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PayU S.A.
Grundwaldzka 186
60-166 Poznan

CZ Office
Antala Staska 2027/77
140 00 Praha 4

PODMINKY PRO PROVEDENi JEDNORAZOVE PLATEBNI
TRANSAKCE V PAYU

€l. 1. Obecna ustanoveni

TERMS AND CONDITIONS OF A SINGLE PAYMENT TRANSACTION

IN PAYU

Section 1. General provisions

Tyto Obchodni podminky definuji pravidla pro poskytovani 1 These Terms and Conditions define rules of providing
sluzeb v ramci zpracovani internetovych plateb, v tomto services within the scope of processing electronic Payments,
pfipadé vramci provedeni jednorazové platebni transakce. being a single payment transaction. It shall not be required
Pro vyuZiti této sluzby se nevyZaduje otevieni bankovniho to open a bank account to be able to access and use the
Uctu a veskeré operace spojené se sluzbou se nepovazuji za Service, and any operations connected with it shall not be
bankovni operace nebo vklady, jak jsou definovany v zakoné considered banking activities as defined in the Banking Law.
o bankach. 2. The entity providing the Service to Customers is PayU S.A.
Subjekt poskytujici sluzby Zakaznikiim je PayU SA, se sidlem v with the registered office in Poznan, 60-166 Poznan, at ul.
Poznani, 60-166 Poznan, ul. Grunwaldzka 182, Polsko, Grunwaldzka 182, entered into the Registry of
kancela¥ v CR Antala StaSka 2027/77, 140 00 Praha 4, Ceska Entrepreneurs kept by the District Court for Poznari — Nowe
republika, zapsana v rejstiiku podnikatel( vedeném okresnim Miasto i Wilda in Poznan, CZ office Antala Statka 2027/77,
soudem v Poznani - Nowe Miasto i Wilda v Poznani, 8. 140 00 Praha 4, Czech Republic, 8th Commercial Department
obchodni oddéleni Narodniho soudniho rejstfiku, KRS &islo of the National Court Registry under KRS number
0000274399, dariové identifikacni Cislo NIP: 779-23-08-495, 0000274399, having a tax identification number NIP: 779-23-
kapital 4 944 000,00 PLN splacen v pIné vysi, platebni 08-495, share capital of PLN 4,944,000.00 paid up in full, a
instituce ve smyslu ustanoveni zakona o platebnim styku z domestic payment institution as defined in the Act on
19. srpna 2011 (Sbirka zdkon( 2011.199.1175 ve znéni Payment Services of 19 August 2011, entered into the
pozdéjsich predpisti), zapsana v seznamu polské Komise register of payment services under number 1P1/2012
dozoru nad finanénim trhem (Komisja Nadzoru Finansowego) (hereinafter referred to as “PayU”). PayU’s activities in
k Cinnosti platebni instituce, Cislo IP 1/2012 (dale jen respect of payment services are supervised by the Polish
"PayU"). Aktivity PayU tykaijici se platebnich sluZeb jsou pod Financial Supervision Authority.

dohledem polské Komise dozoru nad financnim trhem. 3. The Services shall be provided after the Customer has read
Tato Sluzba bude poskytnuta poté, co si Zakaznik precetl a and accepted the contents hereof.

souhlasil s obsahem téchto Obchodnich podminek. 4.  The Service may be provided only to Customers having

Sluzba mlze byt poskytovana pouze Zakazniklm, ktefi maji
zafizeni umoZnujici pfistup k internetu, vcetné softwaru
pouzivaného na prohlizeni on-line stranek.

€l. 2. Definice

Pojmy a vyrazy pouZité vtéchto obchodnich podminkach maji
nasledujici vyznam:

1.

Zakaznik - fyzicka osoba, pravnickd osoba nebo organizacni
slozka, kterd nemd samostatnou pravni subjektivitu a
zplsobilost k pravnim Ukondm a kterda uzaviela s PayU
smlouvu o jednorazové platebni transakci;

Partner - banka nebo nabyvatel spolupracujici s PayU pfi

podpofre platebnich nastrojd definovanych v ¢l. 3 (1);

equipment allowing to access the Internet,
software used to browse online resources.

including

Art. 2. Definitions

The terms and expressions used herein shall have the following

meaning:

1.

Customer — a natural person, a legal person or an
organisation unit not having a legal personality that is
provided by a legal capacity and that has concluded an
agreement for a single electronic payment transaction with

PayU;

2. Partner —a bank or an acquirer or finance institution granting
Obchodnik - subjekt, ktery uzaviel smlouvu s PayU, loans, cooperating with PayU in supporting payment tools as
umoznujici provadét platby; defined in art. 3 (2);
Sluzba - sluzba, kterou PayU poskytuje pro Zakazniky za 3 |erchant — an entity that has concluded an agreement with
podminek stanovenych v téchto Obchodnich podminkach, PayU, allowing to make Payments;
ktera zahrnuje provadéni plateb; platebni sluzba je bliZe 4 service — a service provided by PayU for the Customer
vymezena v zakoné o platebnim styku z 19. srpna 2011 hereunder, which involves making Payments; a payment
(Sbirka zakont 2011 ¢.199, polozkall75 ve znéni pozdéjsich service as defined in the Act on Payment Services of 19
predpish); August 2011 ;
Pracovni den - den jiny neZ sobota, nedéle a statni svatek, 5 Business Day — a day other than Saturday, Sunday and public
kdy PayU vykonava svou &innost; holiday, when PayU carries out its activities;
Webova stranka - webova lokalita, kterou spravuje g \website — a website administered by the Merchant through
Obchodnik, jejimZz prostfednictvim Obchodnik nabizi zboZi which the Merchant offers goods or services to Customers;
nebo sluzby Zakaznikim; 7. Payment — a payment made by the Customer to the

Platba - platba provedena Zédkaznikem Obchodnikovi

Merchant through PayU to perform the monetary obligation

PayU S.A. se sidlem v Poznani, 60-166 Poznan, ul. Grunwaldzka 186, domaci platebni instituce pod dozorem Polského ufadu pro dohled nad
finan¢nim trhem, zaregistrovana v Rejstfiku platebnich sluzeb pod ¢islem 1P1/2012, zapsana v rejstfiku podnikateltd vedeném Okresnim soudem v
Poznani — Nowe Miasto i Wilda v Poznani, 8. obchodni oddéleni Narodniho soudniho rejstfiku pod ¢islem KRS 0000274399, se zakladnim kapitalem
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prostfednictvim PayU urcena ke splaceni penéiniho zavazku
vyplyvajicitho ze Smlouvy uzaviené mezi Zakaznikem a
Obchodnikem; jedna se o jednordzovou platebni transakci
podle definice uvedené v zakoné o platebnim styku z 19.
srpna 2011 (Sbirka zakonl 2011 ¢. 199, polozka 1175 ve
znéni pozdéjsich predpist);

Podminky - obsah téchto Obchodnich podminek;

Platebni pfikaz - Zakaznikovo prohlaseni urcené PayU, které
obsahuje ptikaz k provedeni platby.

€l. 3. Rozsah sluzeb

resulting from the transaction concluded between the
Customer and the Merchant, being a single payment
transaction as defined in the Act on Payment Services of 19
August 2011;

Terms and Conditions — the contents hereof;

Payment Order — a Customer’s statement directed at PayU,

containing an order to make a Payment.

Art 3. Scope of Services

V ramci Sluzby PayU nevede platebni ucet pro Zakaznika dle 1 \ithin the scope of the Service PayU shall not keep a
definice uvedené v zakoné o platebnim styku z 19. srpna payment account for the Customer, as defined in the Act on
2011 (Shirka zdkond 2011 ¢.199, polozka 1175 ve znéni Payment Services of 19 August 2011.

pozdéjsich pfedpisi). 2. Within the scope of the Service the Customer may use tools

V rdmci této sluzby Zakaznik miZe pouzivat nastroje, které
mu/ji umozZnuji provést platbu na webové strance, kterou
provozuji Obchodnici, ktefi uzavreli sPayU smlouvu o
poskytovani sluzeb. Webova strdnka muZe poskytovat
Zakaznikovi ptistup k nasledujicim sluzbdm:
a. Provadéni elektronickych plateb véetné
bezhotovostnich plateb prostfednictvim online pfevodu;
b. Platby standardnimi bankovnimi prevody v reZimu
offline nebo jakymikoliv elektronickymi prevody;
c. Platby platebnimi kartami, vcetné bezhotovostnich

plateb platebnimi kartami schvdlenymi bankami k
provadeéni on-line transakci.
d. Platby s vyuZitim prostfedkl z Gvéru poskytnutého

Zakaznikovi ze strany Partnera ("Splatky Payu").

Cl. 4. Provadéni transakci na Webovych strankach

allowing him/her to make a Payment on Websites operated

by Merchants that have entered into a service provision

agreement. The Website may provide the Customer with
access to the following Services:

a. Electronic Payments, including non-cash Payments by
online transfer;

b. Payments by standard bank transfers offline or any
other electronic transfers;

c. Payments by payment cards, including non-cash
Payments by payment cards, authorised by banks to
make online transactions;

d. Payments with the use of funds from the loan granted to
the Customer by the Partner (“PayU Instalments”).

Art 4. Making transactions on Websites

PayU neni stranou Zadné z dohod uzavienych mezi 1 payuy shall not be a party to any agreements entered into
Zakaznikem a Obchodnikem a nenese odpovédnost za jejich between a Customer and a Merchant and shall not be held
pInéni a platnost. liable for their performance and validity.
Podminkou pro provedeni transakce je, aby Zakaznik poskytl > 1o yse the Service, the Customer shall provide the following
PayU nasledujici udaje: jméno, pfijmeni, ulici a ¢islo domu, data: name, surname, street and house number, postal
PSC, mésto, e-mailovd adresa, telefonni ¢islo. V code, city, email address, phone number. In justified cases,
odivodnénych pfipadech je PayU opravnéno poZzadovat od PayU shall be entitled to demand from the Customer any
Zakaznika dalsi idaje potiebné k posouzeni platebniho rizika, other data necessary to assess the Payment risk, except for
s vyjimkou ddajd uvedenych v ustanoveni § 27 odst. 1) the data referred to in Article 9 of Regulation (EU) 2016/679
polského zdkona o ochrané osobnich Udaji ze dne of the European Parliament and of the Council of 27 April
29.08.1997, v platném znéni. 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of
Poskytnutim jakychkoliv tdajd zpdsobem uvedenym v bodé 2 such data and repealing Directive 95/46/EC (General Data
a akceptovanim Obchodnich podminek je uzaviena smlouva Protection Regulation).
mezi Zakaznikem a PayU, jejimZ pfedmétem je poskytnuti 3 ypon providing any data in the manner referred to in point 2
Sluzby uvedené v téchto Obchodnich podminkach. and accepting the Terms and Conditions, an agreement shall
be concluded between the Customer and PayU, the subject
PayU poskytne sluzbu na zakladé Platebniho pfikazu matter of which is to provide the Service specified herein.
pfijatého od Zakaznika, ktery miZe byt proveden po pfijeti 4 payu shall provide the Service upon a Payment Order

téchto Obchodnich podminek a poskytnuti Gdajd uvedenych
v bodé 2.

received from the Customer, which can be made after
accepting these Terms and Conditions and providing data
referred to in point 2.
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Za okamzik, kdy PayU pfijme platebni pfikaz, se povazuje
den, kdy na bankovni ucet PayU byla pfipsana ¢astka platby.
Pokud PayU obdrzi Platebni pfikaz v den, ktery neni
pracovnim dnem PayU ma se za to, Ze Platebni prikaz byl
pfijat nasledujici pracovni den po tomto dni.

Zakaznik bere na védomi, Ze Partnefi sluzby a PayU ovéru;ji
finanéni dlvéryhodnost osob provadéjicich platby a v
disledku toho mohou ménit podminky zpracovéni Plateb
nebo stanovit podminky poskytovani urlitych sluzeb v
zavislosti na rizikové skupiné, do které byl Zakaznik zarazen.

PayU si vyhrazuje prdvo odmitnout zpracovat konkrétni
Platbu, pokud ustanoveni této smlouvy nebyly spinény nebo
pokud ma PayU dlivodné podezieni, ze prikaz, kterého se
platba tyka nebo samotna platba mize byt nezakonna. PayU
nenese odpovédnost za skody vzniklé Zakaznikovi v dlsledku
odmitnuti platby za podminek uvedenych v pfedchozi vété.

Zakaznik bere na védomi, Ze platebni nastroje (zejména
platebni karty) muiZe pouzivat vyhradné jejich opravnény
drZitel nebo Zakaznik, tj. osoba oprdvnénd je pouZivat na
zakladé smlouvy s jejich vydavatelem.

Zakaznik musi dodrZovat pfislusné pravni predpisy, jakoz i
pravidla a postupy, které PayU stanovilo pro zajisténi souladu
s prislusnymi pravnimi predpisy, jakoZ i podminky stanovené
ptislusnymi sdruzenimi vydavatell platebnich karet.

Platba bude poskytnuta obchodnikovi do 1 hodiny od
okamziku, kdy se na ucet PayU pripiSe ¢astka platby.

Zakaznik musi byt informovan o provedené Platbé formou
elektronické zpravy, kterd mu umozni zaznamenat udaje v ni
obsazené.

Pokud je platba vracena z jakéhokoliv divodu, je o tom
Zakaznik okamzité informovan a zaplacend c¢astka bude
Zakaznikovi k dispozici.

€l. 5. Poplatky

PayU mlze ucétovat Zakaznikim poplatky za poskytnuté
sluzby. Pokud PayU Uctuje jakékoliv poplatky za zpracovani
Platby, musi o vysi poplatku informovat Zakaznika na webové
strance, kde Zdakaznik zadava Platebni pfikaz. Na zakladé
poZzadavku Zakaznika v souladu s ¢l. 9 (2) niZe, PayU poskytne
Zakaznikovi informace uvedené v predchozi vété pisemné
nebo na jakémkoliv jiném nosici dat.

PFi splnéni vSech nasledujicich podminek:
a. PayU vyuctuje Zakaznikovi poplatek dle odstavce 1
tohoto ¢lanku, a
b. Platba je Obchodnikem vracena na zakladé jeho
rozhodnuti nebo je Platba vracena z dulvodu
opravnéné reklamace Zakaznika tykajici se Platby

PayU vrati poplatek za zpracovani Platby Zakaznikovi. Pokud

byla Platba vracena na zdkladé rozhodnuti Obchodnika nebo z
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5.  The moment of receipt of the Payment Order by PayU shall

6.

7.

10.

11.

12.

be considered the day when the bank account of PayU was
credited with the Payment amount. If PayU receives a
Payment Order on the day not being a Business Day for
PayU, it shall be considered that the Payment Order was
received on the first Business Day following that day.

The Service Partners and PayU verify financial credibility of
persons willing to make Payments and, as a result, they can
modify the terms and conditions of processing Payments or
make the provision of certain services dependent on a risk
group the Customer has been qualified for.

PayU reserves the right to refuse to process a particular
Payment if the provisions hereof have not been complied
with or if PayU reasonably suspects that the transaction for
which the Payment is made or the Payment itself may be
illegal. PayU shall not be held liable for damage suffered by
the Customer due to the refusal referred to in the previous
sentence.

The Customer acknowledges that payment instruments (in
particular a payment card) can be used exclusively by its
authorised holder or a user, i.e. a person authorised to use it
under an agreement with its issuer.

The Customer shall comply with the applicable provisions of
law, as well the rules and procedures established by PayU to
ensure compliance with provisions of law as well as the
terms and conditions set out by appropriate payment card
associations.

The Payment shall be provided to the Merchant within 1
hour from the moment when the PayU account is credited
with the Payment amount.

The Customer shall be informed about the Payment made in
the form of an electronic message allowing him to record
data contained therein.

If the Payment is returned for any reason, the Customer
shall be immediately informed about it and the amount paid
shall be made available to the Customer.

Art 5. Fees

PayU may charge fees from the Customer for the service
provided hereunder. If PayU charges any fees on processing
the Payment, PayU shall inform the Customer about its
amount on the website where the Customer makes a
Payment Order. Upon Customer’s request made in the
manner referred to in art. 9. (2) hereof, PayU shall provide
the Customer with the above information in writing or in any
other durable medium.
If all of the following conditions have been met:
a. PayU charged the Customer with the fee referred
toin clause 1,
b. the Payment was refunded, on the Merchant’s
initiative, or the refund was made as a result of
accepting a Customer’s complaint to the Payment,

PayU shall also return the fee for processing the Payment to the
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dlvodu opravnéné reklamace Zakaznika tykajici se Platby pouze
Castecné, PayU vréti poplatek za zpracovani Platby v pomérné vysi
k ¢astce vracené Platby.

3. Zdkaznik je povinen platit poplatky za Platby vsouladu
s dohodami uzavienymi s Partnery a s Ucastniky téchto
transakci, jakoZ i poplatky za online prenos dat v disledku
pouZzivani Sluzby.

€l. 6. Povinnosti Zikaznika

1.  Pfipouziti sluzby musi Zakaznik:
a. splfovat ustanoveni téchto Obchodnich podminek;
b. Chovat se poctivé a spolehlivé vici ostatnim Ucastnikiim
trhu, zejména poskytovat pravdivé a nezavadéjici
informace, jakoZ i splnit tyto ujedndni a zavazky;

2. Pfipoutiti sluzby Zakaznik nesmi:

a. porusovat platné ustanoveni zakona;

b. pouzivat sluzby zplsobem, ktery je vrozporu s jejich
ucelem nebo v mife nepfimérené jejich ucelu, zejména
Zakaznik nesmi provadét zadné Cinnosti porusujici pravni
normy a dobré mravy napf. Cinnosti podporujici nasili,
nenavist, jakoukoliv rasovou, kulturni, etnickou nebo
naboZenskou diskriminaci, porusovani osobnich prav
nebo porusujici dlstojnost jakychkoliv tfetich stran;

c. porusovat soukromi jakychkoliv tfetich stran, zejména v
oblasti sbéru, zpracovani a distribuce informaci o
ostatnich Zakaznicich nebo zverejnéni jejich obrazku bez
jejich vyslovného souhlasu;

d. provadét jakékoli Cinnosti, které by mohly branit nebo
narusit podminky poskytovani Sluzeb, jakoZz i aktivity
zahrnujici ni¢eni, zménu, odstranéni, poskozeni dat
ostatnich Zakaznikd a zabranéni pfistupu k nim;

e. provadét c¢innosti na ukor PayU a dalSich osob, véetné
poruseni vlastnickych prav a prav pfi registraci vynalezd,
patent(, ochrannych znamek, uZitnych a primyslovych
vzord.

€l. 7. Odpovédnost PayU

1.  PayU nese odpovédnost za neplnéni nebo nespravné plnéni
Sluzby v souladu s ustanovenimi zakona o platebnim styku z
19. srpna 2011 (Sbirka zakon( 2011 ¢. 199 polozka 1175 ve
znéni pozdéjsich predpist).

€l. 8. Ochrana osobnich tdajt a dévérnost

1. PayU je spridvce osobnich (daji Zakaznikd ve smyslu
nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze
dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti
se zpracovanim osobnich udajli a o volném pohybu téchto
Udaji a o zruseni smérnice 95/46/ES (obecné nafizeni o
ochrané osobnich udaja).
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Customer. If the Payment was refunded, on the Merchant’s

initiative, or the refund was made as a result of accepting a

Customer’s complaint to the Payment in part, PayU shall refund

the fee for processing the Payment pro rata to the amount of

refund.

3. The Customer shall pay fees for making Payments, pursuant
to agreements entered into with Partners and participants to
such transactions as well as shall incur charges for online data
transmission due to the use of the Service.

Art 6. Customer’s obligations

1. When using the Service, the Customer shall:
a. comply with the provisions hereof;
act in an honest and reliable way towards other market
players, in particular provide true and not misleading
information as well as complete arrangements and meet
liabilities as agreed;
2. When using the Service, the Customer must not:

a. infringe the applicable provisions of law;

b. use the Services in a manner contrary or inappropriate to
their purpose, in particular the Customer must not
perform any activities infringing legal and moral norms,
reflecting or promoting violence, hatred, any racial,
cultural, ethnic or religious discrimination, infringing
personal rights or offending dignity of any third parties;

c. infringe privacy of any third parties, in particular by
collecting, processing and distributing information about
other Customers or publishing their image without their
express consent;

d. perform any activities which could hamper or distort the
terms and conditions of providing Services as well as
activities involving destruction, change, removal, damage
of other Customers’ data and prevention of access to it;

e. undertake any activities to the detriment of PayU and
third parties, including infringe property rights and rights
in registration of inventions, patents, trademarks, utility
and industrial models.

Art. 7 PayU liability

1. PayU shall be held liable for failure to perform or improper
performance of the Services under the terms and conditions
specified in the Act on Payment Services of 19 August 2011.

Art. 8 Privacy and confidentiality

1. PayU is the data controller of personal data of Customers as
understood by Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of
personal data and on the free movement of such data and
repealing Directive 95/46/EC (General Data Protection
Regulation).
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2. Dle bodu 4 tohoto ¢lanku budou osobni Udaje Zakaznika
zpracovavany v souladu s platnymi pravnimi predpisy pro
ucely:

e poskytovani Sluzeb a dokumentovani jejich vykonu,

e oznameni o stavu platby Zakaznikovi a Obchodnikovi,
e zpracovani stiznosti,

e splnéni zdkonnych povinnosti ulozenych PayU,

3.V souvislosti se zpracovanim Platby zpracovava PayU tyto

osobni Udaje Zakaznika:

e krestni jméno a pfijmeni,

e  adresa: ulice a ¢islo, PSC, mésto,

e  e-mailova adresa,

e telefonni Cislo,

e [P adresa.
V odlvodnénych pfipadech je PayU opridvnéno pozadovat od
Zakaznika dalsi Udaje potfebné k posouzeni platebniho rizika, s
vyjimkou Udaj uvedenych v ustanoveni ¢l. 9 nafizeni Evropského
parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o
ochrané fyzickych osob v souvislosti se zpracovanim osobnich
Udaji a o volném pohybu téchto Udaju a o zruseni smérnice
95/46/ES (obecné nafizeni o ochrané osobnich Gdaju).

4. Navic, pokud ma byt Sluzba poskytovana s vyuZitim
prostfedkd z Uvéru ("PayU Splatky" nebo "PayU Zaplatim
pozdéji"):

a) osobni Udaje Zakaznika poskytnuté v Zadosti o Uvér
mohou byt pfedany dvérovym partnerim PayU za
ucelem, ktery je potfebny k posouzeni Zadosti Zakaznika
o Uvér, uzavieni a pInéni Uvérové smlouvy Zakaznika,

b) osobni Udaje Zakaznika, jako jsou: jméno, ptijmeni, e-

adresa, adresa, Platby, popis

mnozstvi, ceny,

mailova ¢astka
zakoupeného zboZi (véetné nazvu,
dodaci ceny, kategorie zbozZi nebo sluzeb) , IP adresa,
historie plateb prostfednictvim PayU za poslednich 18
mésicl (véetné Udaji o mnoistvi, typu, datu, hodnoté,
rozsahu, zafizeni, z néhoZ byla platba provedena, cisel
bankovnich G¢td pouzitych v ramci Platby, predchozich
zadosti o uvér podanych prostfednictvim PayU, t.j.
informace o predloZené Zadosti o Gvér a o tom, zda byla
pfijata véfitelem), pocet platebnich néstrojli, které ma
Zakaznik u PayU a datum, od kterého byly uchovavany,
byt  predany partnerovi
spolupracujicimu s PayU,

mohou uvérovému

c) osobni identifikaéni cislo Zakaznika a Cislo a série
prikazu totoZnosti zjistuje spole¢nost PayU na zadost
uvérového partnera spolupracujiciho s Provozovatelem
a predd je uvérovému partnerovi spolupracujicimu s
Provozovatelem.

Osobni udaje Zakaznika uvedené v pismenech b) a c) bude

uvérovy partner spolupracujici s Provozovatelem pouZivat pro

Ucely pfipravy nabidky Gvéru, provadéni a zdokonalovani svého

kreditniho ratingu, aby bylo mozné Zakaznikovi nabidnout lepsi a
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2. Subject to item4 of this article, personal data of the
Customer shall be processed in accordance with applicable
law for the purpose of:

e providing the Services and document its performance,

e notifying the Customer and the Merchant about the
status of the Payment,

e  processing complaints

o fulfilling legal obligations imposed on PayU.

3. In connection with the processing of the Payment, PayU

processes the following personal data of the Customer:
e first and last name,

e address: street and number, postcode, city,

e  e-mail address,

e telephone number,

e [P address.

In justified cases, PayU is entitled to demand from the Customer

other data necessary for the risk assessment of Payment, except

for special data categories as referred to in Article 9 of Regulation

(EU) 2016/679 of the European Parliament and of the Council of

27 April 2016 on the protection of natural persons with regard to

the processing of personal data and on the free movement of such

data and repealing Directive 95/46/EC (General Data Protection

Regulation).

4, Moreover, if the Service is to be provided with the use of
funds from a loan ("PayU Instalments" or "PayU Pay Later"):
a) the Customer’s personal data provided in the loan

application may be transferred to PayU's loan partners
for the purpose necessary to consider the Customer’s
loan application, conclusion and performance of the
loan agreement,

b) personal data of the Customer, such as: name, surname,
e-mail address, address, amount of the Payment,
description of the purchased goods (including name,
quantity, price, delivery price, category of goods or
services), telephone number, IP address, history of
Payments made through the PayU in the last 18 months
(including such data as quantity, type, date, value,
scope, device from which the Payment was made, bank
account numbers used within the framework of
Payment, previous loan applications submitted through
the PayU, i.e., information about the submitted loan
application and whether it was accepted by the lender),
the number of payment instruments that the Customer
kept by PayU and the date from which they have been
kept, may be transferred to a loan partner cooperating
with PayU,

c) the Customer's personal ID No., and the number and
series of identity card are collected by PayU at the
request of loan partner cooperating with the Operator
and transferred to loan partner cooperating with the
Operator.

The Customer's personal data referred to in (b) and (c) above shall

be used by loan partner cooperating with the Operator for the

purpose of preparing its loan offer, conducting and improving its
credit rating in order to be able to offer the Customer better and
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vhodnéjsi podminky a v budoucnosti, pro zlepseni efektivity
uvérového partnera spolupracujiciho s Provozovatelem, pro lepsi
identifikaci a udrzeni dobrych zakaznik(i a pro zlepseni vztah( se
zakazniky, pro zjisténi prfedem, co zakaznici ocekavaji a jak splnit
jejich ocekavani.

5.  Poskytnuti osobnich udaji uvedenych v bodé 3 je
dobrovolné, ale nezbytné pro zpracovani Platby a
neposkytnuti téchto dajl mdlze vést k zamitnuti Platby.

6. Pravidla zpracovani osobnich Udaji Zakazniki ze strany
PayU jsou definovéna v Zasadach ochrany osobnich udajd,
kterych aktualni znéni je k dispozici zde.

€l. 9. Reklamace

1. Zéakaznik mlze uplatnit reklamaci v pfipadé, Ze nedojde k
provedeni Sluzby uvedenych v téchto Obchodnich
podminkdch nebo v pfipadé, Ze byla provedena v rozporu s
ustanovenimi téchto Obchodnich podminek.

2. Reklamaci lze podat nasledujicimi zplsoby:

a) pisemné jejim zaslanim na adresu PayU uvedenou v ¢l. 1
(2) téchto Obchodnich podminek,

b) elektronicky na emailovou adresu podpora@payu.cz
nebo pomoc@pavyu.pl,

c) telefonicky v pracovni dny od 08:00 do 20:00 na +420
296 18 22 22 nebo +48 61 630 60 05 (hovor bude
zpoplatnén dle tarifu operatora).

3. Reklamace musi obsahovat alespori jméno a pfijmeni
Zakaznika, e-mailovou adresu a popis vyhrad.

4. VyzZaduje-li zpracovani reklamace doplnéni dat nebo
informaci, PayU pred vyfizenim reklamace pozada
stéZovatele o jeji doplnéni a urci pro jeji doplnéni [h{tu.

5. PayU posoudi reklamaci do 30 dnd ode dne jejiho obdrzeni.
PayU wvyfidi reklamaci pisemné nebo elektronicky na
mailovou adresu Zakaznik, pokud s touto formou
komunikace Zakaznik vyslovi souhlas.

6. Zdakaznik je povinen spolupracovat s PayU, aby vysvétlil
pfipadné otazky tykajici se reklamaci, kterymi se zabyvaji
vydavatelé platebnich karet a finanéni instituce, jakoZ i
organy dozoru, zejména Zakaznik doloZi nasledujici:

a) vSechny potifebné informace o transakci, ke které se
reklamovana Platba vztahovala;

b) poskytne PayU kopie dokumentl tykajicich se
transakce, za kterou Zakaznik zaplatil kartou nebo online
pfevodem pomoci Sluzby, véetné kopie dokladu o
zakoupeni vyrobku nebo sluzby.

Zakaznik je povinen poskytnout tyto Udaje na zékladé zadosti

PayU do 7 dni od jejiho obdrzeni.

€l. 10. Dostupnost Obchodnich podminek

1. Tyto Obchodni podminky jsou k dispozici na www.pavyu.pl.
2. Smlouva uzaviena mezi Zakaznikem a PayU se fidi polskym

more appropriate terms and conditions in the future, to improve

the effectiveness of loan partner cooperating with the Operator

products, to better identify and retain good customers and to
improve customer relationships, to understand in advance what

customers expect and how to meet their expectations.

Providing the personal data indicated in item 3 is voluntary
but necessary for the processing of a Payment and failure to
provide these data may result in the rejection of the
Payment.

Detailed rules of processing personal data of Customers by
PayU are defined in the Privacy Policy, which current version
is available here.

Art 9. Complaints

The Customer may lodge a complaint in the case of failure to
perform the Services specified herein or in case their
performance is inconsistent with the provisions hereof.

A complaint may be lodged in the following form:

a) in writing by sending it to PayU’s address referred to in
art. 1 point 2 hereof,

b) electronically to the e-mail address: hel ayu.pl or

c) by calling + 48 61 628 45 05 (paid connection) Monday
to Friday, between 8.00 am and 20.00 pm.

The complaint shall contain at least a name and surname of

the Customer, an email address and a description of

reservations.

If data or information specified in the complaint requires

completion, before considering it, PayU shall request a

person lodging the complaint to complete it within the

indicated scope and time.

PayU shall consider the complaint within 30 days from the

date of its receipt. A reply to a complaint will be given by

PayU in writing or electronically, provided that the Customer

consented thereto.

When considering a complaint and attempting to clear all

the matters with payment card issuers, financial institutions

and supervision authorities, PayU may request that the

Customer provide the following within 7 days after receiving

the request:

a) additional, necessary information on a transaction
relating to the claimed payment and

b) copies of documents relating to the transaction for
which the Customer paid by card or online transfer
using the Service, including a copy of a proof of
purchase of a product or a service.

Art. 10 Availability of Terms and Conditions

1.
2.

These Terms and Conditions are available at www.payu.pl.
The agreement that the Customer and PayU enter into
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pravem. Zakaznik, ktery je zaroven spotfebitelem muze
vyuzit vyhodnéjsi ustanoveni predpist o ochrané
spotrebitele, které jsou platné v jeho domovské zemi.
Veskeré spory vyplyvajici ze sluzeb poskytovanych ze strany
PayU budou feseny obecnymi polskymi soudy nebo
obecnymi soudy dle mista bydlisté Zakaznika, ktery je
zaroven spotrebitelem, pfipadné pokud je takova pravomoc
dana obecné zavaznymi pravnimi predpisy.

hereunder shall be governed by Polish law. A Customer who
is a consumer shall also be subject to more advantageous
provisions of law applicable in the Customer’s country of
residence.

Any disputes related to the services provided by PayU
hereunder shall be settled by Polish common courts of
proper jurisdiction or by a court having jurisdiction over the
place of residence of the Customer who is a consumer, if

such entitlement stems from the applicable provisions of
law.
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