedeni
platby po 13:00 hod. daného dne, je PayU povinen zadat pfikaz poskytovatelské bance nejpozd8ji
nasledujiciho pracovniho dne. Jakékoliv zmény Bankovniho uctu Obchodnika, na ktery jsou mu pfevadény
penézité prostfedky z Transakci, jsou mozné pouze ve formé uzavieni pisemného dodatku ke Smlouvé a po
dokonceni identifikacni procedury. PayU nebude z dlvodu bezpecnosti brat zfetel na Zadnd jednostranna
oznameni o zméné Bankovniho UCtu Obchodnika, bez ohledu na formu oznameni nebo osobu
oznamovatele. Obchodnik ma v ramci administracniho rozhrani moZnost nastavit automatické prfevody
prijatych plateb v urcitych Casovych intervalech a/nebo po dosazeni urcité vySe Castky evidované na
Zuctovacim uctu Obchodnika. V pFipadé zpracovani Transakci v méné EURO jsou Vyplaty provadény na
tydenni bazi, a to kazdou stfedu, avSak Vyplata zahrnuje Transakce realizované do stfedy v tydnu, ktery
predchazi tyden, v némz jsou platby realizovany. Platby pfijaté na Zuctovaci ucet budou pFfevedeny pfimo na
Bankovni tcet Obchodnika:
- vmeéné Transakce
- pouze pokud Transakce evidované na zuctovacim uctu Obchodnika pfesahnou 20 EUR.

Je-li den, kdy ma byt platba provedena na Zuctovaci Ucet statnim svatkem, pak bude Vyplata provedena
nasledujici pracovni den. Obchodnik uhradi veSkeré naklady spojené s pfevodem zde popsanym, coZ jsou
naklady zprostfedkujicich/korespondencnich bank a dale naklady banky, ktera vede Bankovni Ucet
Obchodnika.

PayU vznika narok na Poplatky okamzikem, kdy prislusna Transakce ve prospéch Obchodnika obdrzi status
~dokonceno” a PayU je opravnén castku odpovidajici vySi vzniklé Provize jednostranné formou zapoctu
strhnout ze Zuctovaciho uctu Obchodnika, jakmile ziska status ,dokonceno”. UzavFfenim Smlouvy Obchodnik
souhlasi stim, aby jakakoli dalSi penézita plnéni, které bude na zakladé Smlouvy a téchto Provoznich
podminek Obchodnik povinen uhradit PayU, mohli byt hrazeny rovnéz formou jednostranného zapoctu
naroku PayU na Uhradu téchto penézitych plnéni vici Obchodnikovi, na narok Obchodnika na vyplaceni
plateb ze Zuctovaciho uctu vici PayU. O provedeni zapoctu informuje PayU Obchodnika v ramci
administracniho rozhrani.

Obchodnik ma moznost pozadat o Vraceni platby jiz provedené (Transakce, ktera ma status ,,dokonceno”)
zpét Zakaznikovi. Tento pfikaz Obchodnik zadava prostfednictvim administra¢niho rozhrani systému PayU.
PayU se zavazuje navraceni platby provést nasledujici Pracovni den po dni, kdy Obchodnik zadal pfikaz k
navraceni, pouze viak pod podminkou, Ze zUlstatek na Zuctovacim Uctu Obchodnika je kladny a vyse
kladného zlstatku presahuje castku, kterd se ma dle prikazu Obchodnika vratit Zakaznikovi; PayU
neodpovida za Zadnou Skodu ani jiné naroky Zakaznika, které mu vznikly tim, ze PayU nevratil castku
Transakce pro nesplnéni obou uvedenych podminek. Obchodnik vSak nema pfi Vraceni platby zpét
Zakaznikovi narok na vraceni Poplatkd sjednanych v Produktovém listu).

V pripadé, Ze Obchodnik zjakéhokoli dlvodu (zejména pri odstoupeni od kupni smlouvy dle platnych
pravnich predpisd) vraci Zakaznikovi ¢astku Transakce, uhrazenou Zakaznikem prostiednictvim platebni
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4.11.

5.2.

5.3.

5.4.

5.5.

5.6.

karty, je Obchodnik povinen tuto platbu vratit pres Systém PayU zplsobem dle ¢l. 4.8. nebo bezhotovostnim
pfevodem z Bankovniho U¢tu Obchodnika, vyhradné kreditem na platebni kartu, kterou Zakaznik pouzil
k platbé za zboZi anebo sluzby. PayU neni opravnén vracet Obchodnikovi tyto platby v hotovosti, a to ani pfi
osobnim vraceni zboZi na provozovné Obchodnika.
Obchodnik ma moZnost provést Vraceni platby (kterd ma status ,dokonceno”) zpét Zakaznikovi. Ani
v pfipadé Vraceni Casti z provedené platby nema Obchodnik narok na vraceni Poplatkli  sjednanych v
Produktovém listu.
PayU je opravnén zcela nebo ¢astecné odmitnout pozadavek Obchodnika na vyplaceni penéznich prostredk
ze Zuctovaciho Uctu v pripadé, kdy existuje dlvodné podezreni ztoho, Ze tento poZadavek zaklada
podezrelou transakci ve smyslu Platného prava, nebo ma PayU vici Obchodnikovi nezaplacenou pohledavku
z titulu uzivani systému PayU po splatnosti, pokud k jeji Uhradé nedoSlo nebo nemohlo dojit jinak, anebo
PayU ziska podezreni, Ze Obchodnik neplni své povinnosti vici svym Zakaznik(m, ¢imz m(ze poskodit dobré
jméno PayU, pfip. PayU zpUsobit finan¢ni Skodu. V takovém pripadé je PayU opravnén ponechat relevantni
Castku na Zuactovacim uctu Obchodnika po dobu nezbytnou k proSetieni podezieni z podezrelé transakce
nebo neplnéni povinnosti, anebo do doby provedeni zapoctu, nejdéle viak po dobu 180 dni. Po uplynuti této
doby je PayU povinen penézni prostfedky vyplatit Obchodnikovi na zakladé nejblize zadaného pozadavku na
Viyplatu penéznich prostredkd.
PRAVA A POVINNOSTI PAYU
PayU je opravnén odmitnout zpracovani platby provedené konkrétnim Zakaznikem, zejména:
(@) ma-li dGvodné podezieni, Ze transakce neni v souladu s pravnimi predpisy,
(b) ma-li divodné podezreni, Ze Transakce nebyla provedena se souhlasem majitele kreditni karty, ktera
byla pro danou Transakci pouZita,
(c) ma-lidiavodné podezieni, Ze Transakce nebyla provedena se souhlasem majitele bankovniho Uctu, ktery
byl v pfipadé dané Transakce vyuZit,
(d) ma-li dGvodné podezieni, Ze nejde o realnou Transakci (mimo testovaci).
PayU je opravnén zamezit Obchodnikovi pfistup k systému PayU pop¥. do administracniho rozhrani, a to
zejména v pfipadé:
(@) existuje-li ddvodna hrozba ohroZeni Systému PayU pocitacovymi viry ze strany webovych stranek
Obchodnika,
(b) nejsou-li na webovych strankach zpfistupnény a zvefejnény informace pozadované Smlouvou,
(c) dozvi-li se o protipravnim charakteru zbozi ¢i sluzeb nabizenych na webovych strankach jakoZz i
protipravnim obsahu samotnych webovych stranek Obchodnika,
(d) dozvi-li se o tom, Ze zbozi ¢i sluzby nabizené na Webovych strankach jakoz i obsah webovych stranek je
VvV rozporu se zasadami ¢i povinnostmi upravenymi ve Smlouvé Ci téchto Provoznich podminkach,
(e) poZadavku Platebniho schématu nebo stanovuji-li tak Pravidla platebniho schématu.
Realizace opatfeni uvedenych v &l. 5.1. a 5.2. nejsou vadou Systému PayU, ani se nepovaZuji za odstavku dle
¢l. 5.5. Provoznich podminek.
V pfipadé opravnéného znepfistupnéni systému PayU nema Obchodnik narok na vraceni jiz uhrazenych
Poplatkd (provize, fixnich poplatkd ¢i jinych poplatkd a Uplat, ani jejich pomérnych ¢asti).
PayU je povinen zajistit prabéznou udrzbu systému PayU a hardware ¢i software nutného pro radny provoz
systému PayU. V této souvislosti je PayU opravnén docasné vyradit prislusny server z provozu, popf. jeho
provoz podstatnym zplsobem omezit (odstavka).
Odstavky bude PayU provadét zejména ve vecernich, popf. no¢nich hodinach (od 19:00 do 06:00) popf. ve
dnech pracovniho klidu.
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5.7.  PayU odstavku oznamuje prfedem ve formé upozornéni Obchodnika prostfednictvim e-mailové zpravy.

5.8. PayU tak nezaruluje nepretrzity nebo nepreruseny pfistup do administra¢niho rozhrani ani nepfetrZitou Ci
nepferusenou funkZnost systému PayU. PayU je v3ak povinen vyvinout usili, které je od né& mozno
spravedlivé poZadovat, k tomu, aby zpracovani plateb v rdmci systému PayU probéhlo vcas.

5.9. PayU je opravnén uctovat Obchodnikovi jednorazové poplatky:

(@) v pripadé zaloZzeni Bankovniho uctu Obchodnika, na ktery jsou provadény vyplaty (ledaze Obchodnik
uhradil verifikacni (aktivacni) poplatek ve vySi stanovené v Produktovém listu),
(b) v pripadé zmény Bankovniho uctu Obchodnika,

v souvislosti s ovéfenim Bankovniho uctu Obchodnika v souladu s Platnym pravem. S vyjimkou aktivacniho
poplatku uvedeného v Produktovém listu, jsou poplatky Uctované za ovéfeni Bankovniho uctu Obchodnika
vratné.
5.10. PayU je opravnén ménit dostupnost Sluzeb. Pokud by v3ak nékterd ze Sluzeb méla byt deaktivovana,
informuje o tom PayU Obchodnika v pfedstihu.

6.  RESENI REKLAMACI
6.1. Reklamace tykajici se sluzeb poskytovanych PayU v systému PayU oznamuje Obchodni:

(a) telefonicky na kontaktni telefonni ¢islo uvedené na webovych strankach PayU,
(b) elektronicky na e-mailovou adresu: podpora@payu.cz nebo https://poland.payu.com/en/support, nebo
() béZnou postou na adresu PayU: Na StrZi 61a, 140 00 Praha 4 nebo Krucza 50, 00-025 Varsava, Polsko.

6.2. Obchodnik bere navédomi, Ze telefonnilinka uvedend ve Smlouvé neni hot-line fungujici non stop. V pfipadég,
Ze povéreny pracovnik ani jina osoba Obchodnikovu telefonickou reklamaci nepfijme, zavazuje se Obchodnik
ucinit reklamaci v pisemné podobé jednim ze shora uvedenych zpUsob.

6.3. Pokud Obchodnik zjisti jakékoliv nesrovnalosti ve fungovani systému PayU je povinen informovat o tomto
PayU nasledovné:

(a) v casovém rozmezi uvedeném v ¢l. 6.12 Smlouvy, jde-li o nesrovnalosti tykajici se neautorizovanych,
nerealizovanych, ¢i vadné realizovanych Transakdi,
(b) bezodkladné, ne v3ak pozdéji nez v casovém rozmezi uvedeném vl 6.12 Smlouvy, jde-li o jiné
nesrovnalosti, neZ nesrovnalosti uvedené v pismeni a) vySe.
Reklamace musi zejména obsahovat: divod reklamace, identifikaci subjektd dotenych Transakci, datum
Transakce, poZzadovanou &astku a detailni popis jednani, které je pfedmétem reklamace.
Naroky Obchodnika vznesené vici PayU z divod( popsanych v tomto ¢lanku v pripadé uplynuti doby uvedené
v pismenech a) a b) tohoto ¢lanku zanikaji. Smluvni strany souhlasi s tim, Ze po uplynuti této doby nema
Obchodnik v{ci Poskytovateli Zadna prava z divodd nesrovnalosti ve fungovani systému PayU.

6.4. Soucasti pisemné reklamace je jeji odivodnéni, vycet subjektl zapojenych do Transakce a detailni popis
vzniklého problému véetné scanl popf. popisu obsahu pfipadnych chybovych hlaSeni. V pfipadé
telefonickych reklamaci je Obchodnik povinen poskytnout Udaje, na které se jej povéfeny pracovnik dotaze,
popf. mu dodatené zaslat dokumenty, scany &i obsah chybovych hldSeni aj. PayU neni odpovédny za
pfipadna prodleni vznikla v souvislosti s nedostatky reklamace (notifikace vad).

6.5. Obchodnik je povinen zajistit, aby reklamace Zakaznikd tykajici se systému PayU a Transakci, byly zasilany
pouze Obchodnikem. Obchodnik je zejména povinen informovat Zakazniky o postupech pfi
stiznostech/reklamacich v€etné uvedeni svych kontaktnich Udajd. Obchodnik je dale povinen nejprve
proveérit kazdou stiznost svépomoci. V pfipadé, Ze zjisti, Ze dlvodem stiZznosti neni chyba Obchodnika, ale
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6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

PayU, Obchodnik poté bude postupovat zpUsobem uvedenym shora v ¢lanku 6.1. a 6.3. Provoznich
podminek.

Veskeré spory mezi Obchodnikem a Zakazniky tykajici se objednavek budou feSeny vyhradné mezi nimi.
PayU za takoveé Transakce ¢i spory nenese Zadnou odpovédnost. To se netyka povinnosti PayU uhradit bance
Castku rovnajici se vysSi Transakce v pfipadé, Ze Zakaznik opravnéné reklamoval Transakci, a tomu
odpovidajiciho prava PayU poZadovat na Obchodnikovi regresni Uhradu této castky.

Veskeré reklamace budou PayU posouzeny a zodpovézeny do 15 Pracovnich dni od jejich podani. Pokud si
vSak objasnéni a vyreSeni vyZaduje spolupraci s Partnerem nebo jde o vysoce komplikované pripady, mize
byt Ih(ta prodlouzZena, avSak ne déle nez o 35 Pracovnich dni.

Zakaznik ma pravo reklamovat Transakci provedenou prostfednictvim systému PayU pFfimo u banky, ktera
mu vydala pfisluSnou platebni kartu, nebo u jiného poskytovatele platebnich sluzeb, jehoz platebni metodu
PayU nabizi. Zdkaznik mGzZe nap¥. reklamovat, Ze neobdrZel objednané zboZi &i sluzbu, popF. Ze je neobdrzel
bez vad nebo mu byla neopravnéné castka strzena z Uctu dvakrat. Banka ma v pfipadé takové reklamace
pravo pozadovat po PayU informace a doklady k dané Transakci a ma rovnéz pravo jednostranné si strhnout
z Uctu PayU penéZité prostredky ve vysi odpovidajici Transakci véetné prislusnych poplatkll nebo provize,
pokud ji PayU neprokaze, Ze dodavka zboZzi, popF. poskytnuti sluZzeb bylo v souladu se smlouvou uzavienou
na webovych strankach mezi Obchodnikem a Zakaznikem.

Vzhledem k povinnostem PayU a pravim Zakaznika a banky je Obchodnik povinen poskytnout PayU
veSkerou nezbytnou soucinnost, zejména je povinen poskytnout PayU veskeré relevantni informace o
provedené Transakci, které se tykaji reklamace Zakaznika a poZzadavku banky a dale je Obchodnik povinen
dodat PayU, a to do 3 dnU od pfijeti jeho poZadavku, k pFislusné Transakci zejména nasledujici dokumenty:

(a) danovy doklad vystaveny Zakaznikovi, ktery bude obsahovat veskeré nalezitosti dle platnych pravnich
predpisu, zejména presnou identifikaci Zakaznika,

(b) kopii potvrzeni o odeslani zboZi, nebo potvrzeni o poskytnuti objednané sluzby, popf. jiné obdobné
dokumenty, kterymi dolozi, Zze poskytnuti zboZzi &i sluzeb Obchodnikem bylo v souladu se smlouvou
uzavienou se Zakaznikem, vcetné dokladd o poskytnuti zboZi nebo sluzby Zakaznikovi,

(c) identifikaCni Udaje Zakaznika, ktery objednal dodani zboZi ¢i poskytnuti sluzby, které jsou predmétem
reklamace.

Obchodnik je za Ucelem pripadného poskytnuti dokumentl poZadovanych v souvislosti s vyrizenim
reklamace Zakaznika povinen uchovavat tyto dokumenty minimalné po dobu 24 mésicll od data zpracovani
objednavky Zakaznika. Obchodnik je dale povinen zajistit, aby na zakladé dodavky zbozi &i sluZeb
objednavanych prostfednictvim webovych stranek byly vystavovany dokumenty s nalezitostmi uvedenymi
shora v ¢l. 6.9. Provoznich podminek.

Obchodnik bere na védomi, Ze banky, popF. vydavatelé karet stanovi pro objasnéni Transakce a reklamace
Zakaznika propadnou lhdtu v délce, kterd zpravidla nepresahuje dva (2) dny. Nedoda-li Obchodnik
pozadované informace a dokumenty ve Ih(ité dvou (2) dnli ode dne, kdy je k tomu pisemné vyzvan, ma PayU
narok jednostranné strhnout prostfedky ze Zuctovaciho uc¢tu Obchodnika vcetné provize, pripadnych
poplatkd a sankci nebo jinych plateb. PayU je rovnéZz opravnén jednostranné strhnout prostfedky ze
Zuctovaciho uctu Obchodnika, vyjde-li i pfes vcasné dodani informaci a dokumentt ze strany Obchodnika
najevo, Ze reklamace Zakaznika byla opravnénda. PayU je vidy povinen strhnuti penézitych prostredki
Obchodnikovi odtvodnit a doloZit.

Strhne-li PayU penéZitou Castku ze Zuctovaciho uctu, nemda Obchodnik narok na vraceni Poplatkd i
sjednanych v Produktovém listu; nebude-li na Zuc¢tovacim Uc¢tu Obchodnika dostate¢né mnoZstvi prostiedkd,
vznika PayU narok za Obchodnikem na Uhradu penézité castky odpovidajici vySi ¢astky, kterou strhla z uctu
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6.13.

6.14.

7.1.

7.2.

PayU banka. Pokud v3ak byla reklamace Zakaznika opravnéna, oviem pficina reklamace byla na strané banky
na strané banky), je PayU opravnén strhnout Obchodnikovi ze Zuctovaciho Uctu pouze castku odpovidajici
vysSi jeho bezdlvodnému obohaceni; PayU pfi vraceni takové platby nevznikd narok na provizi ani fixni
poplatek.

S Obchodniky, ktefi jsou PayU pfi uzavirani Smlouvy vyhodnoceni jako rizikovi (s ohledem na pfedmét jejich
¢innosti, specifika nabizenych vyrobkU a sluzeb, nebo zemi jejich sidla, pripadné sidla jejich vlastnikd), je PayU
opravnén sjednat, aby na svém zUctovacim Uctu udrzovali po urcitou dobu uzivani systému PayU, nejvyse
vSak po dobu 6 mésicli ode dne aktivace systému PayU tomuto Obchodnikovi, depozit v PayU stanovené
procentni vysi z celkového objemu Transakci, provedenych a zauctovanych PayU ve prospéch Obchodnika
ode dne aktivace systému PayU. PayU je opravnén pouZzit depozit ke kryti pfipadd, kdy je opravnén strhnout
penézni castku. Podminky poufZiti depozitu a jeho vyplaceni Obchodnikovi jsou dohodnuty pfi jeho
sjednavani.

V pfipadé zahajeni insolvencniho fizeni proti Obchodnikovi je PayU opravnén ponechat na zdctovacim uctu
¢astku, odpovidajici penéznim prostfedkim ve vysi az 100 % obratu Obchodnika pres platebni karty za
posledni kalendarni mésic pred zahajenim insolvencniho fizeni, a vtomto rozsahu nevyhovét pozadavku
Obchodnika na vyplaceni penéznich prostredkl ze Zuctovaciho Gctu. Penézni prostiedky je PayU opravnén
ponechat na Zuctovacim uctu Obchodnika do prohlaseni upadku, anebo do ukonceni insolvencniho Fizeni
zamitnutim nebo odmitnutim insolvenéniho navrhu. PenézZni prostfedky dle tohoto ¢lanku je PayU opravnén
pouzit vyhradné kvyfizeni opravnénych reklamaci Zakaznikl nebo kzapoctu svych pohledavek. Po
prohlaseni Upadku neni PayU nadale opravnén pohledavky Zakaznik( z reklamaci platebnich transakci ze
zadrzenych penéznich prostfedkll Obchodnika uspokojovat, a tyto musi byt uplatnény postupem dle
Platného prava.

MOZNOST PlonfKY (VARIANTA PRODUKTU PAYU SPLATKY) A ODLOZENE PLATBY (VARIANTA PRODUKTU
PAYU ZAPLATIT POZDEJI)

V rdmci elektronickych plateb PayU m(Ze povolit provadét platby za Transakci v ramci moznosti Gvéru (jako
standardni splatky bez poplatkll pro Obchodnika nebo splatky s nulovym navySenim, kdy jsou Poplatky
hrazeny Obchodnikem), s vyuZitim prostfedk( z Uvéru poskytnutého financujici instituci ("Financujici
Organizace"). Dale v ramci elektronickych plateb PayU, nebo na zakladé jiné smlouvy o spolupraci, poskytuje
odloZené platby, varianty produktl jako BNPL - Kup ted, zaplat pozdéji ve 30 dnech, nebo zaplat ve tfech
splatkach, na zakladé platby dle detail platebni karty, poskytnuté Kupujicim. Uvéry v rdmci moznosti pGjcky
nebo odloZené platby jsou Zakaznikdm poskytovany na zakladé samostatné smlouvy uzaviené mezi
Z3akaznikem a Financujici organizaci. Aktualni seznam financujicich organizaci naleznete zde.
MozZnosti pUjcek a varianty odloZené platby zpfistupni PayU v obchodé obchodnika, pokud PayU uzavrela s
financujici organizaci smlouvu o spolupraci pfi nabizeni moznosti pujcky nebo odloZené platby. Nabidka
moZnosti pljcky nebo odloZené platby se Fidi ustanovenimi smluv uvedenych v predchozi vété po celou dobu
jejich platnosti. Pokud dojde k ukonceni této smlouvy:

(@) s vypovédni Ih(tou, PayU o tom informuje Obchodnika do 7 dnd od podani nebo obdrzeni vypovédi,

(b) s okamzitou ucinnosti, PayU informuje Obchodnika o podani nebo obdrzeni takové vypovédi ve stejny

den.
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7.3.

7.4.

7.5.

7.6.

7.7.

8.1.

PayU muze kdykoli odmitnout poskytnout, pozastavit nebo deaktivovat moznost pUjcky nebo odloZzené
platby v obchodé obchodnika, zejména na zadost Financujici organizace.

Obchodnikovi nebudou Uctovany Poplatky za poskytovani elektronickych plateb s moZnosti pUjcky (timto se
rozumi standardni splatky zatizené poplatky anebo Urokova sazba hrazena vydluzitelem) Za jiné moznosti
pUjc¢ek mUze byt Obchodnik povinen platit PayU Poplatky, které budou dohodnuty zvlast. Odména néleZejici
PayU za poskytovani sluzby uvedené vyse (tj. bez poplatku hrazeného Obchodnikem) se resi na zakladé
samostatné smlouvy uzavi'ené mezi PayU a Financujici organizaci.

Pokud se PayU a Obchodnik v Produktovém listu nedohodnou jinak a s vyjimkou sluzby Klarna, plati vyse
Poplatk(l za automatické elektronické platby (Pay-By-Link) i pro Transakce provedené s vyuZitim odloZenych
plateb, varianta BNPL, Kup ted, zaplat pozdéji ve 30 dnech. PayU bude Obchodnika informovat o vysi
Poplatku PayU za Sluzbu Klarna nebo jinych variant odloZzenych plateb v samostatné zpraveé prostfednictvim
systémovych nastroji PayU.

V pfipadé zpozdénych plateb se Obchodnik zavazuje dodrzovat pokyny financujici organizace umoznuijici
platby za transakce s vyuZitim zpozdénych plateb, zejména pak:

(@) informovat PayU po obdrzeni Ucinného prohlaseni Zakaznika o odstoupeni od nakupu zboZzi nebo sluzeb
zaplacenych prostfednictvim odloZené platby. Obchodnik o této skute¢nosti informuje PayU neprodleng,
nejpozdéji do 24 hodin od obdrzeni vySe uvedeného vypisu od Zakaznika, a to prostfednictvim funkce
poskytované v ramci Sluzeb;

(b) provedenivraceni Castky transakce tykajici se zboZzi nebo sluzby, u které Zakaznik podal Ucinné odstoupeni
od smlouvy s Obchodnikem, a to pouze prostfednictvim nastrojl zpfistupnénych Obchodnikovi v rdmci
SluZeb.

Vzhledem k tomu, Ze mozZnost pljcky nebo odloZené platby jsou poskytovany v souladu s pravidly
stanovenymi Financujici organizaci, za Ucelem zpfistupnéni moZnosti pujcky nebo odlozené platby
Obchodnikovi mohou byt Gdaje Obchodnika, tj. jméno, nebo DIC, zpFistupnény Financujici organizaci pouze
za Ucelem ovéreni Obchodnika a v souvislosti s provadénim Transakci prostfednictvim moznosti pUjcky nebo
odloZené platby v jeho prospéch.

Pokud obchodnik vyuziva sluzbu Klarna nebo sluzbu Twisto, prohlasuje, Ze se seznamil s pravidly pro
nabizeni téchto sluZzeb uvedenymi v ¢lancich 9.6 a 9.7 niZe a bude je dodrZovat.

ZAKAZANE CINNOSTI

Seznam druhU zboZi a sluZeb, s nimiz je zakdzano obchodovat:

(a) léky na predpis, farmaceutické vyrobky a doplnky stravy, jejichZ prodej neni povolen,
(b) drogy, omamné latky vCetné znackovych drog, jakoZ i zafizeni a technologie pouZzivané k jejich péstovani,

vyrobé&, obchodu s nimi atd,

(c) hazardni hry bez zakonného opravnéni,
(d) zbrané a stfelivo ve smyslu zakona o zbranich a stfelivu a plynové odpalovace,
(e) online sluZzby s pornografickym obsahem, napf. chatovaci mistnosti, videokamery, filmy na vyzadani,
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(f) zboZi a sluzby, které nelze prodavat podle platnych pravnich predpisu.

(g) financni produkty a sluzby, pokud jsou nabizeny v ramci Cinnosti, ktera neni pod dohledem pfislusnych
organl finan¢niho dohledu, pokud PayU ve vyjimecnych situacich nerozhodne jinak,

(h) zboZi a sluzby spojené s Sokujici pornografii, bestialitou, s obsahem vyzyvajicim k Sifeni nenavisti v
souvislosti s narodnostni, etnickou, rasovou, svétonazorovou odliSnosti, obsahem porusujicim osobnostni
prava,

(i) malware, napf. rogueware, viry apod.,

(j) padélané zboZi porusujici autorska prava a registrované ochranné znamky,

(k) crowdfunding, pokud PayU ve vyjimecnych situacich nerozhodne jinak,

(I) zprostfedkovatelé pfijimajici platby jménem mnoha prijemcl bez zdkonného opravnéni nebo nesplnujici
poZadavky Platebnich schémat.

9. DODATECNE PRODUKTY
Nasledujici ustanoveni se uplatni, pokud Obchodnik vyuZije Sluzby popsané nize:

9.1 Slovenska platebni tlacitka

(@) Obchodnik timto bere na védomi, Ze nékteré platebni metody zde nabizené jsou poskytovany PayU
prostfednictvim tfetich stran. PayU je povinen poskytnout tfetim stranam informace o zajmu nabidnout
platebni metody poskytované tfeti stranou anebo ziskat souhlas pro nabidnuti téchto platebnich metod
Obchodnikovi. Treti strana mu0Ze kdykoliv vznést ndmitku proti nabidce urcité platebni metody
Obchodnikovi. Pokud tfeti strana vznese namitku dle predchozi véty, neni Obchodnik opravnén vznaset v
této souvislosti jakékoliv naroky vici PayU.

(b) Obchodnik je povinen dodrzovat dodatecné podminky uZiti platebnich metod nabizenych tfetimi stranami.
PayU informuje Obchodnika o vSech takovych dodate¢nych podminkach a jejich zménach, je-li to potfebné.

(c) Obecné informace tykajici se Slovenskych PBL:

Zpusob platby Bankovni pfevod v realném Case
Riziko Chargeback Ne
Minimalni hodnota transakce EUR 0.01 na transakci
Maximalni hodnota transakce Neuplatni se

Navic k zakazenému zboZi a sluzbam dle Smlouvy: Zbrané nebo
souvisejici poloZzky napf. Casti zbrani, munice, nozZe; Financni
. . - . rodukty zaloZzené na “Ponziho schematech”; dro a vyrobk
Zakazané zboZi a sluzby P . ’y . o ) gy vvy y

slouzici k produkci nebo aplikaci drog; online prodej starozitnosti

a jejich replik

9.2 One - click (platebni karty a BLIK) a opakované platby a Obchodnikem iniciované Transakce (platebni
karty)
(@) PayU jako soucast Sluzeb zpfistupni Obchodnikovi na vybranych webovych strankach sluzbu tokenizace, ktera

spociva ve zpristupnéni nastroje (“Token”) urCeného k pfifazeni jednoznacného identifikatoru Zakaznikovi,

PayU SA with the registered office in Poznan, 60-166 Poznan, at ul. Grunwaldzka 186, a domestic payment institution, supervised by Polish Financial Supervision Authority, entered into the Register of payment services
providers under the number IP1/2012, entered into the Register of Entrepreneurs kept by the District Court for Poznan — Nowe Miasto and Wilda in Poznan, 8th Commercial Department of the National Court Register
under KRS number 0000274399, with share capital of 7 789 000,00 PLN paid in full and tax id no. (NIP): 779-23-08-495, REGON No. 300523444,

v.June 2025



PayU S.A. m
186 Grunwaldzka Str. Pa UG::’
60-166 Poznan y

www.poland.payu.com

ktery mGze byt Zakaznikem pouZit pfi provadéni Transakce u Obchodnika elektronickymi nastroji ve

zjednodusSené podobé, tj.:

a. bez nutnosti pokazdé zadavat vSechny detaily platebni karty (“One-Click”),

b. wvydavat pFikazy k Transakcim na Ucet platebni karty Zakaznika ve vySi a ke dni sjednanému mezi
Zakaznikem a Obchodnikem (“Opakované platby"),

¢. Transakce iniciované Obchodnikem za Castku a v pFipadech vyplyvajicich z dohody mezi Obchodnikem a
Zakaznikem (“MIT").

(b) Obchodnik prohlasuje, Ze Cetl a souhlasi s ustanovenimi nasledujicich dokumentt dostupnych nd Webovych
strankach PayU:
a. Pravidla pro bezpecné zpracovani platebnich udajd,
b. PoZadavky, doporuceni a odpovédnost Obchodnika za Opakované platby a MIT,
c. PoZadavky a doporuceni tykajici se sluzby PayU Express.

(c) NaTransakce provedené s pouZitim Tokenu se pfiméFené uplatni ustanoveni o micenlivosti dle ¢I. 14 Smlouvy.

(d) V pripadé poruseni ustanoveni tykajicich se micenlivosti nebo pravidel pro provadéni ¢innosti v ramci
tokenizalnich sluZzeb PayU je PayU opravnén ukoncit Smlouvu s okamZitou ucinnosti.

(e) V pripadé ukonceni Smlouvy je Obchodnik povinen ihned vratit PayU Tokeny ziskané za dobu trvani Smlouvy
a znicit nebo trvale odstranit vSechny Tokeny, zejména Tokeny uloZené v IT systémech. Na zakladé Zadosti
PayU Obchodnik bezodkladné doloZi PayU zpUsob splnéni povinnosti stanovenych timto ustanovenim.

(f) UcZelem implementace One-Click transakci je zefektivnéni transakéniho procesu na stran& Obchodnika, coZ by
mélo pozitivné ovlivnit konverzi Transakci platebni kartou na strankach Obchodnika. Obchodnik v3ak bere na
védomi, Ze spoluprace v modelu One-Click je spojena se zvySenym rizikem podvodnych Transakci (tzv.
.podvodl”) a neexistuje systém proti podvodlm, ktery 100% zabezpeci vSechny Transakce a ochrani

Obchodnika pred potencialni Chargeback reklamaci.

(g) Obchodnik akceptuje, Ze z divodu zavedeni sluzby One-Click popsané v pismeni (f) vySe, bude pouze ¢ast
Transakci platebni kartou dodateCné autentizovana pomoci 3D Secure (v ramci tzv. ,silného ovéfeni
zakaznika" - dale jen "SCA"). S ohledem na vySe uvedené Strany potvrzuji, Ze Obchodnik ponese financni
odpovédnost vici PayU za opravnéné reklamace Chargeback tykajici se podvodnych Transakci platebni
kartou, které jsou zpracovavany bez SCA.

(h) Pro snizeni rizika potencidlniho vystaveni Obchodnika Chargeback reklamaci souvisejici s potencialnim
podvodem, Obchodnik uznava, Ze bez ohledu na systém boje proti podvodim spolecnosti PayU ma
Obchodnik mozZnost nezavisle fidit proces spousténi 3D Secure, a proto se m(ze nezavisle rozhodnout spustit
SCA pro kazdou Transakci platebni kartou uvedenim pfislusnych parametr do transakcni zpravy zaslané
PayU.
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(i) PayU prohlasSuje, Ze v pfipadé relevantniho pozadavku Obchodnika je PayU pfipravena spolupracovat a
diskutovat s Obchodnikem za Ucelem vypracovani nejlepSich moznych bezpecnostnich FeSeni pro One-Click
transakce s cilem minimalizovat potencialni finan¢ni rizika na strané Obchodnika.

9.3 Odkaz na platbu
(@) V pripadé, Ze Obchodnik vyuziva Sluzbu odkaz na platbu, prohlaSuje Obchodnik, Ze cetl a souhlasi s

ustanovenimi dokumentu Pozadavky a doporuceni pro Sluzbu odkaz na platbu, ktery je dostupny na
Webovych strankach PayU.

9.4 SDK
(@) Pod pojmem SDK se rozumi software pfipraveny Obchodnikem k umoznéni Transakce zboZi nebo sluzeb

ziskanych ve sluzbé za pomoci elektronickych zafizeni umozZznujicich pfijem, zpracovani a odesil
pomoci bezdratové internertoveé sité a mohou byt bez omezeni kamkoliv pfenaseny.

ani dat za

(b) PFivyuziti Sluzby SDK Obchodnik také vyuZzije SluZzbu Tokenizace popsanou v ¢lanku 7.2.

(c) Obchodnik se zavazuje pouzivat stavajici software poskytovany PayU umoznujici provadéni Transakci
prostfednictvim mobilni aplikace Obchodnika. Na zakladé poZadavku PayU je Obchodnik povinen zajistit na
vlastni naklady aktualizaci softwaru uvedeného v predchozi vété, a to nejpozdéji ve Ihtté 90 dnt ode dne, kdy
Obchodnik obdrZel poZzadavek PayU. Nedojde-li k aktualizaci softwaru jak uvedeno vyse, je PayU opravnén
pozastavit zpracovani Transakci prostfednictvim mobilni aplikace Obchodnika.

(d) Obchodnik se zavazuje mit nebo implementovat nastroje k ochrané prfed provadénim neautorizovanych
Transakci za pouziti mobilni aplikace Obchodnika, zejména nastroje ke kontrole délky relace pfihlaseni, zadani
PIN kodu do mobilni aplikace Obchodnika, atd.

9.5 ICP
(@) PayU vramci SluZzeb umozni prevod prostfedkl pfipsanych na zuctovaci Ucet pfimo na Bankovni Ucet
Obchodnika v jiné méné nez je ména Transakce (,ICP"). Obchodnik bere na védomi, Ze ICP sluzby obsahuji
kuzové riziko a nevznese z tohoto dlvodu vici PayU zZadné naroky.

,

(b) Prostfedky pfipsané na zuctovaci ucet jsou prevedeny ménovym kurzem, ktery pouZije poskytovatel Platebni
metody ke dni, kdy je Transakce zpfistupnéna na zuctovacim Uctu. Datum Vyplaty, ména Vyplaty a PayU
Poplatky za SluZbu ICP bude specifikovana v Produktovém listu.
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(c) Pokud Obchodnik vyuziva Sluzby ICP, pak Vracené platby budou Obchodnikovi odecteny ve méné Vyplaty za
pouziti ménového kurzu pouzitého poskytovatelem Platebni metody, ke dni Vraceni platby, navySené o
poplatky Pay U uvedené v Produktovém listu, pficemz Zakaznik obdrZi Vracenou platbu ve méné Transakce.

9.6 Twisto Service

(a) PayU ve spolupréaci s Twisto payments a.s. se sidlem v Praze, Ceska republika (, Twisto"), nabizi Obchodnikiim
varianty produkt( OdloZena platba, které nabizi Twisto: BNPL - “Kup ted, zaplat ve 30 dnech” (“Twisto Pay”) a
Twisto Pay-v-3 - platby ve splatkach na zakladé Udajd o platebni karté poskytnuté Kupujicim (Twisto"P-v-3"),
(dale spolecné oznacované jako "SluZby Twisto"). Sluzby Twisto jsou Obchodnikovi nabizeny spolecnosti PayU
za podminek stanovenych v tomto ¢lanku a mohou byt zpfistupnény Obchodnikovi, ktery ptsobi v obchodni
kategorii povolené spolecnosti Twisto.

(b) Twisto - odloZena platba je kratké odloZeni platby za zboZi nebo sluzby nabizené Obchodnikem ve formé:

a.

postoupeni pohledavky Obchodnikem na Twisto na zakladé Smlouvy o postoupeni pohledavek, kde
Twisto prebira riziko splaceni pohledavky, tedy Ze Zakaznik zaplati ve Ih(ité stanovené spole¢nosti Twisto.
Platba za objednavku od PayU v dlsledku prevodu platby z Twisto a Twisto se stava véritelem Klienta
nebo alternativné,

ekvivalentniho postoupeni pohledavky, v pfipadé, Zze Zakaznik pouziva sluzbu Twisto Ucet poskytovanou
Twistem, kde Twisto pfebira riziko s dobou splatnosti stanovenou spolecnosti Twisto. (,Doba odkladu*),

(c) Twisto - nakup na tfetiny je platebni FeSeni nabizené UZivatelem ve formé:

a.

postoupeni pohledavky z UZivatele na Twisto na zakladé Smlouvy o postoupeni pohledavky, kde Twisto
prebird riziko splaceni pohledavky, tj. Ze Zakaznik zaplati ve Ihité stanovené Twistem. Po postoupeni
pohledavky obdrzi Obchodnik platbu za objednavku od PayU v dlsledku prevodu platby z Twisto a Twisto
se stava véfitelem Zakaznika, nebo alternativné,

ekvivalentni postoupeni pohledavky v pfipadé, Ze Zakaznik vyuziva sluzbu Twisto Ucet poskytovanou
spolecnosti Twisto, kde Twisto pFebira riziko v ramci Odkladu splatnosti.

Twisto P-v-3 umoznuje Zakaznikovi rozdélit nakup do tfi bezplatnych dilCich plateb, pficemz prvni platba je
predem. Twisto P-v-3 je zaloZena na:

a.

pouZiti platebni karty a ovéreni tdajl o karté, které Zakaznik uved| pfi provedeni prvni transakce Twisto
P-v-3 (plati pro nové Zakazniky, ktefi pouzili Twisto poprvé, nebo pro vracejici se, ale neregistrované
Z3kazniky Twisto). Twisto vyzyva nové Zakazniky k dobrovolné registraci po pfijeti prvni transakce Twisto
Pay nebo Twisto P-v-3.

vyuzitim kreditniho limitu poskytnutého spolecnosti Twisto (plati pro registrované Zakazniky s uctem
Twisto, ktefi jiz prosli kreditnim skéringem pfi registraci).

(d) Obchodnik se mUze podle vlastniho uvaZzeni rozhodnout, kterou z Twisto SluZeb chce pouZzit.

(e) Obchodnik je povinen plné spolupracovat se spoleCnosti Twisto, zejména pfi vymahani pohledavek za
Zakaznikem, zejména poskytnout fakturu za dodané zboZzi nebo sluzby a informace o jeho dodani (sledovaci
Cislo, pfedavaci protokol atd.).

(f) V pripadé sluzby Twisto, postoupeni pohledavky vici Zakaznikovi, bere Obchodnik na védomi, Ze postoupena
pohledavka za zboZi nebo sluzby Obchodnika zahrnuje narok na zaplaceni celkové ceny zboZi nebo sluzeb

PayU SA with the registered office in Poznan, 60-166 Poznan, at ul. Grunwaldzka 186, a domestic payment institution, supervised by Polish Financial Supervision Authority, entered into the Register of payment services
providers under the number IP1/2012, entered into the Register of Entrepreneurs kept by the District Court for Poznan — Nowe Miasto and Wilda in Poznan, 8th Commercial Department of the National Court Register
under KRS number 0000274399, with share capital of 7 789 000,00 PLN paid in full and tax id no. (NIP): 779-23-08-495, REGON No. 300523444,

v.June 2025



PayU S.A.

186

WWW .

(8

-
L}
Grunwaldzka Str. Pa UG:::’
60-166 Poznan y

poland.payu.com

Obchodnika, véetné veskerych nakladd spojenych s ndkupem zboZi nebo sluzeb (napf. naklady na dopravu
nebo baleni). K postoupeni pohledavky dochazi pfi nakupu prostfednictvim sluzeb Twisto, jejichZ platebni
sluZzba zahrnuje v postoupeni pohledavky Obchodnika na Twisto. Postoupeni jakékoli takové pohledavky ze
strany Obchodnika na spolecnost Twisto je Uplatné, pficemz vySe Uplaty odpovida nominalni hodnoté takové
hodnoté pohledavky. Po zaplaceni Uplaty Zakaznikovi se pFislusna platba povaZzuje za uhrazenou.

Vzhledem k nabizeni Twisto SluZzeb spolecnosti Twisto a uzavfenim CAC s Twisto, Obchodnik timto souhlasi,
Ze PayU bude informovat Twisto o povoleni Obchodnika uZivat sluzbu Twisto Pay. PayU bude s Twisto sdilet
zejména nasledujici udaje:

a. jméno a pfijmeni/ obchodni jméno

pravni forma

sidlo

ICO, DIC

Udaje o zépisu do obchodniho rejstFiku

Identifikatory Obchodnika v PayU

moono

9.7 Klarna Service

(@)

(b)

PayU ve spolupraci s Klarna Bank AB se sidlem ve Stockholmu, Svédsko ("Klarna") nabizi Obchodnikiim
varianty produktl s odloZenou platbou nabizené spole¢nosti Klarna: BNPL - Kup ted, zaplat ve 30 dnech
("Klarna BNPL") a Klarna Pay-v-3 - platba na splatky na zakladé Udajd o platebni karté poskytnutych kupujicim
("Klarna P-v-3") a Klarna Now - klasicka platba platebni kartou ("Sluzba Klarna").

PayU nabizi Obchodnikovi Sluzbu Klarna za podminek uvedenych v tomto ¢lanku. PayU mize poskytovani
sluzby Klarna Obchodnikovi podminit spInénim vSech nasledujicich kritérif:

a. ma aktivni SluZzbu pro platebni karty,

b. ma pozitivni Transakéni historii u PayU po dobu minimalné 90 dn(,

c. pusobiv obchodni kategorii povolené spolecnosti Klarna.

S ohledem na vy3e uvedené je Obchodnik povinen dodrZovat Smlouvu a zdsady pouZivani sluzeb Klarna. Tyto
podminky muZe spole¢nost PayU zménit nebo doplnit (zejména pokud to vyZaduje spole¢nost Klarna), a to
nejméné 14 kalendarnich dnli pred datem, kdy takové zavedeni nebo zména nabude Ucinnosti (dale jen
"Zména"). Obchodnik bude o téchto Zménach informovan prostfednictvim funkci systému PayU a tyto Zmény
nabyvaji ucinnosti dnem uvedenym v informaci doru¢ené Obchodnikovi. Pokud Obchodnik se Zménou
nesouhlasi, je opravnén bez jakychkoli nasledkd ukoncit pouZivani Sluzby Klarna a pfistup k ni, a to
oznamenim zaslanym PayU prFed jejich uc¢innosti. Pokud spoleCnost PayU neobdrZzi oznameni o zaméru
ukoncit pouzivani sluzby Klarna a pfistup k ni ze strany Obchodnika, m(Ze mit spole¢nost PayU za to, Ze
Obchodnik se Zménou souhlasi. V pfipadé jakéhokoli rozporu mezi vySe uvedenou smlouvou a témito
obchodnimi podminkami maji prednost tyto obchodni podminky. V rozsahu neupraveném témito
podminkami se pouZziji ustanoveni Smlouvy.
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(d) Obchodnik bere na védomi, zZe spolecnost Klarna bude podle svého uvazeni rozhodovat o schvalovani
transakci Zakaznikd a o upisovani vyuzivani Sluzeb Klarna Zakazniky, vcetné rozhodovani o pfislusnych
uvérovych limitech spolecnosti Klarna pro Zakazniky a o nabidce SluZeb Klarna pro Zakazniky.

(e) Obchodnik se zavazuje neprodlené vyfizovat stiznosti a reklamace zdkaznikd a neprodlené informovat
spolecnost PayU v pfipadé, Ze stiznost nebo reklamace zakaznika nebyla s konecnou platnosti vyfizena do
jednoho (1) mésice poté, co se o takové stiznosti nebo reklamaci obchodnik dozvédeél. Pokud se Obchodnik se
Zakaznikem dohodl na vraceni nakupu nebo snizeni ceny, bude o tom spolecnost Klarna neprodlené
informovana prostfednictvim PayU. Informace tykajici se podvodnych nebo spornych transakci se pfedavaji
mezi Obchodnikem a PayU a PayU a spolecnosti Klarna. Ustanoveni ¢lanku 6 a 7.5 dalSich pokyn( se pouZiji
obdobné.

(f) Obchodnik nesmi (i) ukladat Zakaznikovi zadné dodatecné poplatky, vy3si cenu nebo sankce na zakladé toho,
Ze nakup byl proveden prostiednictvim sluzeb Klarna, ani (ii) jednat vici sluzbam Klarna jakymkoli jinym
zpUsobem diskriminacné.

(g) Obchodnik prohlasuje a zarucuje, Ze bude dodrZovat vSechny platné zakony a predpisy (mimo jiné vcetné
zakon( a predpisu tykajicich se poskytovani zboZi a sluzeb Obchodnikem a marketingovych zakonu).

(h) (h) Klarna nenese Zadnou odpovédnost za vyporadani transakce vici obchodnikovi a transakce bude
vyporadana spolecnosti PayU v souladu se smlouvou obchodnika se spolecnosti PayU. Obchodnik zaroven
bere na védomi, Ze pfijetim plateb Zakaznika zpracovanych spolecnosti PayU s vyuzitim sluzeb Klarna pfechazi
vyhradni pravo na pfijeti Uhrady od Zakaznika na spolecnost Klarna a Obchodnik nebude pozadovat po
Z3kaznikovi Uhradu jinou formou.

(i) Obchodnik bere na védomi, Ze v pfipadé, Ze PayU obdrzi:
a. opravnénou zadost spolecnosti Klarna o deaktivaci Sluzby Klarna pro Obchodnika, PayU tak ucini bez
zbytecného odkladu;
b. jakoukoli jinou Zadost spolecnosti Klarna tykajici se pokynl pro Obchodnika, Obchodnik se jimi bude
muset Fidit, jinak bude PayU povinna Sluzbu Klarna pro Obchodnika bez zbyte¢ného odkladu deaktivovat.

(j) Obchodnik bere na védomi, Ze spole¢nost Klarna si vyhrazuje pravo pozadovat od Obchodnika vraceni castky
transakce v nize uvedenych pfipadech:

a. pokud mezi Obchodnikem a Zakaznikem dojde ke sporu nebo sporu ohledné Transakce nebo povinnosti
Zakaznika uhradit Transakci, pficemzZ tento spor nebo spor neni zaloZzen na pouhé neochoté nebo
neschopnosti zaplatit (o spor se mlZe jednat napf. v pfipadé, Ze zboZi nebo sluzby jsou Udajné vadné
nebo nebyly dodany v plném rozsahu). Pro vylou€eni pochybnosti ma spolecnost Klarna pravo na uhradu
transakce bez ohledu na to, zda se financni situace obchodnika vyrazné zhorsila, mimo jiné v pfipadég, Ze
se obchodnik stal nebo byl prohlasen za nesolventniho, ze obchodnik vstoupil do jakéhokoli slu¢ovaciho
nebo rekonstrukéniho procesu nebo do jakéhokoli vyrovnavaciho planu ¢&i dohody s véfiteli nebo
postoupil pohledavky ve prospéch svych véritel(;

b. Transakce, které se tykaji fyzické nebo pravnické osoby, o niZ Ize mit dlvodné za to, Ze s obchodnikem
sdili financni zdjem, mimo jiné vcetné spole¢nosti pridruzené k obchodnikovi, vlastnik( nebo
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zaméstnancl obchodnika a/nebo takové pfidruzené spolecnosti (napf. fiktivni prodej). Tento pododdil se
nepouZzije, pokud ma obchodnik vice nez tficet (30) zaméstnancd;

¢. pokud se jedna o Transakci, v souvislosti s niz Zakaznik nabyva hotovost (napf. sménarna), Seky nebo
penézni poukazky;
d. pokud se jedna o Transakci, pfi niz Zakaznik vyuzil svého zdkonného prava odstoupit od nakupu/zrusit

smlouvu se spolecnosti Klarna nebo pokud Obchodnik rozsifil na Zakaznika pravo na vraceni zbozi nebo
sluZzeb nad rdmec toho, co plati podle platnych zavaznych pravnich predpisu;

e. pokud se jednd o Transakci, v souvislosti s niz Obchodnik ve vztahu k Zakaznikdm uplatriuje podminky,
které se odchyluji od standardnich podminek poskytovanych spolecnosti Klarna pro jeji sluzby,

f.  Transakce, v souvislosti s nimiz Obchodnik porusuje pravni predpisy platné v misté doruceni zboZi nebo
sluzeb,

g. Transakce, v souvislosti s nimiz Obchodnik prodal zboZi nebo sluzby uvedené jako zakdzané nebo
omezené v etickych pokynech spoleCnosti Klarna, které jsou k dispozici na adrese:
https://cdn.klarna.com/1.0/shared/content/policy/ethic/en_gb/merchant.pdf.

V pripadé, ze spolecnost PayU obdrZi od spolecnosti Klarna Zadost o vraceni ¢astky Transakce z vySe uvedenych

dlvodd, je Obchodnik povinen iniciovat vraceni ¢astky prostrednictvim spolecnosti PayU nebo v pripadé, Ze tak
neucini sdm, je spolecnost PayU opravnéna zadrzet a vymahat ¢astku Transakce podle ¢lanku 5.2 a 5.3 Smlouvy.

(k) Vzhledem k tomu, Ze spole¢nost Klarna je licencovanou bankou pod dohledem $védského UFadu pro finan¢ni

dohled, a za ulelem zajisténi toho, aby spolecnost Klarna byla vzdy schopna plnit své zavazky ve vztahu k
Zakazniklim, bere Obchodnik na védomi a souhlasi s tim, Ze pokud Obchodnik neuhradi nebo nebude
schopen uhradit spolecnosti PayU jakoukoli vracenou Transakci nebo jakoukoli jinou &astku, kterou
Obchodnik dluzi spole¢nosti PayU podle téchto podminek souvisejicich s poskytovanim Sluzeb Klarna, PayU
muZe takové pohledavky za Obchodnikem postoupit a prevést na spole¢nost Klarna a spole¢nost Klarna ma
pravo tyto pohledavky pfimo vymahat a vymahat tytéz castky od Obchodnika a Obchodnik souhlasi s tim, ze
tyto Castky spolecnosti Klarna uhradi. Jakékoli vySe uvedené Castky, které ma spolecnost Klarna vymahat,
nesmiv zadném pfipadé pfesahnout castku, kterou Obchodnik dluzi spole¢nosti PayU podle téchto podminek
nabizeni sluzby Klarna.

Obchodnik navic bere na védomi, Ze je tfeba uplathovat zasady spolecnosti Klarna tykajici se vyfizovani
pfipadnych stiznosti, které ji nahlasi zakaznici vyuzivajici platebni metodu Klarna a které jsou k dispozici na
nasledujici adrese: https://docs.klarna.com/payments/after-payments/disputes/disputesflow/. V pfipadé, Ze
spolec¢nost Klarna uzna reklamaci Zadkaznika, mlze spolec¢nost Klarna Uctovat Obchodnikovi prostfednictvim
PayU &astku reklamované Transakce a Uctovat dalSi poplatky souvisejici s vyfizenim takové reklamace (tzv.
poplatek za spor).
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1.2.

1.3.
1.4.
1.5.

2.2

2.3

Further Guidance
of the PayU payment system

INITIAL PROVISIONS

PayU system is operated by company PayU S.A. with the registered office in Poznan, 60-166 Poznan, at ul.
Grunwaldzka 186, CZ office Na Strzi 61a, 140 00, Czech Republic entered into the Register of
Entrepreneurs kept by the District Court for Poznan - Nowe Miasto i Wilda in Poznan, 8th Commercial
Department of the National Court Registry under KRS no. 0000274399, share capital of 7,789,000 PLN
(fully paid-up), tax id no. (NIP): 779-23-08-495 (hereinafter referred to as PayU)

PayU renders Services on the basis of the Polish Financial Supervision Authority authorization to perform
activities of a payment institution, permission No. IP 1/2012, by which it is authorized to provide payment
services. The supervising body under the payment services act Polish Financial Supervision Authority, Plac
Powstancéw Warszawy 1 00-030 Warsaw, Poland where the Merchant may lodge their complaint
concerning PayU’s activities.

The Merchant has entered into an Agreement with the PayU.

PayU system means an online payment gateway operated by PayU, offering number of payment methods.

The payment methods will be made available to the Merchant if the Merchant has fulfilled the following

conditions:

(@) PayU has received Merchant's identification and verification mandated by the AML Law (including the
determination of the beneficial owner), in the event that he had been asked for it in accordance with
PayU's rules for identification,

(b) the Merchant created the POS (Point-of-sale) no later than two weeks before the entering production
operation,

(c) the Merchant website is in production operation,

(d) the Merchant has been approved by Payment Scheme, if that particular payment method requires
such approval,

(e) a successful test payment has been performed,

(f) the final PayU system implementation approval has been performed,

(g) in case the Fee under the Commercial Sheet has been paid.

MERCHANT IDENTIFICATION AND VERIFICATION

PayU is entitled to require Merchant identification and information and documents necessary to perform
verification of the Merchant (e.g. submitting documents certifying that the person is the beneficial owner
of an ownership structure of the Merchant who is a legal person; additional information on the purpose
and intended nature of the business relationship and to prove the origin of funds, if these are not obvious
from the Agreement) before the establishment of the business relationship and during the term of the
Agreement. Proper Merchant identification and verification is a prerequisite for the Merchant to use PayU
Services and to transfer funds received via the PayU system from the Settlement account to the Merchant
Bank Account.

Forms of identification vary depending on whether the Agreement is signed in Merchant's physical
presence or using means of communication remotely or in electronic form.

PayU may entitle another person with the right of proxy to carry out identification, whereby the person
carrying out identification acts on behalf of PayU and is bound by the internal regulations of PayU with
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respect to anti-money laundering. In accordance with that provision, PayU may also be entitled to carry
out identification on behalf of another person (Partner).

2.4  In order properly to meet the requirements of the AML law, the Merchant is obliged to inform PayU in
writing of any change in its ownership structure and of changes in its identification data immediately after
these changes actually take place (i.e. following the conclusion of the relevant agreements on the transfer
of shares etc.), regardless of when these changes will be filed with the commercial or another register.

2.5 The Merchant follows identification instructions as communicated by PayU. Merchant-submitted
documents in the context of identification (e.g. power of attorney in case of representation) must be an
original or a certified copy, depending on their nature.

2.6  If PayU concludes the Agreement in Merchant's physical presence, PayU performs physical identification
at the same time.

2.7 The Merchant is obliged to prove his identity during identification using valid identity cards of persons
authorized to represent the Merchant and provide them with the originals or certified copies of required
documents. PayU shall submit the list of requirements for identification to the Merchant in advance.

2.8 Iftheidentification is not performed in Merchant’s physical presence, the Merchant is required to identify
pursuant to PayU's requirements. PayU shall send the Merchant in advance instructions and information
related to the procedure of this type of identification, including the list of documents to be submitted by
the Merchant to the notary or authority - Czech Point, defining the purpose of identification, etc. The
Merchant acknowledges that the identification procedure is charged by the authorities or notaries.

3. GENERAL RULES OF OPERATION OF THE PAYU SYSTEM

3.1.  Onthe basis of the Agreement concluded with the Merchant, PayU shall make the PayU system available
for accepting and processing Transactions from Customers for goods or services ordered on Merchant's
website. PayU undertakes to keep a Settlement account for the Merchant in PayU system for the purpose
of using the PayU system, and allow him to access the account through the administration interface. The
funds in the Settlement account are the sum of funds from Transactions, transferred by PayU to the
Merchant's Settlement account, which have not been paid to the Merchant Bank Account, and from which
PayU's Fee agreed in the Commercial Sheet was deducted. Merchant's funds are routed to the PayU’s
withdrawal accounts, except funds coming from PayU's nominee accounts held with banks - Partners of
PayU in connection with the provision of different payment methods in within the PayU system to PayU's
withdrawal account. PayU makes Payouts to the Merchant Bank Account at the end of each Business day
unless otherwise agreed. Upon Merchant's request, PayU may provide more detailed information with
which bank or a foreign bank the account is kept, which contains Merchants' funds that were entrusted
to PayU in order to perform the payment transaction (i.e. about the Payout or collection accounts).

3.2. Based on the Agreement, Merchant undertakes to pay a Fees to PayU for using the PayU system under
the conditions of these Further Guidance and the Commercial Sheet and further agrees to comply with
obligations and rules of the Agreement or these Further Guidance.

3.3.  Merchant acknowledges that during the operation of the PayU system PayU uses products and systems
offered and supplied by Payment Scheme. PayU is obliged to ensure the compliance of conditions of use
of the PayU system with the terms of use of products and systems of Payment Schemes. For this purpose,
PayU is entitled to unilaterally amend the Further Guidance. Within the electronic payments, the
Merchant acknowledges that PayU is entitled to route Transactions to particular type of electronic
payment of its choice while ensuring the highest possible standard of services to the Merchant.
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3.4. Operations carried out within the PayU system are not bank transactions. All Transactions are stated and
performed only in the Czech crown (CZK), Euro (EUR) or other currency if accepted by PayU). Any funds
on PayU's bank account, to which PayU is entitled to receive Transaction amounts are kept separate from
other funds of PayU which are not subject to Transactions. These funds cannot be used for any purpose
other than to pay individual Merchants or returning Customers. In case of bankruptcy of PayU, the funds
are subject to protection in accordance with Applicable law. In the event of a failure of the bank providing
the payment method, the funds are protected in accordance with relevant Applicable law, as indicated
below. Merchants' funds kept in the collection or withdrawal bank account constitute a deposit receivable
with special treatment. In the event of a bank failure, the Merchant receives compensation for a deposit
receivable in the same amount as would be provided in the event that the Merchant would have the
funds registered on their own bank account. Deposit Insurance Fund pays the compensation to PayU,
who in turn pays the Merchant. Merchant's receivable from PayU for the payment of funds from the
Settlement account is reduced by an amount equal to the Merchants' entitlement to compensation from
the Deposit Insurance Fund. In order to calculate the compensation from the Deposit Insurance Fund, all
insured deposit receivables from the Merchant in the bank in question shall be added together, including
their shares in accounts maintained for 2 or more joint holders as of the decisive date. The interest
calculated on the decisive date are also part of the insured deposit receivable. Compensation is paid in
the Czech currency. Compensation will be provided to the Merchant in an amount equivalent at most to
100 000 EUR per eligible person per bank unless a directly applicable European Union regulation provides
otherwise. The equivalent of the limit in the Czech koruna shall be calculated according to the exchange
rate announced by the Czech National Bank as of the decisive date.

3.5. The payment methods available via the PayU system are listed on the PayU Websites.

3.6. PayU shall make payment methods available to the Merchant for implementation to the extent specified
in the Agreement and in Commercial sheet(s). If PayU expands its range of offered payment methods
during the term of the Agreement or in the case of necessary reactivation of a payment method for a
Merchant who experienced denial of access to the payment method on the basis of a partial withdrawal
from the Agreement, the Parties shall have the right to negotiate activating these new payment methods
also by electronic mail. PayU informs the Merchant of the activation of a new payment method in advance
via e-mail and communicates the date of activation of the new payment method and the conditions for
activation (e.g. negotiate the Fees). The PayU is entitled explicitly reject any payment method until the
moment of its activation, in writing or by e-mail sent to the Merchant.

3.7. If the Merchant is not interested in using a certain payment method or an individual payment button,
Merchant is entitled to request their deactivation in writing at any time. However, the Merchant
acknowledges that the amount of Fees (commission, fixed fee and of any possible further fees) to the
Merchant as set forth in the Commercial Sheet was negotiated taking into account the number of
payment methods or payment buttons implemented for the Merchant. Deactivation one or more
payment methods upon Merchant's request means a substantial change of circumstances eligible to
disadvantage PayU compared to circumstances when the Agreement was concluded. Therefore, PayU is
entitled to request the Merchant to negotiate new amounts of Fees or any other pecuniary fulfilment.
The proposed amount of these pecuniary fulfilment corresponding to deactivated payment methods or
payment buttons shall be delivered by PayU in form of a draft of a Agreement amendment to the
Merchant electronically to their E-mail address, even if the Agreement was concluded in writing and shall
set a deadline for its acceptance, which shall not be shorter than 10 days. In the event that Merchant
accepts the proposal, the payment method or the payment button is disabled at the moment of receipt
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of the acknowledgment of acceptance of the proposal by PayU. If the Merchant does not accept the
proposal, PayU is entitled to terminate the Agreement.

3.8. The Merchantis not permitted to set the minimum or the maximum sum for particular payment methods
unless a decision about the limit was made directly by the PayU.

3.9. The final price for goods or services offered by the Merchant cannot depend on a selected payment
method (for example, set a lower price when paying using cash on delivery versus payment via the PayU
system). The Merchant is also not entitled to refuse Customer complaint on the grounds that the payment
of goods or services was carried out via the PayU system.

3.10. The Merchantis not entitled to split the cost of an individual item or more identical pieces of goods within
one order paid via the PayU system to multiple payments and allow these payments to be paid in various
ways or payment methods.

3.11. The Merchant is not authorized to deactivate the payment gateway on their website without notifying
PayU at least a week before its deactivation by e-mail to podpora@payu.cz or
https://poland.payu.com/en/support and using the address of their primary business contact under the
Agreement. In the event of a breach of this obligation, the PayU is entitled to payment of a contractual
penalty in amount of 200 000 CZK.

3.12. PayU shall allow the Merchant of the PayU system implement system tools needed for communication
between the PayU system and Merchant's websites. By means of implementing the system tool,
Merchant's websites shall be integrated with the PayU system.

3.13. The implementation of the PayU system and individual payment tools is performed solely by the
Merchant. The PayU shall help the Merchant with implementing the payment tool by providing
instructions on how to install and use the PayU system on Merchant's websites. During the
implementation, the Merchant is obliged to follow the Implementation Manual, available at
https://developers.payu.com/en/

3.14. PayU is obliged to guarantee that the PayU system tools meet the highest state-of-the-art security
standards, as a result of which no unauthorized person can access transmitted data. PayU shall also
guarantee that data transmitted from the PayU system is appropriately encoded/encrypted.

3.15. The Merchant is also obliged to guarantee highest standards of data security processed on Merchant's
websites related to the Transaction which the Customer makes a payment for via the PayU system. The
Merchant is also obliged to protect website and servers against computer viruses or attacks by third
parties or ensure such protection through a third party with relevant expertise.

3.16. PayU reserves the right to change security standards, in particular if it results from changes to security
standards made by Payment Schemes.

3.17. Merchant acknowledges that the authorization of Transactions made by individual Customers takes place
under the conditions provided by the Payment Schemes. PayU cannot be held responsible for
authorization of these Transactions. PayU also bears no responsibility for any disruption or attack
(hacking, phishing) of systems of individual Payment Scheme.

3.18. PayU is obliged to provide the Merchant with access to the web administration interface of the PayU
system.

3.19. The Merchant shall receive password from PayU to access the administration interface. The Merchant is
allowed within a single administration interface to create additional Merchant accounts for
administration and assign them full or limited access rights. For each such newly created Merchant
account the PayU system shall generate a new password.
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3.20. The Merchant has access through the administration interface in particular to the following information
relating to payments processed in the PayU system:
(a) description of Transaction,
(b) amount of Transaction,
(c) current status of Transaction,
(d) method of Transaction,
(e) time data relating to the Transaction.
The Merchant also has the option to activate
(@) sending a statement containing the above information for the selected period and/or
(b) sending regular monthly statements, including a detailed accounting of all Transactions, including
Fees (commission, fixed fee and any additional fees).

3.21. The Merchant is required to keep the password to the administration interface in secret, not to disclose
it to unauthorized persons and to protect it against misuse (e.g. not to enter it in the presence of other
persons, to maintain protection against intrusions of so-called Trojans designed to record keyboard
keystrokes). PayU bears neither responsibility for loss or disclosure of Merchant's passwords nor for any
damage caused to him by a third party, unless it became clear that it was caused on the part of PayU by
his demonstrable fault. The Merchant through form available at https://poland.payu.com/en/support
shall report any loss, theft, receipt of an identifier or a password by unauthorised persons or
unauthorised access to the Merchant panel

3.22. Merchant is fully responsible for all consequences associated with demonstrable unauthorized misuse
of the PayU system or administration interface or unauthorized access to its Settlement account,
regardless of what security measures and the Merchant uses to work with the PayU system or to access
the administration interface and the Settlement account.

3.23. The Merchant is entitled within a single administration interface to create new Merchant accounts even
for the new websites which he wants to use to sell goods or provide services (e.g. the Merchant starting
another e-shop). However, he must inform PayU of this intention. After acceptance by PayU, payment
methods will be accessible on Merchant's websites.

3.24. Transactions via the PayU system shall only be made by persons authorized to use a certain instrument
on the basis of which a Transaction is processed, in particular a payment card may only be used by its
authorized holder. Any cases of abuse shall be immediately notified by PayU to the appropriate
department of Police of Czech Republic.

3.25. The Merchant shall make an appropriate form available for Customers on Merchant's websites or any
other solution that enables to make a payment. The Transaction details shall be automatically sent to the
Payment Scheme via the PayU system.

3.26. Once the Customer confirms the Transaction form on Merchant websites and selects the payment
method via the PayU system, the Customer shall be automatically redirected to the relevant websites: in
case of paying by payment card, the Customer shall be redirected to websites of the Payment Scheme
performing settlement and clearing operations; in case of paying by online transfer, the Customer shall
be redirected to websites of the Payment Scheme, i.e. to a relevant bank; in case of any other payment
methods the Customer shall be redirected to websites of the Payment Scheme, i.e. to a relevant
institution processing the payment method.

3.27. To complete the Transaction, the Customer shall confirm it on websites of an appropriate Payment
Scheme in accordance with the rules set out by the Payment Scheme. The Transaction cannot be made
if the Customer changes any data in the form while the Transaction is processed.
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3.28. PayU is not involved in the provision of goods or services offered on the Merchant's website. PayU
therefore bears neither responsibility for the goods or services that are paid using the PayU system nor
responsibility for proper implementation and carrying out of the agreement concluded between the
Merchant and the Customer, during which the Transaction via the PayU system was made. For the
avoidance of doubt, PayU shall not be liable in the event that the Merchant provides a service or delivers
goods to the Customer prior to receipt of confirmation of payment by PayU.

4. PROCESSING OF PAYMENTS IN THE PAYU SYSTEM

4.1. The PayU system shall be used exclusively for processing Transactions made on Merchant's website, for
goods and services offered through the website.
4.2. PayU shall initiate the processing of Transactions carried out on the Merchant's website if its contents

and functions were successfully verified by an authorized employee of PayU; any comments shall be
communicated to the Merchant by phone or in writing (including electronically by e-mail).

4.3. Inorder to carry out Transactions through the PayU system, the Merchant is obliged to make on website
available to  Customers access to PayUs  website, located at the  address
https://secure.payu.com/paygw/UTF/NewPayment, where PayU shall allow Customers to choose from
among payment methods.

4.4. If a Customer sends funds for the benefit of the Merchants through the PayU system and if all the
operations required by Payment Schemes will take place properly, including positive authorization by the
Payment Scheme, the Transaction shall acquires status "completed". The completion of payment order
using the specified payment method is considered authorization of the Transaction by Customer. Receipt
of the payment order by the bank or the Customer's card issuer is considered the moment of receipt.
Customer is not entitled to revoke the payment order after the moment of its receipt by the bank or Card
issuer while the manner and form of revocation of the payment order by the Customer is subject to the
rules of the provider of the given payment method (bank), agreed in a separate agreement between the
Payment Scheme and the Customer. All the funds are credited to the Merchant's Settlement account as
soon as their status changes to “completed”, which the Merchant is always informed about:

(@) within 1 hour for Transactions made by online transfers (Internet transactions),

(b) within 1 hour for Transactions made by payment cards,

() within 2 Business days for Transactions made by standard bank transfer,
while these time limits start to apply as soon as all the operations requested by the Payment Schemes
that are necessary for making the Transaction have been carried out. All deadlines for execution of
payment transactions in accordance with Applicable law are met by PayU at the time the funds are
credited to the Settlement account. The Transaction shall receive the “completed” status under the
condition that PayU is provided with a positive authorization response from the Payment Scheme. If PayU
is provided with a negative authorization response to a particular Transaction, the Merchant will be
informed about it within the above-mentioned time limits, and the Transaction will receive an appropriate
status justifying the reason why it was not completed. Information on the conditions under which the
payer (Customer) bears the loss from unauthorized payment transactions, including information on the
amount up to which the Customer bears the loss and information on the method and deadline for
notification of unauthorized or incorrectly performed payment transaction from the Customer to their
bank shall be provided to the Customer (payer) directly by their bank, which keeps their account with
electronic banking or is a payment card issuer under a separate agreement between the bank and the
Customer.
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4.5. In case of Transaction made by standard bank transfer, the Transaction receives the “completed” status
and the Merchant is informed about is as soon as the Transaction is credited to the Merchant's setllement
account. The Merchant is obliged to send goods to the Customer or to provide a service that is paid by
the Customer’s Transaction, or (according to the specific nature of the goods or services) in any other way
to enable the Customer to their depletion or use immediately after the Transaction’s status is changed to
"Completed".

4.6. Transactions with the “completed” status accepted via the PayU system shall be transferred to the
Merchant from the Settlement account as per Merchant's request made via administration interface
exclusively to Merchant Bank Account owned by the Merchant; submitting a request through the
administration interface is considered authorization of Transaction by the Merchant and the time of
receipt of the payment order by the Merchant. Merchant is entitled to revoke the Payout request to the
Merchant Bank Account no later than the time of giving the payment order as required by PayU to its
bank through PayU’s customer support. PayU is required to give the order to its bank for the Payout to
the Merchant on the same day. The moment of 3 Business days after the request was submitted via the
administration interface shall be considered the time of receipt of Merchant's payment order to transfer
the payment in the EUR currency to the Merchant Bank Account. After this period, PayU is obliged to
order its bank to perform the Payout to the Merchant. If the Merchant gave the payment order after 13:00
on a given day, PayU must give the order to the bank no later than the next Business day. Any changes
to the Merchant's Bank Account, to which funds from Transactions are being transferred are possible
only in the forms of a written amendment to the Agreement and after completion of verification
procedure. For security reasons, PayU shall not pay attention to any unilateral notification of change of
Merchant's Bank Account, regardless of its form or the notifying person. Within the administration
interface, the Merchant has the possibility to set up automatic transfers of payments received in certain
time intervals and/or after a certain amount in the Merchant's Settlement account. In the case of
processing transactions in EUR, Payouts shall be made on every Wednesday, however a Payout shall
include Transactions processed until Wednesday in the week preceding the Payout Date. Funds recorded
on the Settlement account shall be transferred directly to Merchant Bank Account:

- Inthe Transaction currency
- Only if Transactions recorded on the Settlement account exceed amount of 20 EUR,

If a day on which funds recorded on the Settlement account are to be paid out is a public holiday, the Payout
shall be made on the Business day following such day. The Merchant shall cover all the costs of the Payout
referred herein that is the cost of intermediary/correspondent banks and the costs of its own bank that
keeps Merchant's Bank Account.

4.7. PayU shall be entitled to the Fees from each Transaction made for the benefit of the Merchant as soon
as it receives the “completed” status and PayU shall be entitled to deduct such amount unilaterally from
Merchant's Settlement account by offsetting it as soon as it receives the “completed” status. By signing
the Agreement, Merchant agrees that any additional monetary compensation to be paid by the Merchant
to PayU under the Agreement and these Further Guidance, can be also paid by the unilateral deduction
of PayU's receivable for settling the monetary compensation for the Merchant, for the Merchant's
entitlement to deduct payments from the Settlement account to PayU. PayU informs the Merchants of
the deduction within the administration interface.

4.8. The Merchant can apply for a Refund that has already been made (a Transaction with the “completed”
status) back to the Customer. This request shall be made via the administration interface on the PayU
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system. PayU shall make Refund on the first Business day following the day when the Merchant applied
for the Refund on condition that the Merchant's Settlement account balance is positive and the amount
of positive balance exceeds the amount of Refund to the Customer according to the Merchant; PayU is
not liable for any damages or other claims of the Customer incurred by PayU not returning the
Transaction amount for the failure of both these conditions. However, the Merchant is not entitled to a
refund of Fees agreed upon in the Commercial Sheet by PayU due to the Refund to the Customer.

4.9. In the event that the Merchant returns the Customer a Transaction amount for any reason (especially
when withdrawing from the sales contract) which the Customer paid by credit card, the Merchant is
obliged to return the Transaction amount via the PayU system according to Article 4.8., or a bank transfer
from the Merchant's Bank Account, credited solely to the Merchant's payment card through which the
payment for goods or services was made. PayU is not entitled to return the Merchant such payments in
cash, not even in case of returning the goods in person to the Merchant’s premises.

4.10. The Merchant can apply for a partial Refund of the Transaction amount that has already been made (a
payment with the “completed” status) back to the Customer. Even in the case of a partial Refund of
payments made, the Merchant is not entitled to a refund of Fees agreed upon in the Commercial Sheet.

4.11. PayUis entitled to fully or partially refuse such requests of payment of funds from the Settlement account
when there is reasonable suspicion that this requirement constitutes a suspicious Transaction within the
meaning of Applicable law, or the PayU has an overdue unpaid receivable toward the Merchant arising
from use of the PayU system, if such payment or did not or could not take place, or PayU suspects that
the Merchant fails to meet their obligations to their Customers, whereby they may damage the reputation
of PayU or cause financial damage to PayU. In such case, PayU is entitled to keep the amount of the
relevant amount on the Merchant's Settlement account for the time necessary to investigate the
suspected suspicious Transaction or failure to meet obligations or until the time the offset takes place,
up to a maximum period of 180 days. After this time, PayU is required to pay the funds to the Merchant
based on the earliest request for Payout.

5. RIGHTS AND DUTIES OF PAYU
5.1.  PayU is entitled to refuse to process a Transaction made by a particular Customer, especially if:
(a) has reasonable suspicion that the Transaction is not in accordance with the law,
(b) has reasonable suspicion that the Transaction was not conducted with the consent of the owner of
the credit card that was used for the Transaction,
(c) has reasonable suspicion that the Transaction was not conducted with the consent of the owner of
the bank account that was used for the Transaction,
(d) has reasonable suspicion that this is not a real Transaction (except for a test transaction).
5.2. PayU is entitled to prevent the Merchant from access to the PayU system or to the administration
interface, especially in case if:
(a) there is a reasonable threat of danger to the PayU system by viruses from the Merchant website,
(b) the information in accordance with Agreement are not available and published on the website,
(c) PayU learns of the illegal nature of the goods or services offered on the website or of illegal content
of the Merchant's website itself,
(d) PayU learns that the goods or services offered on the website or the content of the website is in
conflict to the principles and obligations stipulated in the Agreement or these Further Guidance,
(e) atthe request of Payment Scheme or when it results from Payment Scheme Rules.
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5.3.  Implementation of measures referred to in Article 5.1. and 5.2. are neither a fault of the PayU system nor
shall they be considered downtime under Article 5.5. of Further Guidance.

5.4. In the case of a legitimate denial of access to the PayU system, the Merchant is not entitled to a refund
of previously paid Fees (commission, fixed fee or other fees and remuneration) or their proportional
parts.

5.5. PayU is obliged to ensure ongoing maintenance of the PayU system and hardware or software necessary
for the proper operation of the PayU system. In this context, PayU is entitled to temporarily remove the
server from service or substantially reduce its operation (downtime).

5.6.  PayU will perform any downtime especially in the evening or night hours (7:00 p.m. to 6:00) or during
days of rest.

5.7.  PayU announces shutdown in the form of advance notice to the Merchant via e-mail.

5.8. Thus, PayU does neither guarantee continuous or uninterrupted access to the administration interface
nor continuous or uninterrupted functionality of the PayU system. PayU is obliged to make a reasonable
effort to process payments within the PayU system on time.

5.9. PayU shall charge the Merchant a one-time fee:

(@) upon setting up the Merchant Bank Account, to which Payouts shall be made (unless the Merchant
has paid the verification (activation) fee in the amount indicated in the Commercial Sheet),
(b) on each change of the Merchant's Bank Account,

in connection with the verification of the Merchant’s Bank Account in accordance with Applicable Law. With
the exception of the verification (activation) fee indicated in the Commercial Sheet, fees charged for the
verification of the Merchant's Bank Account are refundable.
5.10. PayU is entitled to make changes to the available Services, however, if a given Service is deactivated, PayU
will inform the Merchant about it in advance.

6. SETTLEMENT OF CLAIMS
6.1. The Merchant shall announce complaints regarding services provided by PayU system:
(@) by telephone to the contact telephone number listed on the website of PayU, or
(b) electronically via the email address: podpora@payu.cz or https://poland.payu.com/en/support
(c) by regular mail to the address of PayU: Na Strzi 61a, 140 00 Prague, Czech Republic or ul. Krucza 50,
00-025 Warsaw, Poland
6.2. The Merchant acknowledges that the telephone line listed in Agreement is not a hot-line working non-
stop. If the authorized employee or other person does not accept the Merchant's complaint by phone,
the Merchant agrees to make a complaint in writing by one of the methods listed above.
6.3. If the Merchant notices any irregularities in PayU system operations, it is obliged to report them to the
PayU:
(a) if there are irregularities relating to unauthorised, not performed or improperly performed
Transaction within timeframes specified in article 6.12 of the Agreement,
(b) if there are any irregularities in PayU System, other than those described in point a, immediately,
however, not later than within timeframes specified in article 6.12 of the Agreement.
A complaint must include in particular: the reason for the complaint, identification of the entities involved
in the Transaction, date of the Transaction, amount claimed and a detailed description of the complaint
event.
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After the expiry of the terms specified in points a and b of this point, the Merchant's claims towards PayU
for processing Transactions complained of shall expire, while parties to the Agreement jointly agree that
upon the expiry of these terms the PayU shall be released from the obligation to provide compensation
corresponding to Merchant's claims which are due to inconsistencies relating to unauthorized Transaction
or the one which was not made or was made improperly or any other inconsistencies in PayU operations.

6.4. Part of a written complaint is its justification, a list of stakeholders involved in the Transaction and a
detailed description of the problem, including possibly scans or description of content of any error
messages. In case of telephone complaints, the Merchant must provide data requested by the authorized
employee or subsequently send these documents, scans or text of error messages, etc. PayU is not
responsible for any delay arising from the shortcomings of the complaint (notification of defects).

6.5. The Merchant is obliged to ensure that Customer complaints regarding the PayU system and
Transactions were sent only to the Merchant. The Merchant is particularly obligated to inform Customers
about the procedures for complaints/reclaims, including listing their contact details. The Merchant is
obliged to first examine each complaint himself. If he finds that the reason of the complaint was not an
error of the Merchant, but the error of PayU, the Merchant will then follow the procedure set out in Article
6.1. above and 6.3. of Further Guidance.

6.6. Any disputes between the Merchant and Customers regarding orders shall be handled exclusively
between them. PayU cannot be held responsible for such Transactions or disputes. This does not affect
the obligations of PayU to pay the bank an amount equal to the Transaction if the Customer legitimately
filed a complaint about the Transaction, and the corresponding PayU's right to require a regressive
payment of this amount by the Merchant.

6.7. All complaints shall be reviewed and answered by the PayU within 15 Business days of their submission.
However, if clarification and resolution requires co-operation with a Partner or in particularly complex
cases, the term may be extended however, it cannot exceed 35 Business days.

6.8. The Customer has the right to claim a Transaction made via the PayU system directly with the bank that
had issued him the appropriate payment card or with another provider of payment services whose
payment method PayU offers. The Customer may, for example claim that he has not received the
ordered goods or services or that he received it with defects or his account was double-charged. In the
event such claim, the bank has the right to require information and documents about the Transaction
from PayU and also has the right to unilaterally set off an amount corresponding to the Transaction from
PayU's account, including any applicable fees or commissions, unless PayU demonstrates that the
delivery of goods or services were in compliance with the agreement published on the website between
the Merchant and the Customer.

6.9. Due to the obligations of PayU and the rights of the Customer and the banks, the Merchant is obliged to
provide PayU with all necessary cooperation, in particular PayU is obliged to provide all relevant
information about the Transaction made relating to Customer’s complaint and the bank's request, and
the Merchant is obliged to deliver to PayU (within three days of receipt of such request) especially the
following documents related to the particular Transaction:

(a) tax document issued to the Customer, which will contain all the particulars in accordance with
relevant legal acts, in particular precise identification of the Customer,

(b) a copy of the dispatch receipt of the goods or giving the ordered service or other similar documents
to prove that the goods or services were provisioned by the Merchant in compliance with his
agreement with the Customer, including evidence of provisioning the goods or services to the
Customer,
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(c) identification information of a Customer who ordered the delivery of goods or services that are
subject of the complaint.

6.10. For the purposes of providing documents required in connection with the settlement of Customer
complaints, the Merchant is required to keep these documents for at least 24 months from the date the
Customer’s order was processed. The Merchant is also obliged to ensure that delivery of the goods or
services ordered through the Site produces documents with particulars specified above in Article 6.9. of
Further Guidance.

6.11. The Merchant acknowledges that the banks or card issuers shall state a time period for clarification of
the Transaction and the Customer complaint, which is usually less than two (2) days. If the Merchant fails
to deliver requested information and documents referred within two (2) days from the date when he's
requested to do so in writing, PayU is entitled to unilaterally set off funds from the Merchant's Settlement
account, including any commissions, fees and any penalties or other payments. PayU is also entitled to
unilaterally set off funds from the Merchant's Settlement account, if, notwithstanding timely delivery of
information and documents by the Merchant, it turns out that the Customer's complaint was justified.
PayU is always required to justify and substantiate any setting off of money to the Merchant.

6.12. If PayU sets off an amount from the Settlement account, the Merchant is not entitled to a refund of the
PayU's Fees agreed in the Commercial Sheet; if the Merchant's Settlement account balance is insufficient,
an entitlement to reimbursement arises to PayU corresponding to the amount that the PayU was charged
by the bank. However, if the Customer’s claim was justified, but the cause of the complaint was double
or multiple charging of the Customer’s account by the bank (caused by bank’s error or misunderstanding),
PayU is entitled to set off the Merchant's Settlement account only by the amount corresponding to the
amount of unjust enrichment; when returning such payments, entitlement for a commission or fixed fee
to PayU shall not arise.

6.13. PayU is entitled to stipulate in the Agreement with any Merchants who are identified by PayU as risky
during the negotiation process (with respect to their scope of activity, specifics of products and services,
their country of residence, or their registered owners) for a certain period, but not exceeding six months
from the date of activation of the PayU system for this Merchant, a minimum balance to be kept in the
account, as determined by PayU as a fixed percentage of the total volume of Transactions cleared by
PayU in Merchant's favour starting from the date of activation of the PayU system. PayU is entitled to use
the minimum balance to cover cases where he's entitled to set off an amount. The terms of use of the
minimum balance and paying it to the Merchant are agreed during negotiation process.

6.14. Inthe eventan insolvency proceedings against the Merchant commences, PayU is entitled to keep on the
Settlement account a balance corresponding to the funds in the amount of 100% of Merchant's turnover
via payment cards over the last calendar month before the beginning of insolvency proceedings and up
to this extent not to comply with the Merchant's request for payment of funds from the settlement
account. PayU is entitled to keep the funds on the Merchant's Settlement account until bankruptcy is
declared or insolvency proceedings end in rejection or refusal of the insolvency proposal. PayU is entitled
to use the funds under this article only to handle justified Customer complaints or to credit their
receivables. After the bankruptcy is declared, PayU is not anymore entitled to satisfy the Customer
receivables from claims of payment transactions from the withheld funds, and these must proceed
according to the Applicable law.
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7. LOAN OPTION (PAYU INSTALLMENTS PRODUCT VARIANTS AND DELAYED PAYMENT PRODUCT
VARIANTS (PAYU PAY LATER)

7.1.  Within electronic payments PayU, may allow making payments for the Transaction under a loan option
variants (like.g. standard installments free of charge for the Merchant, or 0% installments with Fees
covered by the Merchant) with the use of funds from a loan granted by the financing institution (“Funding
Organization"). Additionally, as part of electronic payments, PayU, or on the basis of another cooperation
agreement, provides delayed payment products variants (like.g. BNPL - Buy Now Pay Later in 30 days, or
Pay-in-3 installments - payment based on payment card details provided by the buyer). Loans under the
loan options or delayed payment options are given to Customers on the basis of a separate agreement
concluded between the Customer and the Funding Organization. The current list of Funding
Organizations can be found here.

7.2. The loan options and delayed payment variants shall be made available by PayU in the Merchant store,
if PayU has concluded a cooperation agreement with the Funding Organization to offer the loan option
or delayed payment. Offering the loan option or delayed payment shall be subject to the provisions of
the agreements referred to in previous sentence throughout the term thereof. If this agreement is
terminated:

(@) with notice, PayU shall inform the Merchant about it within 7 days from submitting or receiving a
termination notice,

(b) with immediate effect, PayU shall inform the Merchant about submitting or receiving such
termination notice on the same day.

7.3. PayU may refuse to provide, suspend or deactivate the loan options or delayed payment variants in the
Merchant shop at any time, in particular upon request of the Funding Organization.

7.4. The Merchant shall not be charged Fees for the provision of the electronic payments with the loan option
understood as a standard installment with fees and / or interest rates covered by the borrower. For other
loan options the Merchant may be obliged to pay Fees to PayU which will be agreed separately.
Remuneration due to PayU for the provision of the service mentioned above (i.e. free of charge to the
Merchant) is settled upon a separate agreement concluded between PayU and the Funding Organization.

Unless PayU and the Merchant agree otherwise in the Commercial Sheet, and with the exception to
Klarna Service, the amount of Fees for automatic electronic payments (Pay-By-Link) shall also apply for
the Transactions made with the use of delayed payment variant BNPL - Buy Now Pay Later in 30 days .
PayU will inform the Merchant of the amount of the PayU Fee for the Klarna Service or other delayed
payment variants in a separate message using the PayU system tools.

7.5. In case of delayed payments, the Merchant undertakes to comply with the Funding Organization's
guidelines allowing payment for transactions using delayed payment, in particular to:

(@) inform PayU on the receipt of an effective statement from the Customer about the withdrawal from
the purchase of goods or services paid using a delayed payment. The Merchant informs PayU about
this fact immediately, no later than 24 hours from the receipt of the above-mentioned Customer's
statements, via the functionality provided as part of the Services;

(b) making a refund of the amount of the transaction relating to a good or service for which the
Customer submitted an effective withdrawal from the agreement with the Merchant, only through
the tools made available to the Merchant under the Services.
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7.6. Considering that the loan option or delayed payment are provided in accordance with the rules specified
by Funding Organization, for the purpose of making loan option or delayed payments available to the
Merchant, the Merchant's data, i.e. name, or Tax ID can be made available to Funding Organization only
for the purpose of Merchant's verification and in connection with the execution of Transactions through
a loan option or deferred payment for its benefit.

7.7. If Merchant uses Klarna Service or Twisto Service, the Merchant represents that it has read and shall
follow the rules for offering these services specified in article 9.6 and 9.7 below.

8. FORBIDDEN ACTIVITIES

8.1. List of types of goods and services forbidden to trade in:

(@) Prescription medicines, pharmaceutical products and dietary supplements not permitted for sale,
(b) Drugs, intoxicants, including designer drugs, as well as equipment and technology used for their
farming, production, trade, etc.,

(c) Gambling without legal authority,

(d) Weapons and ammunition as defined in the Act on Weapon and Ammunition, and gas launchers,

(e) Online services with pornographic content, e.g. chat rooms, video cameras, VOD movies,
(
(

)

Goods and services which cannot be sold pursuant to the Applicable law

g) Financial products and services if offered as part of an activity not supervised by competent financial
supervision authorities unless in exceptional situations PayU decides otherwise,

(h) Goods and services connected with shocking pornography, bestiality, with content appealing to
disseminate hatred in connection with national, ethnic, racial, worldview diversities, content infringing
personal rights,

(i) Malware, e.g. rogueware, viruses, etc.,

(j) Counterfeit goods infringing copyright and registered trademarks,

(k) Crowdfunding unless in exceptional situations PayU decides otherwise,

(I) Intermediaries accepting payments on behalf of many recipients without legal authority or not meeting

the requirements of Payment Schemes

9.  ADDITIONAL PRODUCTS
The following provisions will apply if the Merchant uses the Services described below:

9.1 Slovak PBL

(@) The Merchant hereby acknowledges that some payment methods offered hereunder are provided
PayU through third parties. The PayU may be obliged to provide a third party with the information on
the intention to offer payment methods provided by the third party and/or obtain consent for offering
these payment methods to the Merchant. The third party may object to the offering of certain payment
methods to the Merchant at any time. If the third party raises an objection as referred to in the previous
sentence, the Merchant shall not be entitled to make any claims in this regards to PayU.

(b) the Merchant may be obliged to comply with the additional terms of using the payment methods
offered by third party. PayU shall inform the Merchant any such additional terms if necessary and about
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any amendments thereto.

(c) General information regarding Slovak PBL:

Type of payment Real-time bank transfer
Chargeback Risk No
Minimum transaction amount EUR 0.01 per Transaction
Maximum transaction amount Not applicable

In addition to any prohibited goods or services set out within the
Agreement: Weapons or related items e.g. guns, gun parts,
Forbidden goods and services | ammunition, knives; Financial products resembling a Ponzi
scheme; lllegal drugs and drug paraphernalia; Online antiques
traders and seller of historical replicas

9.2 One-click (payment cards and BLIK), recurring payments and Merchant initiated Transactions
(payment cards)
(@) As a part of Services, PayU will make available to the Merchant in selected sites tokenization service

which consists of providing a tool (“Token" ) designed to assign a unique identifier to a Customer, which

can be used by the Customer to make Transaction for the Merchant with electronic instruments in a

simplified form, i.e.

a. without each time having to enter all payment card details or providing additional credentials
(“One-Click”)

b. order Transactions to charge the Customer’s payment card account on the date and for the amount
agreed by the Customer and the Merchant (“Recurring payments”)

¢.  Transactions initiated by the Merchant for the amount and in cases resulting from the
agreement between the Merchant and the Customer (“MIT").

(b) The Merchant represents that it has read and accepted the provisions of the following documents

presented on the PayU Websites:

a. Guidelines on security of payment data processing,

b. Requirements, recommendations and Merchant'’s responsibility for Recurring payments and MIT,

¢. Requirements and recommendations relating to PayU Express service.

(c) Due to Transaction made with the use of the Token, provision regarding confidential information
specified in clause 14 of the Agreement shall be applied accordingly.

(d) In case of infringement of the provisions hereof relating to confidentiality or rules for carrying out the
activities within the framework of PayU tokenisation services, PayU shall be entitled to terminate this
Agreement with immediate effect.

(e) Ifthe Agreementis terminated, the Merchant shall immediately return PayU the Tokens obtained during
the term hereof, and to destroy or remove Tokens permanently, in particular saved in IT systems. Upon
request of PayU, the Merchant shall make a representation on performance of the obligations set out
in this clause without delay.

(f) The purpose of implementing One-Click Transactions is to streamline the transaction process on the
Merchant's side, which should positively impact the conversion of payment card Transactions on the
Merchant's site. The Merchant acknowledges, however, that cooperation in One-Click model is
associated with an increased risk of fraudulent Transactions (so-called 'frauds') and there is no anti-
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fraud system that will 100% secure all Transactions and protect the Merchant from potential Chargeback
complaints.

(g) Merchant accepts that due to the purpose of introducing One-Click service as described in (f) above,
only a portion of the payment card Transactions will be additionally authenticated using 3D Secure (as
part of the so-called "strong customer authentication" - hereinafter "SCA"). In view of the foregoing, the
Parties confirm that Merchant shall be financially liable to PayU, for legitimate Chargeback complaints
regarding fraudulent payment card Transactions that are processed without SCA.

(h) In order to reduce Merchant's potential exposure to Chargeback complaints related to potential fraud,
Merchant acknowledges that, notwithstanding PayU's anti-fraud system, Merchant has the ability to
independently control the process of triggering 3D Secure and thus may independently decide to trigger
SCA for each payment card Transaction by including the relevant parameters in the transaction message
sent to PayU.

(i) PayU declares that in case of a relevant request from the Merchant, PayU is ready to cooperate and
discuss with the Merchant in order to work out the best possible security solutions for One-Click
Transactions in order to minimize potential financial risks on the Merchant side.

9.3 Payment links
(@) In case of the Merchant's use of the payment links Service, the Merchant represents that it has read and

accepted the provisions of the Requirements and recommendations for the payment links Service
posted on the PayU Websites.

9.4 SDK
(@) The SDK shall be understood as software prepared by the Merchant to enable the Transaction of goods

or services acquired in the service by means of electronic devices enabling the reception, processing
and sending of data by means of a wireless Internet network, which may be freely transferred and used
anywhere.

(b) By using the SDK Service the Merchant shall also use the Tokenisation Service described in clause 7.2
above

(c) The Merchant undertakes to use the current software provided by PayU enabling the execution of
Transactions through the Merchant's mobile application. At PayU's request, the Merchant shall be
obliged to carry out, at its own expense, an update of the software indicated in the previous sentence
within a maximum of 90 days from the date of receipt of PayU's request. In the absence of an update
of the software indicated above, PayU is entitled to suspend the processing of Transactions via the
Merchant's mobile application.

(d) The Merchant undertakes to have or implement on its side tools to prevent the execution of
unauthorized Transactions using the Merchant's mobile application, in particular by controlling the
length of the login session, entering the PIN code into the Merchant's mobile application, etc.
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9.5ICP
(@) Within Services, PayU enables the transfer of funds recorded on the Settlement account directly to the

Merchant's Bank Account in a currency other than the currency of the Transaction ("ICP"). The Merchant
acknowledges that the ICP service may involve the risk of exchange rate fluctuations and will not make
any claims against PayU on this account.

(b) The funds recorded on the Settlement account are converted at the exchange rate applied by the
Payment Schemes and applicable on a day when the Transaction has been made available on the
Settlement account, Payout dates, currency of Payout and PayU Fees for the provision of the ICP Service
will be specified in the Commercial Sheet.

(c) If the Merchant uses the ICP Service, any Refunds will be deducted from the Merchant in the currency
of the Payout, at the exchange rate applied by the Payment Scheme on the date of the Refund, increased
by PayU's Fee specified in the Commercial Sheet, while the Customer will receive a Refund in the
currency in which the Transaction was executed.

9.6 Twisto Service

(@) PayU in cooperation with Twisto payments a.s., with its registered seat in Prague, Czechia (“Twisto”)
offers Merchants the Delayed Payment product variants, offered by Twisto: BNPL - Buy Now Pay in 30
days (“Twisto Pay”) and Twisto Pay-in-3 - installments payment based on payment card details
provided by the buyer (“Twisto P-i-3") (collectively “Twisto Services”). Twisto Services is offered to the
Merchant by PayU under the terms and conditions set forth in this Article and may be made available
to the Merchant who operates in a business category permitted by Twisto.

(b) Twisto Pay is a short deferral of payment date for goods or services offered by the Merchant in form of:
a. claim assignment from the Merchant to Twisto based, where Twisto takes the risk repaying the

claim, i.e. that the Customer will pay in the term specified by Twisto. Payment for the order from
PayU as a result of payment transfer from Twisto and Twisto becomes the creditor to the Customer
or alternatively

b. equivalent claim assignment when the Customer is using the service Twisto account provided by
Twisto, where Twisto is taking the risk, with the due period as specified by Twisto (“Grace Period"),

(c) Twisto P-i-3 is a payment solution offered by the Merchant in form of:

a. claim assignment from the Merchant to Twisto, where Twisto takes the risk of repaying the claim,
i.e. that the Customer will pay in the term specified by Twisto. After the assigning the claim the
Merchant receives the payment for the order from PayU as a result of payment transfer from
Twisto and Twisto becomes the creditor to the Customer or alternatively,

b. equivalent claim assignment when the Customer is using the service Twisto account provided by
Twisto, where Twisto is taking the risk, within the Grace Periond.

Twisto P-i-3 allows Customer to divide their purchase into three free of charge partial payments, with the
first payment upfront. Twisto P-i-3 is based on:

a. using a payment card and verifying the card details provided by the Customer when making the
first Twisto P-i-3 transaction (applies to the new Customers who used Twisto for the first time or
returning but unregistered Twisto Customers). Twisto invites new Customers to voluntary
registration after accepting their first Twisto Pay or Twisto P-i-3 transaction.
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b. using a credit limit granted by Twisto (applies to registered Customers with Twisto account, who
have already passed credit scoring during registration).

(d) The Merchant can at his own discretion decide which Twisto Services wants to use.

(e) The Merchant shall cooperate fully with the Twisto, in particular in the recovery of claims against the
Customer, in particular, to provide the invoice for the goods or services supplied and information on its
delivery (tracking number, handover report, etc.).

(f) In the case of the Twisto Service, assignment of the claim against the Customer, the Merchant
acknowledges that the assigned claim for the Merchant's goods or services includes the claim for
payment of the total price of the Merchant's goods or services, including any costs related the purchase
of the goods or services (e.g., shipping or packaging costs). The assignment of the claim shall occur when
the purchase is made through the Twisto Services, whose payment service includes in the assighment
of receivables from the Merchant to Twisto. The assignment of any such receivables by the Merchant to
Twisto shall be for a consideration, the amount of the consideration corresponding to the face value of
such
value of the receivable. Upon payment of the consideration to the Customer, the corresponding
payment shall be deemed to have been settled.

(g) Due to offering the Twisto Services with Twisto, the Merchant hereby agrees for PayU to inform Twisto
about enabling the Merchant to use Twisto Services. PayU will share with Twisto in particular:

Name and surname / company name

Legal status of business activity

Registered address

Tax identification number

Registration No. and relevant trade register name

Merchant Identifiers at PayU.

DN T ow

9.7 Klarna Service

(@) PayU in cooperation with Klarna Bank AB with its registered seat Stockholm, Sweden (“Klarna”) offers
Merchants the Delayed Payment product variants offered by Klarna: BNPL - Buy Now Pay in 30 days
(“Klarna BNPL") and Klarna Pay-in-3 - installments payment based on payment card details provided
by the buyer (“Klarna P-i-3") and Klarna Now - classic payment with a payment card, (collectively
“Klarna Services”)

(b) Klarna Service is offered to the Merchant by PayU under the terms and conditions set forth in this Article.
PayU may condition the provision of the Klarna Service to the Merchant who meets jointly the following
criteria:

a. has an active payment card Service,
b. has a positive Transaction history with PayU for a minimum of 90 days,
C. operates in a business category permitted by Klarna.

(c) Considering the above, the Merchant shall comply with the Agreement and the principles of using Klarna
Services. These terms and conditions may be amended or complemented by PayU (especially when it is
required by Klarna) at least 14 calendar days before the date on which such introduction or change
becomes effective (“Amendment”). The Merchant shall be informed about such Amendments with the
PayU system functionalities, and they shall become effective as of the date referred to in the information
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delivered to the Merchant. If the Merchant disagrees with the Amendment, the Merchant shall be
entitled to cease the use of and access to Klarna Service without any consequences, by giving a notice
to PayU prior they become effective. If PayU fails to receive a notification on the intention to cease the
use of and access to Klarna Service by the Merchant, PayU may deem that the Merchant has accepted
the Amendment. In the event of any discrepancy in the foregoing between the Agreement and this terms
and conditions, this terms and conditions shall take precedence. To the extent not regulated herein, the
provisions of the Agreement shall apply.

(d) The Merchant acknowledges that Klarna will make, in its sole discretion, decisions concerning Customer
transaction approvals and underwriting of Customer’s use of the Klarna Services, including decisions on
applicable Klarna's credit limits for Customers and the Klarna Services offering to Customers.

(e) The Merchant undertakes to process Customer complaints and returns promptly and give prompt
notice to PayU in the event that a Customer complaint or contestation has not been finally settled within
one (1) month after the Merchant becomes aware of such a complaint or contestation. If the Merchant
has agreed with the Customer regarding a return of the purchase or a price reduction, Klarna shall
immediately be notified through PayU. Information relating to fraudulent or disputed Transactions shall
be transferred between the Merchant and PayU and PayU and Klarna. The provisions of Article 6 and
7.5 of the Further Guidance shall apply accordingly.

() The Merchant shall not (i) impose any additional fees, higher price or penalties on the Customer on the
basis that the purchase is made through Klarna Services, or (ii) act in a discriminatory manner towards
Klarna Service in any other way.

(g) The Merchant represents and warrants that it will comply with all Applicable laws and regulations
(including without limitation, laws and regulations related to Merchant's provision of its goods and
services and marketing laws).

(h) Klarna has no responsibility with regards to settlement to the Merchant, and the Transaction will be
settled by PayU in accordance with the Merchant's Agreement with PayU. At the same time, the
Merchant acknowledges, that by acceptance of Customer payments processed by PayU with the use of
Klarna Services, the exclusive right to receive repayment from the Customer is transferred to Klarna and
the Merchant will not demand a payment from the Customer in any other form.

(i) The Merchant acknowledges that in case PayU receives:

a. ajustified request from Klarna to disable Klarna Service for the Merchant, PayU will do it without
undue delay;

b. any other request from Klarna regarding instructions for the Merchant, Merchant will need to follow
them or PayU will be obliged to disable Klarna Service for the Merchant without undue delay.

() The Merchant acknowledges that, Klarna reserves the right to demand from the Merchant the return of
Transaction amount in cases specified below:

a. if there is a dispute or contestation between the Merchant and the Customer regarding the
Transaction, or the Customer’s obligation to settle the Transaction, and such dispute or contestation
is not based on a mere unwillingness or inability to pay (a dispute may be e.g. when the goods or
services are alleged to be faulty or not delivered in full). For the avoidance of doubt, Klarna has the
right to be repaid for a Transaction regardless of whether the Merchant's financial situation has
significantly deteriorated, including but not limited to, where the Merchant had become or has been
declared insolvent, the Merchant entering into any amalgamation, reconstruction or any
composition scheme or arrangement with, or assignment for the benefit of, its creditors;
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b. Transaction which relate to a natural or legal person who may reasonably be considered to share a
financial interest with the Merchant, including but not limited to, a company affiliated to the
Merchant, owners or an employee of the Merchant and/or such affiliated company (e.g. sham sale).
This subsection does not apply if the Merchant has more than thirty (30) employees;

c. ifitconcernsthe Transaction in relation to which a Customer acquires cash (e.g. currency exchange),
checks or money orders;

d. ifit concerns the Transaction where the Customer has used its lawful right to withdraw from/cancel
its purchase and/or its agreement with Klarna, or where the Merchant has extended to the
Customer a right to return the goods or services in excess of what applies under applicable
mandatory laws;

e. if it concerns to Transaction in relation to which the Merchant is imposing terms and conditions in
relation to Customers which deviate from the standard terms and conditions provided by Klarna for
its services,

f. Transactions in connection to which the Merchant is in breach of the law applicable at the delivery
address where the goods or services are delivered,

g. Transactions in relation to which the Merchant sold goods or services listed as Prohibited or
Restricted in Klarna ethical guidelines available at:
https://cdn.klarna.com/1.0/shared/content/policy/ethic/en_gb/merchant.pdf.

In case PayU receives a request from Klarna to make return the amount of Transaction for the reasons specified
above, the Merchant shall initiate a Refund through PayU or in case the Merchant will not do it itself, PayU will
be entitled to withhold and recover the Transaction amount pursuant to article 5.2 and 5.3 of the Agreement.

(k) In view of Klarna being a licensed bank under the supervision of the Swedish Financial Supervisory
Authority, and for the purpose of ensuring that Klarna is able at all times to fulfil its obligations in relation
to Customers, the Merchant acknowledges and agrees that if the Merchant fails or is unable to repay
PayU for any reversed Transaction or any other amounts owed by the Merchant to PayU under these
terms related to the provision of Klarna Services, PayU may assign and transfer such claims on the
Merchant to Klarna, and Klarna has the right to directly enforce such claims and collect these same
amounts from the Merchant, and the Merchant agrees to settle such amounts to Klarna. Any such
aforementioned amounts to be collected by Klarna shall in no event exceed the amount owed by the
Merchant to PayU under these terms of offering Klarna Service.

(I) Additionally, the Merchant acknowledges the need to apply the Klarna's policy regarding the handling
of potential complaints reported to Klarna by Customers using the Klarna payment method, which is
available at the following address: https://docs.klarna.com/payments/after-
payments/disputes/disputesflow/. In the event that Klarna accepts the Customer's complaint, Klarna
may charge the Merchant, via PayU, the amount of the complained Transaction and charge additional
fees related to the process of such complaint (so-called dispute fee).
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